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1.1 CBenenusi 00 oneparope

[TonHOe HauMeHOBaHKE OTepaTopa

Obwecmeso ¢ oepanuyeHHou
omeemcmeenHocmoio "Jlabopamopus
OUACHOCMUKU U PA3BUMUS COYUATILHBIX
cucmem"”

CokpallleHHOe HauMEHOBAHUE
oreparopa

00O "Jlabopamopusa-C"

Kon n HanmeHoBanue GopMbI
cobctBeHHoctu oneparopa (OKDC)

16 — yvacmuasa cobcmeennocms

Ko n HaumeHnoBanue
OpPraHU3aIUOHHO - TPABOBOM (POPMBI

12300 - Obwecmsa ¢ oepanuyeHHoU

oreparopa (OKOII®) OMBEMCMBEHHOCIbIO
WHH 262026670

KIIIT 26201001

JlaTa moCcTaHOBKM Ha y4€T 4/13/2017

Nupopmarius 0 MECTOHAXOXKACHUHU ollepaTopa

IlouTOBEIN UHIIEKC

4533002

HaumenoBaHue cTpaHbl

643 - Poccuiickas @edepayus

Kon n HanmeHoBaHMe cyObeKTa

02 - BAIIIKOPTOCTAH PECII

Kon tepputopun Hacen€HHOro MyHKTa
Y HAMMEHOBAHUE HACEIEHHOTO MyHKTA
(mo OKTMO)

80723000 - 2opoo Kymepmay

HanmenoBaHue aneMeHTa YJINYHO-

. Caooswiii 6-p
JIOPOXKHOM ceTH
Howmep 3nanus J[OM 3
Howmepa Tenedonos 8(963)1443628

AJipeca 3JIeKTPOHHOM MOYThI

ncok rb@mail.ru




1.2 IopsiioKk OpraHu3anuy U NPOBeJeHUS He3ABUCHMOM OLlEHKH
KA4eCTBa YCJIOBHMI OKA3aHUSA YCJIYT OPraHU3alusIMU KYJIbTYPbl

OcHoBaHMA ISl BHINOJTHEHUSA PadoT:

—  ®epepanpHbnii 3ak0oH OT 05.12.2017 Ne 392-03 «O BHeceHNH U3MEHEHHI B OTIENBHBIE 3aKOHOIATEIHLHBIE
axTel Poccuiickoit denepary o BOIPOCaM COBEPLICHCTBOBAHMUS NPOBEACHUS HE3aBUCHMON OLICHKU KauyecTBa
YCIIOBHI OKa3aHMsS YCIIyI OpraHW3alMsaMHU B cepe KyIbTypbl, OXpaHBI 310pOBbs, 00pa30BaHMUs, COLUATLHOTO
00CITy)XMBaHUS M (heaepanbHBIMU YIPEKACHUSIMHI MEIUKO-CONUATBLHON IKCIIEPTU3bD»,

—  VYka3 [Ipe3unenta Poccuiickoit ®enepanun ot 07 mas 2012 r. Ne 597 «O mMeponpusaTHIX 10 peanu3anun
TOCYIapCTBEHHOW COLIMATBHON MOIUTUKNY,;

—  Tocnanue Ilpesunenta Poccuiickoit ®enepauuu Denepansnomy Cobpanuto Poccuiickoit @enepanun 12
nexabpst 2012 rona (M13BieueHue);
—  Tocnanue Ilpesunenta Poccuiickoit ®enepauuu @enepansnomy Cobpanuto Poccuiickoit @enepanun 12
nexabpst 2013 rona (M13Bieuenue);
—  Tocnanme Ilpesunenta Poccuiickoit ®eneparmu Penepanpnomy CobOpanuto Poccuiickoit denepanuu 4
nekabps 2014 roga (U3sneuenue);
—  Tlocranosnenue IlpaButensctBa Poccuiickoit @enepamuum ot 31 mas 2018r. Ne 638 "OO yrBepkIeHUN
IIpaBun c6bopa u 0600meHHs MHGOPMAIMM O KauyecTBE YCIOBMH OKa3aHMS YCIyr OpraHu3aunusMu B cdepe
KyJbTYpPbI, OXPaHbI 30POBbs, 00pa30BaHUs, COIMAIBLHOTO OOCIYKMBaHHSA M (hefepallbHBIMU YUPEKACHUAMU
MEIMKO-COLMAIBHOM SKCIIePTH3HI";

—  Ilpuxa3z Muno6puayku Poccun ot 9 anpesnst 2018r. Ne 254 "O6 opranuzanmy B MUHHCTEpPCTBE 00pa30BaHUs
u Hayku Poccumiickoii ®emepanunm pabOTHl IO TPOBEIECHWIO HE3aBHCHMOW OLEHKH KadecTBa YCIOBHI
OCYILECTBIICHUS! 00pa30BaTENbHON NEATEIbHOCTH (heiepaibHBIMU TOCYAapCTBEHHBIMH 00pa30BaTEIbHBIMU
OpraHM3alUsAMH, a TAK)KE HHBIMH OPTaHU3aLUSAMHU, OCYIIECTBIAIOIIUMU 00pPa30BaTEIbHYIO ISSITEIBHOCTD 32 CUET
OTO/KETHBIX aCCUTHOBaHUH (erepaibHOTOo OroKeTa";

—  Ilpuka3z Munduna Poccum ot 22 wmroms 2015 r. Ne 116 «O coctaBe mHpOpMAaIyu O pe3yibTarax
HE3aBHCHMOIl OLICHKM KadyecTBa OOpa3oBaTENbHOH JEATENBHOCTH OpraHM3alii, OCYIIECTBISIOIINX
00pa3oBaTeNIbHYIO JeSTEIFHOCTD, OKA3aHHs YCIyr OPTaHH3alMsSIMH KyJIbTYPHl, COLHAIBHOIO OOCITY)KHUBAHUS,
MEIMIMHCKIME OpraHHM3alMsAMM, pa3MellaeMoid Ha O(QHIHAIBLHOM caiiTe IUIs pa3MelleHus MHPOPMAIHH O
TOCYHapCTBEHHBIX M MYHULUIAIBHBIX YYPESKICHUSIX B HHOOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«IHTepHET», U MOPSJIKE €€ pa3MELICHIUS,

— IlpaBurenbcrBennas tenerpamma Ne 11-3/10/11-7125 ot 08 oxrsi0ps 2018 r.

Hal/IMeHOBaHI/Ie, BHUABI pa60T 110 IIPOBEACHUIO He3aBHCHUMOM OI€HKH :

—  pa3paboTKa METOIVKU U HHCTPYMEHTApPHs IIPOBEACHUS OLICHKH;

—  cOop u 00001IEeHHE TaHHBIX, [TOJTYYCHHBIX B X0/I¢ OLCHKH, ()OPMUpOBaHUE 0a3 TaHHbBIX;
— 00paboTka 1 aHaMM3 HH(MOPMALMH, TTOTYIEHHOI B X0I€ OLICHKH;

- BBIABJIICHUC ITOJIOKHUTCIIBHBIX TeHZ[CHL[I/Iﬁ pa3sBuTHA, ONPEACIICHUEC PUCKOB U nyTeﬁ HUX MUHUMHU3AI .

Conep:xanue padot:

HeszaBucumasi oneHka kadecTBa YCJ'IOBI/Iﬁ OKa3aHusA YCIyr OCYHICCTBIIACTCA Ha OCHOBAaHUU CIICAYHONINX
NMPUHIHUIIOB!:

—  3aKOHHOCTL,
—  OTKPBITOCTH U Hy6J'II/I‘IHOCTB;
- ,E[O6pOBOJ'ILHOCTI> y4dacTus,

—  HE3aBUCUMOCTb MHEHUH TpaXxaaH, 3KCIIEPTOB, O6H.ICCTBCHHI>IX 06'LeI[I/IHCHI/H71;



— IIOJIHOTa I/IH(bOpMaI_II/II/I, HCHOJ’ILSyeMOﬁ JUISL IPOBEACHUS OLICHKU,

—  KOMIETEHTHOCTb U NMPO(ECCHOHAIM3M JIHL, y4aCTBYIOIIUX B cOOpe HHPOPMaLUH.

He3aBucumasi oumeHKa KadecTBa YCJIOBHH OKa3aHUsl YCJAYI NPOBOAUTCH MO TAKHUM
00LIUM KPUTEPUSM, KAK:

OTKpPBITOCTH U IOCTYITHOCTh MH(pOpMALUK 00 OpraHu3ausIx

KomdopTtHOCTS yenoBuit
JloOposkenaTebHOCTh, BEXKIMBOCTh PAOOTHUKOB
Y 10BIETBOPEHHOCTH YCIOBUSIMU

JlocTyHOCTB YCIIyT AJIs1 HHBAJIUIOB



1.3 IlepeyeHb caiTOB OPraHU3anuii, MPUHIBIIUX YYACTHE B OllEHKE

MBVYK «ApxaHrensckuii JJoMm KyIbTyph»

apXaHreabckoe-aaM.pdh

MBVYK «bepHoBckuii JIoM KyJIbTYphI»

aJIMUHUCTPAITUS-
0epHOBO.pD

MBVYK «EMenbsiHoBcKUi JIOM KyJIbTYphI»

EMEITBTHOBO-aIM.p D

MBVYK «JlykoBHukoBckuit JIK»

splukovnikovo.ru

MBVYK «Hogo-Amckoit JIK»

HOBO-SIMCKas.pd

MBVYK «Crenypunckmii JIK»

CTEIypHUHO-aIM.pd

MBVYK «Cranunonssii JIK»

http://admstarica.ru/soci
al-sphere/culture.html




1.4 CBoaHble pe3yJIbTATHI HE3ABUCUMOM OLIEHKH B L[€JIOM 110

B [IOMEUICHUU OpraHu3alun

= =
& 2 =
= %) =
=) o, =)
2 3 =3
4 : X 2
= S 2 o
MYHHMIHMNIAJIbHOMY 00Pa30BaAHUIO g 2 g = s
= E = ’E =
E N E Q i)
Q = Q [=2] ]
=} = Q o (_M)
= [ S =
: : : - z
= g e} ~Q !
< = = o Q
5 5 s 5. g
< 3 B B T
R R ] ] ~
> > » > »
%) %) q %) i
= = = = =
aJIMIHUCTpAIL .
. apXaHreJIbCKOo emenbsHo |splukovni |HOBO-
cant e-aaM.po - Bo-aiM.p¢ [kovo.ru  [siMckas.pd
P 6epHoBO.pGh P ’ P
W,opy - KOMMYECTBO HMH(POPMALMHM, PA3MEIICHUE KOTOPOH Ha OOIIEAOCTYIHBIX
WH(QOPMAIMOHHBIX PECcypcax YCTAHOBJICHO 3aKOHOJATEIBHBIMU W HHBIMHU 100 100 100 100 100
HOPMATHUBHBIMHU IIPaBOBBIMU akTamu Pocculickoit @enepanuu
... KOJMYECTBO HH(MOpMAIMH, pPa3MEIICHHONW Ha OQUIIMAILHOM CauTe
top p b 60 0 50 65 0
OpraHu3aLuH
144 - KOJIMYeCTBO MH(OPMALMH, pa3MEIIeHHONH HAa HH(OPMAIIMOHHBIX CTEHAAX
crenn tbop P bop 100 100 100 100 100




Cuer — KounuecTBO  (YHKUIHOHHMPYIOIIMX — JAUCTAHLUOHHBIX  CIIOCOOOB

4 |B3aUMOMEHCTBHS ¢ IOTy9aTEIAME YCIyT, HHGOPMAIHUI O KOTOPBIX pa3MelleHa Ha 3 3 3 3 3
O(QHIMATEHOM CaliTe OpraHU3alliy COIUAIBHON cephl
5  |Cuomp — KOMTMIECTBO KOMMOPTHBIX YCIOBHH TIPENOCTABIEHHS YCITYT 6 6 6 6 6
6 |C™ e — KONMUECTBO YCIOBHIi JOCTYIIHOCTH OPraHU3aLii JUIs HHBAJIHIOB 0 0 0 0 0
7 C' oer — KOJIMYECTBO YCIOBMH JOCTYIIHOCTH, MO3BOJAIOLIMX HMHBAIMIAM ) 1 ) 1 )
T0J1y4aTh YCIyr'd HAPABHE C JPYTHMU
T, .cr — KOTHUECTBO OQIIOB 3a KaXKIBIM TUCTAHIIMOHHBIN CIIOCO0 B3aMMOIEHCTBUSA
8 et 30 30 30 30 30
C TIOJIyYaTEeNsMHU yCIIyT
Tyom— KOIHMYECTBO 6ALIOB 3a Kaxkaoe KOM(MOPTHOE YCIOBHE IIPENOCTABICHHSL
I boprice y P 20 20 20 20 20
yenyr
T er — KONHYECTBO GAJIOB 32 KAX/0€ YCIOBUE JOCTYHHOCTU OPraHU3alUy Jls
10 Aoet ey HOCIYH P Hi A 20 20 20 20 20
UHBAIIUI0B
T o — KOJIHMYECTBO GAJJIOB 3a KaK/I0€ YCIOBHE JOCTYIHOCTH, HO3BOJISIONIEE
11 nocr aoe y AoCTy ’ m 20 20 20 20 20
MHBaIIMIaM T10J1y4aTh YCIyrd HAPABHE C JPYTHMH
12 Yoy - OOILIIEE YHCIIO ONMPOIICHHBIX MOJTyYaTesieil yciayr 600 600 600 600 600
13 Y, - UMCIIO ONPOLICHHBIX MOJIyYaTeIeH yCIyr-uHBaINI0B 39 48 46 40 35
yBe)KTLHHCT v
- YKCIIO HOJIyYaTeNell yCIyr, yAOBIETBOPEHHBIX 100POKeIATeIbHOCTIO,
14 |BeXIMBOCTBIO PaGOTHUKOB OPTaHM3aLMK MPH MCIONL30BAHUM IMCTAHIMOHHBIX 576 563 556 564 532
(dbopM B3auMoaeHCTBUS
J10CT ~
15 Y 9HCIIO TOJyYaTesIeil yCIyr-HHBAIUI0B, YIOBIETBOPEHHBIX JOCTYIIHOCTEIO 30 29 25 2 23
YCIYT JJI-MHBAIHI0B
V' ypcno  momywareneii  yer OBJIETBOPEHHBIX KOM(OPTHOCTBIO
16 ya YCIyT,  YAOBICTBOP bop 554 570 584 583 561
HpeIOCTaBIEHHs YCIyT OpraHu3aliel coluanbHol cdepbl
0Ka3.yCIyr o
v - YHCIIO MONTyYaTeNel YCIyT, YAOBIETBOPEHHBIX JOOPOKENATENLHOCTBIO,
17 |BeXIHMBOCTBIO PAGOTHHKOB OpPTaHHM3allMH, 00ECICYMBAIOMINX HEIOCPEICTBEHHOE 592 541 556 575 570

OKa3aHUC yCJIyI'




18

VP _ yyeno momydatenei  yciyr, yIOBJIETBOPEHHBIX OpPraHHU3allMOHHBIMH

YCIOBUSIMU IPEIOCTaBIICHUS YCIIyT

560

554

553

548

545

19

VPRI gyeno moydaresieli ycnyr, ya0BIETBOPEHHBIX JOOPOKENATENBHOCTBIO,

BEKJIMBOCTHIO PAOOTHUKOB OpraHU3aLlH, 00ECIIeUMBAIOIINX IEPBUYHBIH KOHTAKT
U HHGOPMHPOBAHHE TIOIY4aTeNs YCIyTH

599

547

565

576

593

20

VYoexom - UYHCIO TIONyYaTENEH yCIyr, KOTOPBIE TOTOBBI PEKOMEH/IOBATH
OpraHU3aluio POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ peKOMEHJI0BATh, €CIIN
Ob1 ObLTa BO3MOKHOCTH BBIOOPA OpraHN3aIiN)

550

540

551

541

528

21

V cair - YACIIO TOJIyYATEJIEH YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJHOTON U
JOCTYITHOCTBIO HH(OpPMAIHMH, pa3MeLIeHHOH Ha O(HLHAIBHOM CaiiTe OpraHu3anuy

588

553

588

550

585

22

VY crenn - YHCIIO NOJYYAaTEIICH YCIIyT, YAOBJIETBOPEHHBIX OTKPBITOCTEIO, IIONHOTOM U
JOCTYITHOCTBIO MH(OpMaIMy, pa3MelleHHOH Ha HMH(OPMAIMOHHBIX CTEHAAX B
MIOMELIEHUH OpraHU3alMU COLMANIBHOM cepbl

597

563

590

590

579

23

Yon
YCIIYT B OpraHM3alM{ COLMANIBHOM cepbl

- YUCJIO MOJIy4aTeseH YCIIyT, YAOBIETBOPEHHBIX B 1I€JI0M YCIOBUSIMH OKa3aHUs

554

582

564

545

595

24

I1,¢ - CooTBeTCTBHE MH(pOPMALMHK O NEATENLHOCTH OPTaHM3alUK COLUATBHOM
cdepbl, pa3MeEIIeHHONH Ha OOIIENOCTYNHBIX HH(MOPMALMOHHBIX pecypcax, ee
COAEPXKAHMIO U NOPAAKY (hopMe), yCTaHOBICHHBIM 3aKOHOJATENILHBIMI U HHBIMU
HOPMATUBHBIMH  IpaBOBbIMU  akTamu  Pocculickoii ~ ®denepauuu: Ha
UH(OPMAIIMOHHBIX CTEHAAX B IIOMEIEHUHN OPraHU3aliy COLMAIBHON cdepsl; Ha
oHIIMATLHOM caiiTe OpraHu3aluu coluanbHol cdepbl B cetn «HTEpHETY

80.00

50.00

75.00

82.50

50.00
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e, - Hanmuume Ha odwuIMambHOM caiiTe OpPraHU3aIlMU COLHANBHON Cepsl
nH(popMaMy 0 TUCTAaHIIMOHHBIX cocobax oOpaTHOW CBSA3M M B3aMMOAEHCTBHSA C
MOJIy4aTessIMUA YCIyr U UX (QYHKIHMOHMpOBaHHE: aDOHEHTCKUI HOMep Telie(oHa;
aZipec JJIEKTPOHHOM IIOYTHI; 3JEKTPOHHBIC CEPBHUCHI (MOJAYM DIIEKTPOHHOIO
oOpameHust  (kajoObl, MNPEAJIOKEHHS), MOJIYYCHUS KOHCYJIBTALMU IO
OKa3bIBaMbIM yCIIyraM M HHBIE); pasgena o¢uuuaibHoro caita «Yacto
3a7laBaeMble BOIPOCHDY; TEXHHYECKOH BO3MOXKHOCTH BBIPKEHUS IIOMydaTeleM
YCIyI MHEHHS O Ka4eCTBE YCJIOBHUI OKa3aHMs YCIYI OpraHU3alueil COLUaJbHON
cdepsl (HaIMUUe aHKeThI AT OIIpoca IpaklaH MM THIEPCCHUIKH Ha Hee)

90.00

90.00

90.00

90.00

90.00

26

I1°"®,, - Jlonst osrydaTeneii yciyr, yA0BICTBOPEHHBIX OTKPHITOCTEIO, IOTHOTOM H
JIOCTYIHOCTBIO MH(OPMAIIMH O JEATETLHOCTH OPTaHU3aIUK COLUANBHON CheEpBI,
pasMenieHHOW Ha HMH(OPMAIMOHHBIX CTEHIaX B MOMENICHHH OpPTaHU3aluH
COLMAIIbHOI cdepbl, Ha OHUIUAIEHOM caiiTe OpraHu3aliy COLUAIBHON cepbl

98.75

93.00

98.17

95.00

97.00

27

ovgyea - OO€cmevenne B OpraHM3allMk COLMAILHOKH Ccdepbl KOMMOPTHBIX
YCIIOBUIl TNpPENOCTaBICHUS YCIyr: Haludde KOM(OPTHOM 30HBI OTIBIXA

(oxunanus), 0OOOPYIOBaHHON COOTBETCTBYIOIIEH MeOenblo; HalIW4Yhe W

MNOHATHOCTh HABHUTAIllMM B TOMEIIEGHHH OpraHU3allM COLMAIBHON cheps;
HaJIM4YKe ¥ JOCTYIHOCTh MUTHEBOM BOJBI B IOMELICHNH OpraHNU3aluy; HalMIue U
JOCTYITHOCTh ~ CAaHUTAPHO-TUTMEHMYECKUX IIOMEIICHWH B  OpraHU3aLuH;

YIOBJICTBOPUTEILHOE CAaHUTAPHOE COCTOSHHE IOMELIEHMH OpraHu3aluy

COLIMANBHOM c(ephl; TPaHCIOPTHAs OCTYIMHOCTh OPraHU3alUM COLMAIbHON
cdepsl (Hanuuue OOIIECTBEHHOTO TPAHCIIOPTa, MApKOBKH); JOCTYHHOCTb 3aIllUCH
Ha IoJy4YeHue yciuyru (mo tenedoHy, Ha OQHIMAIEHOM CaliTe OpraHH3aluu
COLIMANBHOM cdeppl, mocpeacTBOM EnuMHOro moprana rocylapCTBEHHBIX U
MYHHULMIIATBHBIX YCIYT, IPH JIMYHOM IIOCEIIEHHH B pETHCTpaType Wi Yy
CIeMaNINCTa OPTaHU3alUH COLHAIBHOM Cephl U Ap.); HHBIEC YCIOBHS)

100.00

100.00

100.00

100.00

100.00




28

I, - Bpems oxunnanus npenocrasnenus yciayru (ITokasarens He IpUMEHSIETCS
IUIsL OLIEHKH opraHu3auuii B cdepe KylabTypsl M 00pa3oBaHHS — HPH pacyere
UTOrOoBOro 3HaueHnst Kpurepust «KoM(pOPTHOCTB yCIOBHil NpenOCTaBICHHS
yCIyr» U JaHHBIX OpraHu3aiuii mokasareib (2.2) pacCUMTHIBACTCS Kak
cpenHee apr(METHIECKOE KOIMYECTBO OAIIOB 10 U3MEpsieMbIM rokasaressiM (2.1
n 2.3))

96.17

97.50

98.67

98.58

96.75

29

KoM o
11 yu T I[OJ'IH nojriydareiicun yciyr YAOBJIICTBOPCHHBIX KOM(l)OpTHOCTBIO

MIPEAOCTABICHUS YCIyT OpraHu3alyeil connaibHOM chepsl

92.33

95.00

97.33

97.17

93.50

30

O ;- OOopymoBaHME MOMEIIEHUH OPraHU3alUU COUMATBHON Chepbl H
HOpUeraoned K Held TEeppUTOPUH C Y4YETOM JOCTYNHOCTH MAJIi HHBAIUJOB:
HalMuue O00OpYJOBAaHHBIX BXOAHBIX TPy TMaHaycaMH  (NOIbEMHBIMU
ratpopMamu); BBIJCJICHHBIX CTOSHOK JUISi aBTOTPAHCIIOPTHBIX CPEACTB
WHBAJIMIOB; aJalTHPOBAHHBIX JHU(QTOB, MOPYYHEH, PACHIMPEHHBIX BEPHBIX
IIPOEMOB; CMEHHBIX KPECEI-KOJISICOK; CHEUHabHO 000pYJOBaHHBIX CAHUTAPHO-
TUTMEHUYECKUX TOMEIICHUI

0.00

0.00

0.00

0.00

0.00

31

ciyr o o
e 00
noer " CCIICYCHUC B OpraHu3anun COLUaJIbHOU cdpepm yCJI10BUH

JIOCTYITHOCTH, TTO3BOJISIFOIINX MHBAIWIAM MOJIydYaTh yCIyTH HapaBHE C APYTMMHU:
JyOIMpOBaHUE JJIsl WHBAJIUIOB MO CIyXy M 3PEHHUIO 3BYKOBOH M 3pHTENBbHON
nHpOpManuy; IyOIMpoBaHWE HAANMCEH, 3HAKOB W HMHOM TEKCTOBOH W
rpaguyeckoil MHGOPMAIMM 3HAKaMH, BBINOJHEHHBIMH PEJIbe(YHO-TOYCUHBIM
mpudrom bpaiiist; BO3MOXHOCTE PEAOCTABICHHSI HHBAIUAAM TI0 CIYXY (CIIyXy H
3pEHHIO) YCIYr CypIONEepeBOIYrKa (TH(IIOCYpIONEPEBOIUNKA); HAIHUHE
aNbTEepPHATUBHON BepcHU OPUIMATILHOTO CalTa OpraHU3ally COUAIBLHON chepsl
JUIS MHBAJIUIOB 110 3pPEHHIO; ITOMOIIb, OKa3biBaeMas pabOTHHKaMU OpPTaHU3aLlUH
conuaibHOI cepbl, mpomeannMu Heo0XxoanMoe o0ydeHne (MHCTPYKTUPOBAHHUE)
T10 COIIPOBOX/ICHHUIO MHBAJIMJIOB B TOMEIIICHHUSX OPTaHU3aliy COUAIBHON cepbl
1 Ha IpUJIETaloIIed TEpPUTOPUH; HATMYNE BO3MOXXHOCTH TIPEIOCTABIICHHS YCITyTH
B AWCTAHIIMOHHOM PEXHME WK Ha IOMY

40.00

20.00

40.00

20.00

40.00




32

I, - Jlonst mosyuareneii yciyr, yI0BICTBOPCHHBIX JOCTYITHOCTBIO YCIYT IS
MHBAJIUJI0B

76.92

60.42

54.35

55.00

65.71

33

TIEPB.KOHT o
II - JMonsa  mnomywarened  yclyr,  yAOBJIETBOPEHHBIX

ya
JIOOPOKENATEIbHOCTIO, BEXIMBOCTBIO PAOOTHUKOB OpPraHU3allUU COLUAIBLHON
cdepbl, 0OecreunBalONX MEPBUYHBI KOHTAKT U MHPOPMHUPOBAHUE IIOJIydaTems

YCIIYTH TIPY HEIIOCPEACTBEHHOM OOpAIEHUH B OPraHU3aIMIO COLUATIBHON chephl

99.83

91.17

94.17

96.00

98.83

34

Hoxalycnyr o
v - I[OJ'ISI nojriydareiicu ycayr, YAOBJICTBOPCHHBIX

JIOOPO’KENATEIbHOCTIO, BEXIMBOCTBIO PAOOTHUKOB OpPraHU3allld COLUAIBLHOMN
cepsl, 00eceYnBaIOINX HETIOCPEICTBEHHOE OKa3aHKHEe YCIIyT'H IpH 0OpalmieHnu
B OPTaHM3ALUIO COLUAIBEHOHN chephl

98.67

90.17

92.67

95.83

95.00

35

HBe)I(J'LHHCT
ya

JI0OPOKENATEIbHOCTBIO, BEXIMBOCTBIO PAOOTHUKOB OpPraHU3alUU COLUAIBLHON
cepbl IpH UCTIOIB30BAHNH AUCTAHLMOHHBIX ()OPM B3aUMOJCHCTBUSA

- Hous roJrydareneu YCIIYT, YZIOBJIETBOPEHHBIX

96.00

93.83

92.67

94.00

88.67

36

IMyeeon - Mo monyuyaresieid  yciyr, KOTOpbIE TOTOBBI PEKOMEHJIOBATH
OpraHU3aluIo COIMAITBEHON cepbl POJACTBEHHHUKAM M 3HAKOMBIM (MOTJIH ObI ee
PEKOMEH/I0BaTh, ecy Obl OblIa BO3MOXKHOCTh BBIOOpa OpraHMU3alliK COLMAIbHON

cepsi)

91.67

90.00

91.83

90.17

88.00

37

opr.yci o
II ya " I[OJ'ISI MOoJyyareijieu YCIyr, YAOBJIICTBOPCHHBIX OpraHU3allMOHHBIMU

YCIOBUAMU MPECAOCTABIICHUS YCIIYT

93.33

92.33

92.17

91.33

90.83

38

I, - Jlonist nosyyaTenielt yCiyr, YOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMU OKa3aHUs
YCIYT B OpTaHHU3AIHAN COITUATEHON Cephl

92.33

97.00

94.00

90.83

99.17




1 o o
K - HOKa3aT€J’IL, XapaKTCPUIYIOUIUN KPUTCPHUU OLICHKHU Ka4Y€CTBa ((OTKpI)ITOCTI) u

39 . 90.50 79.20 88.77 89.75 80.80
JIOCTYIHOCTH HH(OpMauy 00 OpraHn3aliy COUAIBHON Chepbh»

40 |MakcumaabHO BO3MOYKHOE 3HAUEHUE 100.00 100.00 100.00 100.00 100.00
K> - Tlokasarens, XapaKTEPU3YIOLMH  KpUTEPUM  OLEHKH  KauyecTBa

41 | «KoM(popTHOCTS YCIOBUI TPEXOCTABICHHUS YCIyT, B TOM YHCIIE BPEMS OXKUIAHHS 96.17 97.50 98.67 98.58 96.75
MIPEAOCTaBJICHUS yCIyr»*

42 |MakcuMaabHO BO3MOYKHOE 3HAUEHUE 100.00 100.00 100.00 100.00 100.00

3 . .

43 K" - IlokazaTenb, XapakTepu3ylOUMi KpUTEpHi OLIEHKH KadecTBa «/locTymHOCTh 3908 26.13 3230 24.50 3571
YCITYT 1Sl HHBATHAIOBY

44 [MakcuManbHO BO3MOXKHOE 3HAUCHUE 100.00 100.00 100.00 100.00 100.00
K' - ITokazaTenb, XapakTepU3yIOIIMH KPUTEPUM OLIEHKM  KadecTBa

45 |«J10OpOoXKeNaTeNbHOCTh, BEXIUBOCTh DPAOOTHUKOB OPraHHU3alMU COLUATHLHON 98.60 91.30 93.27 95.53 95.27
cheps»

46 [MakcuManbHO BO3MOXKHOE 3HAUCHUE 100.00 100.00 100.00 100.00 100.00

5 . o

47 K - Tlokazarenb, XapakTepH3YIOIIMH KpPUTEpUIl OIEHKH KadecTBa 9233 93.97 92.98 90.73 94 15
«Y IOBJICTBOPEHHOCTD YCIIOBHSMH OKA3aHHS YCIIyT»

48 [MakcumanbHO BO3MOXKHOE 3HAUCHUE 100.00 100.00 100.00 100.00 100.00

49 S, - Ilokazarens OvHeHKI/I KayecTBa 110 OpraHW3alud COLUaIbHOU cdepbl, B %334 77,62 8120 79 8 20,54
OTHOIIEHWH KOTOPOH MPOBEJICHa HE3aBUCHMasl OI[EHKa KauecTBa

50 100.00 100.00 100.00 100.00 100.00

MaxkcuMalIbHO BO3MOKHOE 3HAUYCHHE




MBVYK «Crenypunckuii J1K»

MBVYK «Crannuonnsiit JIK»

CTEeMypuH
0-aaM.pd

IUp.77adIn
starica.ru/s
ocial-

sphere/cul

traen hitnmnl

100

100

80

50

100

100




3 3

6 6

0 0

1 2
30 30
20 20
20 20
20 20
600 600
30 21
569 595
21 16
589 593
554 563




546 591

560 561
529 551
579 563
557 573
567 559

90.00 75.00




90.00 90.00
94.67 94.67
100.00 100.00




99.08 99.42
98.17 98.83
0.00 0.00
20.00 40.00




70.00 76.19
93.33 93.50
92.33 93.83
94.83 99.17
88.17 91.83
91.00 98.50
94.50 93.17




91.87 87.37
100.00 100.00
99.08 99.42
100.00 100.00
29.00 38.86
100.00 100.00
93.23 94.77
100.00 100.00
91.90 93.83
100.00 100.00
81.02 82.85
100.00 100.00




1.4.1 CBoanble pe3y/ibTaThl HE3aBUCUMOI OLICHKHU B
eJIOM M0 MYHMIMIIAJIbHOMY 00pa30BaHuIo (110

yOBIBAHMIO)
MBVYK «ApxaHrensckuii JJom KyIbTyphD 83.34
MBVYK «Cranuuonssii JIK» 82.85
MBVYK «EMenbsHOBCKHH J[oM KyJIBTYpBD) 81.20
MBVYK «Crenypunckmii JIK» 81.02
MBYK «Hoso-SImckoit JIK» 80.54
MBVYK «JIykoBaukoBckuit JIK» 79.82
MBVYK «beprHoBckuii JloM KyIbTypbD» 77.62




1.5 PexomeHnaanum no noBbIIIEHNIO Ka4eCcTBA YCJIOBHIl OKa3aHUs yCJIyT
OPraHM3aNMAMHU KYJIbTYPbI B IeJIOM [10 MyYHUIIUIIAJIbHOMY 00Pa30BaHMIO

B cooTBeTcTBUM Cc npuka3zoM MuHKyAbTypbl Poccuu ot 20.02.2015 N277 "0O6 yTBepxKAeHUU
TpebOBaHUH K cojepxaHHI0O U ¢GopMe IpeJocTaBjeHUss HUHOOPMALUU O JAesTeJbHOCTH
OpraHU3anMuil KyJbTypbl, pa3MeliaeMOd Ha OQHULHANBHBIX CaHTax YIHOJHOMOYEHHOTO

delepasbHOr0 OpraHa OpraHU3alMU KyJbTypbl 06si3aHbl 00ecleYUTb HaIUuHhe oOLel
uHbopMaL UK 06 OpraHU3alMU KyJAbTypbl HA 0QHUIIMaJbHOM CaliTe OpraHU3al MU KyJAbTYyphl, a
Takxe UHGOpPMALUIO 0 [lesiTeJIbHOCTH B ceTH "MIHTepHeT" UCIOJTHUTENbHOM BJIACTH, OPTaHOB
rocyZlapCTBEHHON BJIacTU CcyObeKTOB Poccuiickoit ®efepalyy, OpraHoB MeCTHOIrO

caMoymnpaBJieHUs1 U OpraHusanuil KyJabTypbl B ceTH "HHTepHeT" (3aperucTpupoBaH

Muntoctom Poccuu 08.05.2015, peructpanuonnsiii N 37187).

AHanu3 callToB OpraHM3alMi, yYaCTBYIOIIUX B OLIEHKE, BbISIBUJI ONpPeeJeHHOEe KOJTUIECTBO
HECOOTBETCTBUS pa3MellaeMod UMH HHPOPMALIMH, UTO B pe3yJIbTaTe MPUBEJIO K CHHXKEHHUIO
3HAaYEeHUH OLEHOK 3KCIEPTOB IO IOKAa3aTeJsM, XapaKTEePHU3YIOLUIMM KPHUTEPUH OLEHKH
KadecTBa «OTKPBITOCTD U JJOCTYIMHOCTb HHGOPMALKK 06 OpraHU3alMy COLMaNbHON chepbi».
B pasgene «WHAuBUAya/bHBIE peE3yJbTAaTbl HE3aBUCUMOW OLEHKH» JJI  KaXKJOH
OpraHU3alUy IPUBOAUTCS TAOIULA C YKa3aHUEM OTCYTCTBYIOLIEN Ha caiTe MHOpPMaALUH.

Ne  [Anaausupyemas ungopmayus HHpopmayus o 3amevaHusix

TpebyeTcs AopaboTKa (Zopa3MelleHue)
1 ITonHOE HAaMMEHOBAaHKE OPraHU3aluK KyIbTYphl [MHGOpMAIMKU Ha cCaliTe /1Jis OT/AEJbHbIX
opraHusanuu

TpebyeTcs fopaboTKa (Jopa3MeleHHe
CokpallleHHOe HaMEHOBAaHHUE OpraHU3aIIH pevy Aop (Rop m’ )

2 vHdopMaL KU Ha calTe JJIs1 OTAENbHbIX
KYJIBTYPBI o
OpraHMu3aLui

TpebyeTcs AopaboTKa (Zopa3MelleHue)

3 TTo4TOBBIH ajJpec OpraHU3aIly KYJIbTYpPbI vHdopMaLKU Ha calTe JJ1s1 OTAENbHbIX
opraHusanuu

TpebyeTcs fopaboTKa (Jopa3MelieHHe

CxeMa pa3MeIeHus! OpraHu3aluy KyJIbTYpHI, pevy Aop N (op H )

4 vHdopMaLUU Ha calTe JJIs1 OTAENbHbIX
cxema mpoesja .
OpraHM3aLui

TpebyeTcs fopaboTKa (Jopa3MeleHHe

Jlata co3gaHust OpraHu3alyy KyJIbTypHl, pevy Aop " (op H )

5 vHdopMaL KU Ha calTe JJIs1 OTAENbHbIX

cBeJeHus 00 eJuTeNe EIUTENSIX .
A yapen (yapen ) opraHusanui




Y‘Ipe,Z[I/ITeJ'H:HBIe JAOKYMEHTBI (KOHI/IH yCTaBa,
CBHICTECIIBCTBO O FOCYZ[apCTBeHHOﬁ
perucTpanny, peueHue yapeauTeiisd O CO3AaHNN

6 3aMeyaHUU HeT
1 0 Ha3HAYE€HHUHU PYKOBOAUTENS OpPraHU3alin
KyJbTYpBI, TOJIOKEHUS 0 (HUIHanax u
MIPEACTABUTENBCTBAX)
TpebyeTcs fopaboTKa (Jopa3MmelleHne)
7 Pesxum, rpadguk paboThl OpraHu3ay KyabTypsl [MHGOPMaIMy Ha caiiTe A1 OT/e/IbHBIX
opraHusanuu
TpebyeTcs fopaboTKa (Jopa3MmelleHue)
8 KonTaxTHbIe TenehoHbI nHdopMaLMU Ha calTe JJIs OT/ENbHbIX
opraHusanuu
TpebyeTcs fopaboTKa (Jopa3MmelleHne)
9 Agipec 3J1eKTPOHHON TTOUTHI nHdopMaL MU Ha calTe A5 OT/ENbHbIX
opraHusanuu
CrpykTypa opranu3anuu, GaMuiny, MMeHa,
OTYECTBA, JOJDKHOCTU PYKOBOSAIIETO COCTaBa
OpTaHU3alMU KYJIbTYPBL, €€ CTPYKTYPHBIX TpebyeTcs AopaboTKa (opa3MelleHue)
10 | moxmpasnenenuii u punmanos (npu X HaIM4YKMK), |MHPOPMALIMU HA CaiTe [/ OTAEbHbIX
azipeca MecTa HaXOXJICHHUS, KOHTaKTHBIC OpraHu3anui
Tene)OHBI U afpeca MEKTPOHHOMN MOYTHI
CTPYKTYPHBIX TIOJpa3/ieIeHUuI
TpebyeTcs fopaboTKa (Jopa3MeleHue)
11 CBezieHns 0 BUJIax IIPEAOCTABIAEMbIX yCIyr |MHpOpMaL My Ha calTe JJ1s OT/eNbHbIX
opraHusanuu
Konun HopMaTHBHEIX ITPaBOBBIX aKTOB, TpeGyeTcs AopaboTKa (Jopa3MeleHHe)
12 yCTaHaBJIHMBAIOMINX IeHHI (Tapudbl) HAa yCIIyrH  |MHGOpPMAaLMK Ha caiiTe AJIS1 OTAEeJbHBIX
00 MOPSIIOK UX YCTaHOBJICHUS opraHusanuu
IIepedens oka3pIBaeMbIX IUIATHBIX YCIIYT, IEHbI Tpedyerca ,qopa60TuK a (ropasmenenue)
13 nHdopMaLMU Ha calTe JJIs OT/AENbHbIX
(Tapudsr) Ha ycIayru N
OpraHM3aLuH
Komnus miiana ¢puHaHCOBO-XO035HCTBEHHON
JOCATCIBHOCTU OpraHu3alu KyJabTyphl
(OromxeTHas cMeTa), yTBEP)KACHHOTO B TpebyeTcs fopaboTKa (Jopas3MeleHHe)
14 YCTaHOBJICHHOM 3aKOHOJIaTEJIbCTBOM nHdopMaL MU Ha calTe JJIs OT/ENbHbIX
Poccuiickoit @eneparuu nopsake, win opraHusanuu
Oro/pKeTHOM cMeThl (MH(popMarus 00 oobeMe
MPEI0CTABIAEMBIX YCIIYT)
Wudopmanust 0 MaTepHanbHO-TEXHUUECKOM | TpebyeTcs fopaboTka (JopasMeleHue)
15 obecriedeHnH MPeAoCTaBICHHS YCIyT WHPOpMALIUM Ha caliTe AJ1s OTZAEeJbHbIX
OpraHu3zanuei KyabTypsl opraHusanum
Konwun nmuneH3uil Ha ocyIecTBIEHHE
JeATEeIbHOCTH, MOJJIeXKAILEH TNIIEH3UPOBAHUIO B Tpe6yeTci AOpa()OTUK a (ropasmemenue)
16 vHopMaL MU Ha caliTe A/ OT/e/bHbIX

COOTBETCTBHH C 3aKOHOJATEIILCTBOM
Poccuiickoit denepanuu

opraHusanum




TpebyeTcs AopaboTKa (Zopa3MelleHue)
17 WHbopMmarws o IIIaHUpyeMBIX MEPONPHATHAX |MHGOpMAIMU Ha caliTe Jis OT/EJbHbIX
opraHusanuu

WHdopmarus o BHIIOIHEHHN FOCYIapCTBEHHOTO |TpebyeTcs AopaboTKa (Jopa3MeleHue)
18 (MyHHLINTIATBHOT0) 3a1aHUSI, OTYET O WHbOpMaLMH Ha CaliTe Jisl OT/EJbHbIX
pe3ynbTaTax qesTeNIbHOCTH YIPEKICHUS opraHusanui

PesynbraTel HE3aBUCHMOH OLIEHKU Ka4eCcTBa

TpebyeTcs fopaboTKa (Jopa3MeleHHe
OKa3aHUs YCIIyI OPTaHU3aLUAMU KyJIbTYpHI, a pevy Aop (Rop H )

19 nHdopMaL UK Ha calTe JJIs1 OTAENbHbIX
TaKXKe IPEATI0KEHUS 00 YIydIICHUU KayecTBa N
OpraHM3aLuH
HX IEATCIEHOCTH
TpebyeTcs JopaboTKa (JopasMeleHue
[Inan mo yaydIIeHHIO KauecTBa paboTh pevy Aop . (nop m )
20 MHPOPMALMH Ha CaiiTe AJIsl OTAEebHBIX

OpraHu3aluu .
OpraHu3anuu

Pekomendyemcs npueecmu codepicaHue caiima 8 Had/1excaujee coomeemcmaeue ¢
cyujecmayioujeii HopmamueHo-npaeoeoll 6a3oii u ee mpe6o8aHuUsAMU.

OTMeyeH BBICOKMH ypOBEHb JOCTYNIHOCTH B3aHMOJEWUCTBUSL C IOJIy4YaTesasiMU
06pa3oBaTeNbHbIX YCAYT MO TesedoHY, 3TEeKTPOHHOH MmouTe. B xoJe oueHKH Hanuuus Ha
odpuIMaNbHOM caiiTe OpraHu3aluy COLMaJbHOH chepbl MHPOPMALUU O JUCTAHLMOHHBIX
coco6ax oOOpaTHOM CBA3M W B3aUMOJEHCTBUS C MOJydYaTeJsIMHM YCIyT W HUX
OYHKLIMOHUPOBAHUSL  3KCIEPTbl OTMEYAlT Heo6XOAUMOCTb J06aBjeHUs pasjesa
odunuanbHoro caira «Jacto 3asaBaeMble BONPOChI». B Toxe BpeMs B psijie c/yyaeB cjleLyeT
06paTUTh BHHUMAaHHEe HAa HU3KUHA YpPOBEHb [JOCTYNHOCTH B3aMMOJEUCTBHUS C HOMOLIbIO
3JIEKTPOHHBIX CEPBUCOB, NPEJOCTABJAsIEMbIX HAa 0QUIHAIbHBIX CAaTax OpraHU3alui, B CETU
WHTepHEeT, B TOM YHMC/Ie HaJIMYMe BO3MOXXHOCTHU BHECEHUS IPeAJI0KEHUH.

JKcnepTHas OLleHKa 06ecrieyeHusl B OpraHU3aluy colaibHON cdepbl KOMGOPTHBIX YCIOBUN
JUIsl IpefioCTaBJIEHUs] YCJAYT He BbISIBUJIA CYLeCTBEHHBIX 3aMeyaHUH Mo obGecrnevyeHHI0 B
OpraHHU3aLMH COLUAIBbHON cdhepbl KOMGOPTHBIX YCIAOBUH JJ11 IpeA0CTaBIEHNS YCIYT.

Ha xpuTHYecKOM ypoBHe HaxoJsATCS 3HAYeHHUs NOKasaTeseH, Kacaloluxcsi 000pyl0BaHUs
MOMEIIEHNH OpraHW3allii COLMAIBHOW CcQephl W NpPWIEralled K Hel TeppuTopuu C
YUETOM JOCTYIMHOCTH IJIi MHBAIWIOB, a TAaKKE YCJIOBHHM JOCTYIHOCTH, IO3BOJIFOIIUX
VMHBAJIUIAM TI0JTy4YaTh YCIYTH HapaBHE C JPYTUMH.

PekomeHdyemcsi pazpa6omams u peaau3zosams njaaH meponpusmuil, eKalo4awujeii e
ce6s1 Meponpusimusi no 000py008aHUI0 HOMEW|eHUT OP2AHUZAUUN COUUATbHOL Cghepbl U
npunezarouieil K Heli meppumopuu ¢ yiemom 00CIMynHoCmU 011 UHEAIUO08, a4 MAKice
obecneuenuto ycnoeuii 0OCHYRHOCHU, NO36OJIAIOWUX UHBATUOAM HOAYYAMb YCIYU
Hapaene c opyzumu.










1.6 UuauBuaya bHBIE Pe3yabTaThl HE3ABUCHMOI OLICHKH
Ne npunorkeHua

Haumenosanue opeanusayuu coyuanvroii cghepbvl

MBYK «ApxaHrejbckui JloMm KyJabTypbI»

KosmmuectBo PECIIOHAEHTOB 600
Koamn4vectBo IKCIIEPTOB 3
Sn - [Toka3aresib OLIEHKH Ka4eCcTBa 10 OPraHu3aluu

COLHAJIBHOM c(epbl, B OTHOLLIEHHMH KOTOPOil MpoOBeIeHa

He3aBHCHMas olleHka kauecTtBa, BAJLJIbI 83.34
MakcHuMallbHO BO3MOKHOE 3HAUCHHUE 100

CBOJIHBIE 3HAUEHMS ITOKA3ATEJIEN

K1 - lloka3aTeJb,
XapaKTepU3YILUINI KpUTepUH
OILleHKHU KauecTBa «OTKpPBLITOCTb 90.50
1 JOCTYIHOCTb HHPOPMALMHU 06
OpraHU3al{H COLUATbHOR

cdepbi»
K2 - lokasaresnb,
K5 - llokasaTes, XapaKTepHU3YIOLNUH KPUTEPUH
XapaKTepH3yILHi KpUTepHi OLIEHKH Ka4yecTBa
OL{eHKH Ka4yecTBa «KoMmbopTHOCTB yc10BHi
«Y/10BJIETBOPEHHOCTh MpeZioCcTaB/IeHHUs yCIyT, B TOM
YCI0BUSIMH OKa3aHHsl yCIyT» YKCJle BpeMsi 03KH/aHHs
92.33 Npe/0CTaB/IeH s yCIyr»*
. 96.17
K4 - [lokasaTesb, prd
XapaKTepU3YIOLI KPUTEPUH yrd K3 - Mokasaress,

OLIEHKH Ka4yecTBa
«/lo6po>kesaTesbHOCTD,
BEKJIMBOCTH pA6OTHHUKOB
OpraHM3alMH COLUATbHON
chepbi»

XapaKTepHU3YIOLNUN KPUTEPUH
OLEeHKNKGHIEpRBa «/[0CTyIHOCTD
YCJIYT JJIs1 HHBAJIJ0B»

98.60

canT
apxaHrenbckoe-aam.pd
3NeKTPOHHanA noyTa

0




B xoxe npoBe1eHHON HE3aBUCHMOI OLICHKH:

1) ObLJIM NOJIYy4YeHBI CileYIoIHe HCXO/AHbIEe JaHHbIe:

1.1) no JaHHBIM 3KCIIEPTOB:

3HaueHMe B
Ne AHanuzupyemble NoKa3aTenu
Oamrax
W,opy - KOMMYECTBO MH(MOPMALMM, PA3MENICHHE KOTOPOH Ha
| 00IIIEeTOCTYITHBIX MH()OPMAITMOHHBIX  pecypcax YCTaHOBJICHO 100.00
3aKOHOJATCIbHBIMA W WHBIMA HOPMATHBHBIMH IPABOBBIMH aKTaMHU
Poccuiickoit deneparuu
) W3 - KOIUYECTBO MHPOPMALIMH, Pa3MEIICHHOW Ha O(QHUIHAILHOM caiTe 60.00
OpraHu3alyu ]
3 W ey - KONMMUECTBO MH(OPMAIMH, Pa3MEIICHHONH Ha MH(OPMAIMOHHBIX 100.00
CTCH/aX B MOMEIICHUU OPraHU3aI[iK
Cuuer — KONMUYECTBO (DYHKIMOHUPYIOUIMX JUCTAHIIMOHHBIX CHOCOOOB
4 |B3aMMOJENCTBUS C TONyYaTeIsIMH YCIyr, HWHGPOPMAIMS O KOTOPBIX 3
pasMeliieHa Ha 0(UIIHAIbHOM CaliTe OPraHU3alui COIHAIbHOM chephl
5 |Cyoup — KOIMIECTBO KOMPOPTHBIX YCIOBHH MIPEIOCTABICHUS YCIIYT 6
6 |C*™ oer — KONMYECTBO YCIOBHIA JOCTYIHOCTH OPraHU3aL|HK ISl HHBATHIOB 0
7 C"™ oer — KOJIMYECTBO yCIOBUH NOCTYMHOCTH, TO3BOJISIONINX HHBATHIAM 5
MOJY4aTh YCIIyTH HAapaBHE C APYTHMHU
2 Tuer — KOTMYECTBO OalioB 3a KaXIbli AUCTAHIMOHHBIA CIOCOO 30.00
B3aUMOJICHCTBUSI C TIOTyYaTeISIMHA yCITyT
9 Tiomp— KOIMYECTBO OamIioB 3a KakI0e KOM(OPTHOE YCIOBHE 20.00
NPEJOCTABICHHUS YCIIYT
10 T® oer — KOIMYECTBO OALIOB 3a KaKAOE YCIOBHE IOCTYIHOCTH 20.00
OpraHu3aliy JIJIsl HHBAINIOB
1 T e — KOJMYECTBO OalIOB 33 K&KIOE YCIOBUE JAOCTYIHOCTH, 20.00
MO3BOJISIONICE HHBATUIAM MOJTyYaTh YCIyTH HAPaBHE C IPYyTUMH
1.2) no TaHHBIM AHKETHPOBAHMSL:
3HaueHMe B
No | AHanuzupyemble oKazaTean
Oamrax
Y6, - OOILIEE YHCIIO OMPOIIEHHBIX IOyYaTeNei yeIyr 600
2 |Y,us - YHCIO OMPOIICHHBIX MOJNyYaTeIeH yCIyr-MHBAINUIOB 39




BCXKIL.IUCT ~
v YUCIO  TOJyd4aTenedl  yciuyr,  yIOBIETBOPEHHBIX

JOOPOKENATENLHOCTHIO, BEXIJIMBOCTHIO PAOOTHUKOB OpPTraHU3alMy TpU
WCTIOJIh30BaHUH JUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBUS

576

VP - umcno mosydarened  yclyr-MHBAaIMIOB, YJIOBJIETBOPEHHBIX
JIOCTYIHOCTBIO YCIIYT JUIS-MHBAIIHJIOB

30

V' _ aueno MoJyJaTesiell yCIIyT, YIOBICTBOPEHHBIX KOM(OPTHOCTHIO

NPEAOCTABIICHHUS YCIIYT OpraHu3alneil connanbHON cepsl

554

0Ka3.yCcIyr o
y YUCIIO  TOJydYarenedl  yCiIyr,  yAOBIETBOPEHHBIX

JOOPOKENATEILHOCTRIO, BEKIMBOCTBIO PAOOTHHKOB — OpPTraHHU3aIlWy,
o0ecIeYrBaroNINX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH

592

Opr.yci o
y YUCIIO  TOJNydaTeleid  yciuyr,  YAOBIETBOPEHHBIX

OpraHu3allMOHHBIMU YCJIOBHUAMU MMPEAOCTABIICHUA YCIIYT

560

TIEPB.KOHT o
v YUCIIO  ToNy4yaTeNnedl  yciuyr,  yIOBIETBOPEHHBIX

JIOOPOXKENIATEIPHOCThIO, BEXJIMBOCTHIO PAOOTHHKOB  OpTraHH3AIlHH,
00ecnevnBamuX MEePBUYHBINA KOHTAKT W MH()OPMHUPOBAHWE TOTydaTems
YCIyTH

599

VYpexon = UYHCIIO TIONYYATENEH YCIYT, KOTOPbIE TOTOBbI PEKOMEHJIOBATH
OpTraHM3AIMI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIN OBl €€ PEKOMCHIOBATh,
eciu ObI ObIIa BO3MOYKHOCTE BEIOOpa OpTaHU3aITHH )

550

10

Veaiir - YUCIO TIONMyYaTeNiell YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTHIO,

MOJTHOTOM M JIOCTYITHOCTBIO HH(POPMAIHH, pa3MEIeHHOH Ha 0QUIIHaTEHOM
caiiTe opraHuzanuu

588

11

Verens - YMCIO MOTy4aTeNned YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO,

MOJIHOTOM ¥ JOCTYHHOCTBHIO  WH(MOpMAIMM, pa3MEIIcHHOW Ha
WH(GOPMAITMOHHBIX CTEH/IAaX B IOMEIICHWH OPTaHWU3allid COIHATbHOU

ctheprr

597

12

VY - YHCIIO MOyYaTeNen yCIyr, yAOBIETBOPEHHBIX B IIEIOM YCIOBUSIMU
OKa3aHUs YCIYT B OpraHU3aliH COIMAIbHON chepbl

554

2) ocyuiecTBJIeH pacyeT MOKa3aTeei:

2.1) xapakTepu3yOIMX KPUTEPUH OLleHKU KayecTBa «OTKPBITOCTH U

AOCTYNHOCTH HH(opManuu 00 OpraHu3anuu COUMAIBHON cepbi»:

No

Paccunrannple mokaszaTenu

3HaueHue B
oajutax




T,y - CooTBercTBHE HHPOPMALMU O JIEATENBHOCTH OPraHU3aLHMH
COITHATBHON chepsr, pa3MeIeHHOM Ha 00IIEeTOCTYITHBIX

MHQOPMAIIMOHHBIX pecypcax, €€ COAEPKaHHI0 M Topsaky (dopme),
YCTQHOBJICHHBIM  3aKOHOAATEJIbHBIMH Y HMHBIMH  HOPMAaTHUBHBIMH

npaBoBeIMH akTamu Poccuiickoit ®Depepaunu: Ha HHOOPMAIMOHHBIX
CTeHJaX B IIOMEUICHMH OpTraHW3allMk COIMAIBHON cdepsl; Ha
oduLMATEHOM CcaliTe OpraHnu3allK COUUANBHON cepsl B ceTn «HTepHET»

80.00

I1,,; - Hanmnune Ha odupanbHOM caifiTe OpraHH3aIuy COLUANbHOM cephl
uHbOpMaIM O JUCTAHIMOHHBIX Cloco0ax oOpaTHOM CBsA3M U

B3aMMOJICUCTBUSL C TMONYYaTeIsIMH yCIYyr M WX (QYHKIMOHHPOBAHUE:
a0OHEHTCKUI HOMep TenedoHa; ajpec MEKTPOHHOH TOYTHI; IIEKTPOHHBIC
CepBHCHI (ITOJIa4Y¥ DJICKTPOHHOTO OOpaIrieHus (3KanoObl, MPEATIOKEHUs),
TIOJYYEHUS] KOHCYJIBTAIMU 110 OKa3bIBa€MBIM YCIYraM M WHBIC); pasjiena
odunmanpHoro caiita «4Yacto 3amaBaeMble BOMPOCHD); TEXHUYECKOMH
BO3MOXXKHOCTH BBIPDOKCHHS TMOJYyYaTeJIeM YCIyT MHEHUS O KadecTBe
YCIIOBHI OKa3aHWs YCIyr OpraHu3aliei COnMaabHOW cdepbl (Hanmuue
AHKETHI JUIS OTIPOca rpaXkJiaH WK THIIEPCCHUIKH Ha Hee)

90.00

H°Tprﬂ - Jlons mosywaTtened yciyr, YJIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTON M JIOCTYIHOCTHIO MH(GOpPMAIUU O JISATEIBHOCTH OpraHU3ainuu
conuaabHON cepsl, pa3MelleHHOW Ha WH(OPMAIMOHHBIX CTEHAAX B
MOMEIIEHIH OPTaHU3aI[MH COIUAIBHON cdepbl, Ha OQUIMATFHOM CalTe
OpraHM3aliy CONUATHHON Cephl

98.75

2.2) xapakTepu3yIIMX KpuTepuii onenkn kavecrsa «KompoprHoctb
YCJIOBHIi PeI0CTABJIEHUS YCJIYT, B TOM YHCJIe BPeMs 0KHIAHUSA
NMPeAOCTABJICHUS YCIYD»:

Ne

Paccunrannble mokazatenu

3HaueHue B
Oayutax




[omp.yen - OOECTIEUEHE B OpPraHU3aUK COUMANBHOM Chepbl KOMPOPTHBIX
YCIIOBUH TPENIOCTABJICHUS YCIYT: HalWyne KOM(OPTHON 30HBI OTABIXA
(okumanus), 00OpPYIOBaHHON COOTBETCTBYIOIIECH MEOEbI0; HaIUUHuEe MU
MOHATHOCTh HABUTAIIMH B IOMEIICHUU OPTaHU3AIUN COIHATBHOU Chepsl;
HAJIMYME M JIOCTYITHOCTh THUTHEBOH BOJBI B TIOMEIIEHWH OPraHW3aIlvy;
HAIMYUE W JOCTYITHOCTh CAHWUTAPHO-TUTHEHWYCCKUX TIOMEIICHUN B
OpraHu3alliy; YJOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSHUE MOMEIICHUH
OpraHM3allid  COLMANBHON  cdephl; TpaHCHMOPTHas JOCTYIMHOCTH
OpraHU3alMH COIHATLHON cdephl (Hammane OOIeCTBEHHOTO TPAHCIIOpPTa,
MApKOBKH); JOCTYIMHOCTD 3allUCH Ha IMOJIy4eHUE ycIyru (1o tenedony, Ha
oHIIMAILHOM CaliTe OpPraHW3aIlH COIHUAIBHOH cdepbl, MocpecTBOM
Enunaoro moprama TOCyJapCTBEHHBIX W MYHHIMIAIBHBIX YCIYT, TpHU
JUYHOM TIOCEIICHUH B PETHCTPAType WM Y CHECIUAINCTa OPraHH3aIlluH
couuanbHON cepsl U Ap.); HHBIE YCIOBHSA)

100.00

II
IOpUMEHSETCsl s OLEHKM opraHu3auuili B cdepe KyIbTypbl H
oOpa3oBaHMs — TIPH pacyeTeé HTOTOBOTO 3HAYECHUS  KpHUTEpUs
«KomdopTHOCTS yCIOBUH INpPENOCTaBIEHUS yCIyr» JJIs JIaHHBIX
opraHuzalMii  mokaszatenb (2.2) paccuUMTHIBaeTCS Kak CpeaHee
apru(PMETUIECKOE KOJIMUSCTBO OAJIJIOB M0 U3MEPSACMBIM MoKa3aTessaM (2.1 u
2.3))

oxux - BpeMs oxuigaHus mnpenoctasieHus ycayrn (Ilokasarens He

96.17

KoM o
II ya -~ HOJ’I?I MMOJIy4aTejicu yCJIyr YAOBJICTBOPCHHBIX KOM(l)OpTHOCTLIO

NPEAOCTABIICHUS YCIIYT OpraHu3alneil connanbHON cepsl

92.33

2.3) xapakTepu3yOIHMX KPUTEPUH OLIEHKHU KadyecTBa «/[0CTYyIHOCTH yeiayr
JJIs1 MHBAJIM/I0BY:

3Ha4eHue B
Ne  [PaccumranHbIE NTOKa3aTenu
Oamrax
I ;- OGopymoBaHHE MNOMEIIEHHIT OPraHU3alMM COLUMAIBHOW Chepbl u
MpuiIeraloned K Held TEepPPUTOPHUHM C YYETOM JOCTYMHOCTH JUIS WHBAJIHJIOB:
HaJM4ue OOOpYNOBAaHHBIX BXOAHBIX TPYNN MaHxycamM (TOABEMHBIMHU
waTpopMamMu); BBIICIICHHBIX CTOSHOK JUIS  aBTOTPAHCIOPTHBIX CPEJCTB 0.00

HWHBAJIWIO0B; aJallTUPOBAHHBIX J'II/I(l)TOB, nopqueﬁ, PpaCIMPCHHBIX JABCPHBIX
MMpOEMOB; CMCHHBIX KPCCCII-KOJISICOK; CICHUAJIBbHO O60pyI[OBaHHI>IX CaHUTApPHO-
TUTUCHUYCCKUX HOMGHIGHHFI




CIIyr v o
e 06
— €CIICUCHNE B OPraHU3alUHM COLUAIBHOW cgepbl YCIOBHUH

JIOCTYITHOCTH, TO3BOJIIIOIMX WHBAJIHAM IOJy4aTh YCIYI' HapaBHE C APYTUMHU:
IyOIMpOBaHUE AJIsl WHBAJIUIOB IO CIYXy U 3PEHHI0 3BYKOBOW M 3pUTENILHOM
uHpopMaluy; AyONMpOBaHMWE HAJNKCEH, 3HAKOB W HMHOW TEKCTOBOM H
rpadguyeckoii uHGOpPMALMK 3HAKAMH, BBITIOJIHEHHBIMU PeElbe(h)HO-TOUCUHBIM
mpupToM Bpaiins; BO3MOKHOCTD MPEIOCTABICHHS HHBANUAAM 110 CIIYXY (CIyXy H
3pEHHUI0) YCIYr cyppaonepeBomdyuka (TU(IOCYpAONEepeBOAYMKA); HAINYNE
aNbTEepPHATUBHON BEPCHU O(PHIMAIBHOIO CaiiTa OpraHU3aliy COLUMAILHON chepsbl
JUI MHBAJIUIOB II0 3PEHUIO0; IIOMOIb, OKa3blBacMas paOOTHHKAaMM OpraHU3aluu
COLMANIBHOM cepbl, MPOLICAINMU HE00X0JUMOe 00yUeHne (MHCTPYKTHPOBaHKE)
10 CONPOBOKICHUIO HHBAINAOB B IOMELICHHUAX OPTaHU3AlUH COLMANBHON chepbl
U Ha MIPUJIETAOLICH TEPPUTOPUH; HATHYINE BO3MOXKHOCTH MIPEAOCTABICHUS YCIYTH
B AMCTAHIIMOHHOM PEXHUME UM Ha JOMY

40.00

I, - Jlonst momydaTeneil ycuyr, yAOBIETBOPEHHBIX TOCTYHOCTBIO YCIyT s
MHBAJIMJIOB

76.92

2.4) xapakTepu3yIOIIHMX KPUTEPHH OLIEHKU Ka4yecTBa
«/100poxkenaTeIbHOCTh, BEKIUBOCTh PA0OTHHUKOB OPraHU3aLMU
COLUAJIBHOU chepbD:

No

Paccunrannple mokaszaTeiu

3HaueHuUE B
oajutax

TIEPB.KOHT o
II - [Monsa  nomywarened  yciayr, — yIOBJIETBOPEHHBIX

ya
J0OPOKENATeIbHOCTBIO, BEKIMBOCTHIO PAOOTHHKOB OPraHM3alUK COLHAIBHON
cdepsbl, 00eCeYrBaIONINX MEPBUYHBIA KOHTAKT U MH(GOPMHUPOBAHUE TTOJTydaTels

YCIITH TIPY HEIIOCPEACTBEHHOM OOpAIEHUH B OPraHU3aIMIO COLUATIBHON chepbl

99.83

OKa3.yciyr
II i

JIOOPOXKENIaTeIbHOCTBIO, BEXKJIMBOCTBIO PAaOOTHUKOB OPraHU3allM COLMAIBHOM
cdepbl, 00ecreunBaOIIUX HEMIOCPEACTBEHHOE OKa3aHUE YCIYTU MpU 0OpallieHun
B OPraHU3aLHIO COLIMAIBLHON ceprl

- Hous oJrydareneu YCIIYT, YZIOBJIETBOPEHHBIX

98.67

HBe)I(J'LHHCT
ya

JIOOPOKENATEIbHOCTBIO, BEXIMBOCTBIO PAOOTHUKOB OpraHM3allMHd COLUAIBHOM
cdepbl IpH UCTIOIB30BAHNH AUCTAHIMOHHBIX ()OPM B3aUMOJICHCTBUSA

- Hous roJtydaresuei YCIIYT, YIOBJIETBOPEHHBIX

96.00

2.5) xapakTepu3yOIIHMX KPUTEPHH OLIEHKH Ka4eCTBa «Y 10BJIEeTBOPEHHOCTh
YCJIOBUSIMHM OKa3aHHUA yCJIYI»:

3HaueHue B
Ne PaccuutanHbple TOKa3aTenu
Oayax
,eon - 0151 OTTy9aTENEH YCIIyT, KOTOPBIE TOTOBBI PEKOMEH/I0BATH OPTaHU3aHMIO
COLMANBHOM cEPHI POACTBEHHUKAM M 3HAKOMBIM (MOIJIH OBl €€ PEKOMEHIOBATE, 91.67

ecii Obl ObLIa BO3MOXKHOCTH BEIOOpA OPraHU3alliy COLUAIbHOM Chephl)




opr.yci o
11 ya " I[OJ'IH MoJy4yarejicu YCJIyr, yAOBJCTBOPCHHBIX OPraHU3alluUOHHBIMU

2 93.33
YCIIOBUSIMH IIPEIOCTABJICHHS yCIIyT

3 I1y, - Jlons momy4aTene yciyr, yIoBIETBOPEHHBIX B LENOM YCIOBUAMH OKa3aHHUs 9233
YCIIYT B OpPraHU3alli COIMAIBEHON cephl )

3) OcyecTB/I€H HTOTOBBIN pacyeT NMoKa3aTe/ieH, XapaKTepU3yIoLUuX
KPUTEPHUH OLICHKHU Ka4YeCTBa
3HaueHHeE B
No  |PaccuutanHble MOKa3aTean
Oasax

1 K'- ITokazaTens, XapakTepU3yOLUI KpUTEPUIl OLIEHKH KadecTBa «OTKPBITOCTh U 90.50
JIOCTYIHOCTH HH(OpMauy 00 OpraHn3aliiy COUAIBHON Chepb» '

K> - Tlokasarens, XapaKTepU3YIOIIMH  KpUTEPUM  OLEHKH KadecTBa

2 |«KoM(popTHOCTb yciI0Buii TIPeIOCTaBICHHS YCIIYT, B TOM YKCIIE BPEMs OKHIAHUS 96.17
MIPEAOCTaBICHUS yCIayr»*

3 K’ - Tokasarens, XapaKTEPU3YIOLMH KPUTEPUM OLIEHKH KadecTBa «JlOCTYNHOCTh 39.08
YCIIYT JUIsl ’HBAJIHJIOB» ’

K' - Tlokasarens, XapaKTEpU3YIOIUMH  KpUTEPUM  OLEHKH KadecTBa

4 |«Jlo6pokenaTenbHOCTh, BEKIMBOCTH PAOOTHUKOB OPraHM3AUMU  COLUATBHOM 98.60
chepb»

5 K> - Tlokasarens, XapaKTEpU3YIOIUMH  KpUTEPUM  OLEHKH KadecTBa 92.33
«Y 1OBJICTBOPEHHOCTD YCIIOBUSIMH OKa3aHUS YCIYT» ’

Makec.
Ne  [PaccumranHBIE NTOKa3aTenu 3HAYEHUE B
Oamrax

1 [Tokazarens, XapakTepu3yOUIMA KPUTEpHi OLEHKH KadyecTBa «OTKPHITOCTH H 100.00
JIOCTYIHOCTH HH(OpMauy 00 OpraHn3aIiiy COLUAIBHON Chepb» )
[Tokazarenb, xapakTepH3YIOLUi KpUTepuil oreHkn kadectBa «KomdopTHOCTh

2 |ycrnoBHil IPEIOCTABICHHUS YCIIyT, B TOM YHCIIC BPEMsl OXKUAAHUSI IPEIOCTABICHHS 100.00
yeiyr»*

3 IToka3zaTenp, XapakTEepU3YIOIUUA KPUTEpUM OLICHKM KadecTBa «/locTynmHoCTh 100.00
YCIIYT JUIsl ’HBAJIHJIOB» )
IToka3arens, XapaKTEpU3YIOLUN KpUTepuil OLICHKHU KauecTBa

4 |«1oGpoxenaTenbHOCTh, BEXKIMBOCT PAOOTHHKOB OpraHMU3aLUU COLMAIBHOI 100.00
chepbi»

5 IToka3arens, XapaKTEpU3YIOIUN KpUTepuil OLICHKHU KauecTBa 100.00

«Y IOBJICTBOPEHHOCTD YCIIOBUSIMH OKa3aHUS YCIYT»

4) OcyuiecTBJIeH pacyeT MOKa3aTe/isi OLEHKH Ka4yecTBa




Paccuuranubelii mokasaTeib

3HaueHue B
Oayutax

Sn - Iloka3aTenb OIICHKH Ka4deCTBa II0 OpraHu3anunu COIIHaJ'ILHOfI C(bepm, B
OTHOIICHUN KOTOpOﬁ IMMPOBCJICHA HC3aBUCHUMas OLICHKA Ka4CCTBaA

83.34

MakcHuMaiabHO BO3MOXKHOC 3HAUCHHC

100.00

Dxcnepmuas oyenka coomeemcmeus uHgopmayuy o O0esmenrbHOCu
OpeaHu3ayuU COYUAIbHOU chepuvl, pPAMEWEHHOU HA UHDOPMAYUOHHBIX
CmeHoax 6 NOMewjeHuu Oop2aHu3ayuu  CoOYuarbHou cgepul, ee
cooepoicanuio U Nopsaoxy (gopme), YCMAHOBIEHHbIM HOPMAMUBHBIMU
npaeosviMu akmamu*

Hannuune o gestensHOCTH OpraHu3aliy COUaILHOM chepsl,
pa3MeIeHHON Ha MH(POPMAIIMOHHBIX CTEH/IaX B TOMEIICHUHN OPTaHU3AIIN
couuansHOHN cepsl, ee CoAep:KaHuIo U NOPAAKY (popme), yCTaHOBICHHBIM
HOPMaTHBHBIMHU IIPABOBBIMH aKTaMH

3HaueHuE B
oajutax

KonmuaecTBo MaTepraios, pa3MeNeHHBIX Ha HHPOPMAIIMOHHBIX CTEHAAX B
MOMEIICHUH OpPTraHU3aliH, Pa3MEIICHUE KOTOPBIX YCTAHOBICHO
HOPMAaTHBHBIMHU IPABOBBIMU aKTaMH

100.00

KonmaecTBo MaTepranos, pa3MenieHre KOTOPHIX Ha WH(OPMAITHOHHBIX
CTEHJaX B MOMEIICHUHU OPTaHU3al[MU YCTAHOBICHO HOPMATUBHBIMU

IIPaBOBBIMHU aKTaMH

100.00

Dxcnepmuas oyenka coomeemcmeus uHgopmayuu o OesmenrbHOCU
opeanu3ayuyu coyuanrbHoll cghepol, pazmewenHol Ha oQPUYUATLHOM catime
opeanusayuy CoOYUuanbHoll cghepnvl, ee cooepaicanuio u nopsoky (gopme),
VCMAHOBNIEHHbIM HOPMATHUBHBIMU NPABOGLIMU axmamu ™

Hanwuue nadopmanmy o qesSTeT»HOCTH OPTaHU3alluU COITUATEHOM chepsl,
pa3MeIIeHHON Ha O(DUIMATEHOM CaiiTe OpTaHU3aIliy COMMAITEHOM Cephl,
ee COoJICpXKaHUI0 U MOPSAIKY ((hopMe), YyCTAaHOBICHHBIM HOPMATUBHBIMU
MPaBOBBIMH aKTaMH

3HaueHune B
Oajutax

KonmgecTBO MaTepraioB, pa3MEIIEHHBIX Ha OQHUITHAIBHOM calTe
OpraHu3aliU, pa3MEUICHUE KOTOPHIX YCTAHOBICHO HOPMATUBHBIMU
MIPaBOBBIMH aKTaMU

60.00

KosuuecTBo MaTeprasioB, pa3MelicHUCHA O(PHUIIMAILHOM CalTe
OpraHU3alMH KOTOPBIX YCTAHOBJICHO HOPMATUBHBIMU MTPABOBBIMU aKTAMU

100.00

Oxcnepmuas oyenka Hamuuus HA OQUUYUATLHOM calime opeaHu3ayuu
CoyuanbHoU chepvl unpopmayuy 0 OUCMAHYUOHHBIX CHOCODAX 0OPAMHOTL
CBA3U U 83AUMOOCUCMEUSL C NOYHAMENAMU YCIYe U UX QYHKYUOHUPOBAHUS




Hannune Ha oduumansHOM caiiTe OpraHu3aliy COLUAILHON cephl

UHQOPMAITUH O TUCTAHIIMOHHBIX CIIOCO0aX 00paTHOW CBSI3U U na/Her
No B3aUMOJICHCTBUSI C TIOIyYaTeISIMH YCIYT U UX (QYHKIIMOHUPOBAHUU
1 |aGonenTckuii HOMep TenedoHa Ja
2 |ampec 3JIeKTPOHHOM ITOYTHI Jia
3NIEKTPOHHBIE CEPBUCHI (ST OJAYM 3JIEKTPOHHOTO oOpaleHust (>kaio0sbl,
3 |mpemnokeHus ), OMydeHHsI KOHCYJIBTAIMH 110 OKA3bIBAEMBIM YCIIyTaM U HET
WHBIX.)
4 |pazgen odunmanbHOrO caiita «4acTo 3agaBaeMble BOIPOCHD) HET
TEXHUYECKasi BO3MOKHOCTh BBIPKCHUS MMOJTydaTeeM YCIyT MHEHUS O
5 |xauectBe YCIIOBUH OKa3aHUs yCIyT OpraHu3aliel conuanbHol chepbl
(HanmuMe aHKETHI JUTS OTpOca TPa)/IaH WiIM THIIEPCCHIIKY Ha Hee) A
Hanunuue Ha oduiraasHOM caiiTe opraHu3aliy COIMaIbHON Chepbl JHateHie B
MHQOPMaIUK O JUCTAHIIMOHHBIX CIIOCO0ax 0OpaTHO! CBSI3U U Sanax
No B3aUMOJICHCTBUSI C TIOJTyYaTeISIMH YCIYT U UX (QYHKIIMOHUPOBAHUH
1 |abGoHeHTCKUI HOMeDp TenedoHa 30.00
2 |agpec AIEKTPOHHOM MOYTHI 30.00
3JIEKTPOHHBIE CEPBUCHI (7151 IIOAAYH 3JICKTPOHHOr0 o0paleHus (3Kano0bl,
3 |mpennoxeHHs), NOTy4eHHs] KOHCYIbTAlUHU 10 OKa3bIBAEMBIM YCIIyTaM U 0.00
WHBIX.)
4 |pasgen odunuangbHOro caiira «dacto 3amaBaeMbie BOIPOCHD) 0.00
TEXHUYECKasi BO3MOKHOCTh BBIPAKECHUS MOJTydaTeIeM yCIyT MHEHUS O
5 KadeCTBE YCIOBUH OKa3aHMS YCIYT OpraHu3anuel COMaIbHON cheph 30.00
(HamMuMe aHKETHI UI OTIpOca TPpa)1aH WM THIIEPCCHIIKY Ha Hee) '
KonndecTBO GyHKIIMOHUPYIOMIMX AUCTAHITMOHHBIX CIIOCOOOB
B3aUMOJICHCTBUSI C TIOTydaTeNsIMH yCIyT, HH(QOpMAIHI 0 KOTOPBIX 4
pasMeliieHa Ha O(UIIHAIbHOM CaliTe OPraHU3allui COIHATIbHOM chephl
Oxcnepmuas oyenka obecneuenusi 8@ OpeaHu3ayuu CoOyudarbHou cgepvl
KOMGOPMHBIX 08Ul 0151 NPedO0CMAaBNeHUsl YCye
No ObecnicueHne B OpraHu3aliiy CONUAILHON cepbl KOMDOPTHBIX YCIOBUI afuer
JUIs1 IPEIOCTABIICHUS YCIIYT
| |Hamrme KOM(OPTHOM 30HBI OTABIXA (0KUAAHKS), 000PYIOBaHHON
COOTBETCTBYIOIICH MEOEIBIO a
, |HAIYHE 1 OHATHOCTb HABMIALIMH B OMELICHUN OpraHu3aluy 1@

counanbHON cepsl




3 |HanM4mMe U JOCTYIMHOCTh MUTHEBOW BOJBI B IOMEIIICHUN OPraHU3aIlul na
4 |HAMUME H JOCTYNHOCTb CRHHTAPHO-THIHEHHYECKHX MTOMETIEHUH B et
OpraHHU3aIuu
YIOBIETBOPUTEIILHOE CAHUTAPHOE COCTOSIHUE TIOMEIICHUH OpraHu3alnui
> COLMAaIbHOMN Chepbl a
¢ |TPaHCIOPTHAs NOCTYIHOCTb OpraHu3aliH conragbHOMN cdepbl (HanmIue
00IIECTBEHHOTO TPAHCIIOPTA, MAPKOBKH) A
JIOCTYITHOCTb 3aITUCH Ha MONTydeHue ycuyru (1o TenedoHy, Ha
oHLMATEHOM CaliTe OpraHu3alliy COLUAIBLHON Cepsl, MOCPEACTBOM
7 |EnmHOTO MOpTana rocyAapCTBEeHHBIX U MyHHUIIUIIAIBHBIX YCIIYT, TIPU na
JIUYHOM TIOCEIIEHUH B PETUCTPATYPE WK Y CIICIIHAIIUCTA OpraHU3al[iH
COLMAIBHOMN Chephl )
N ObecnieueHne B OpraHu3aliy COUUaIbLHON cepbl KoM(OPTHBIX yCiIoBUil | 3HaueHHE B
: JUTS TIPEIOCTABIICHUS YCIIYT Oammax
| [mammme KOM(OPTHOM 30HBI OTIbIXA (OKUIAHHUS), 000PYIOBAHHON 20.00
COOTBETCTBYIOIIEH MeOEIbIO '
, |HamuMe 1 MOHATHOCTH HABUTALMH B NOMCILCHHH OPraHU3aLii 20.00
CoLMaIbHON Chepbl
3  |Hamu4mMe W MOCTYITHOCTh MUTHEBOM BOJBI B TIOMEIIEHUN OpraHU3aIlnN 20.00
4 |HAUMUKE 1 JOCTYMHOCTb CAHHTAPHO-THIHEHHYECKUX MTOMEIIEHUH B 20.00
OpraHMu3alnu
5 |YAOBIETBOPUTENLHOE CAHUTAPHOE COCTOAHNE MTOMETIEHUI OpraHN3aIiH 20.00
counanbHON cdepsl
G |TPaHCHOpTHAs NOCTYNHOCTS OpraHu3aluy conuagbHOU cepbl (Hanmuue 20.00
00IIIeCTBEHHOT'O TPAHCIIOPTA, ITAPKOBKH) '
JOCTYIHOCTb 3aITUCH Ha MOJydeHue ycIyrH (1o TeaedoHy, Ha
Oo(HUIMATILHOM CaliTe OpraHu3aliK COLMAILHON CheEpPhI, TOCPEICTBOM
7 |EnuHOro moprajna rocy1apCTBEHHBIX U MyHUIUNAIBHBIX YCIYT, IPU 20.00
JIMYHOM TIOCEIIEHUH B PETUCTPATYPE WIIN Y CHEIHATNUCTa OpTaHU3aIiH
couuasbHOH cdepsl )
KonmgecTBO KOM(POPTHBIX YCIOBUN MTPEIOCTABICHUS YCITYT 7.00
Oxcnepmuas — oyenka  000py008aHusi NOMeWjeHul  op2aHu3ayuu
COYUANLHOU cepbl U npuiezaiowell K Hell Meppumopuu ¢ y4yemom
0oCmynHOCIMU O/ UHBAAUOO8
O06opyaoBaHUe TOMEIICHUH OPraHU3aluy COLUANBHOMN cepsl U a/mer
No |MIPMUICTAIOLICH K HEH TEPPUTOPUH C YIETOM IOCTYMHOCTH Al HHBATHIOB
000pyIOBaHHBIX BXOJIHBIX TPYIII HaHIycaMHt (TIOJbEMHBIMH
! 1aThopMaMn) et
o |HamuKeE BBIIETEHHBIX CTOAHOK JUIS aBTOTPAHCTIOPTHBIX CPECTB et

HWHBaJINJOB




HaJIM4Me aJanTUPOBAHHBIX JTUPTOB, IOPYUHEH, pACIIMPEHHBIX ABEPHBIX

3 HET
MIPOEMOB
4 |Hanm4YMe CMEHHBIX KPECe-KOJSICOK HET
5 |HMYME CTICLHATLHO 000pyIOBaHHBIX CAHUTAPHO-TUTUEHUISCKUX
N . HET
MTOMEIIEHIH B OPTaHU3aIMH CONMAIHHON Chepbl
O6opyaoBaHUe TIOMEIICHUH OPraHU3aluy COLUANIBHON cepsl U 3HavcHUE B
No MIPUJIETAONIEH K HeW TEPPUTOPHH C YUETOM JIOCTYITHOCTH JIJIsl HHBAITUIOB Oamrax
| 000pyIOBaHHBIX BXOJHBIX TPYIII HaHycaMHt (TIOJbEMHBIMH 0.00
1aThopMaMn) '
o |HaumHuKeE BBIIETEHHBIX CTOAHOK JUIS ABTOTPAHCTIOPTHBIX CPECTB 0.00
WHBAIUIOB )
5 |HaMMUHE aanTHPOBAHHBIX U TOB, MOPYYHEH, PACIINPEHHBIX ABEPHBIX 0.00
POEMOB '
4 |Hanuuue CMEHHBIX KPeCeI-KOJSICOK 0.00
5 |HAMMMHE CHIELHATBHO 000pyIOBaHHBIX CAHUTAPHO-TUTUEHNIECKUX 0.00
MTOMEIICHHUI B OpTaHU3aIMK CONUATHHON Cephl '
| KonmuaecTBo ycioBuid JOCTYITHOCTH OpTaHU3aIMH I MHBAJIHIOB 0
Oxcnepmuas oyenka obecneuenusi 8 OpeaHu3ayuu CoOYudarbHoOu cgepvl
YCA08ull OOCMYRHOCMU, NO3BONAIOWUX UHBATUOAM NOLYYAMb YCLyeu
Hapasghue ¢ opyaumu
ObecnieueHre B OpraHu3aliuyl CONMAILHON cephl YCIOBHHA JOCTYITHOCTH, a/mer
No |MO3BOJLIOLIMX HHBATHIAM NOJY4aTh YCIyTH HapaBHE C APyrHMH
| IyOnMpoBaHMe IJI1 MHBAIMIOB IO CIYXY ¥ 3PEHHUIO 3BYKOBOM 1 .
N HET
3pUTENBHOM HH(OpMAITUU
JyOnupoBaHUE HAAMUCEH, 3HAKOB ¥ MHOW TEKCTOBOH M rpadudecKoi
2  |urbopManmy 3HAKAMH, BHITIOTHEHHBIMU PENbEQHO-TOYSUHBIM MPUPTOM HET
Bbpaiinsa
3 |BOSMOXKHOCTb NPENOCTABICHHA HHBATIAAM MO CIIyXy (cryxy W 3peHHIO)
HET
YCIIyT cypaonepeBoaunka (TuhIoCcypaonepeBo unKa)
g [|Hamrme aTbTEPHATHBHOM BepCHH O(UIIMAIBHOTO CaiiTa OpraHu3alun et
conuaabHOU cdepsl B cetn «HTepHET» I HHBAIUAOB IO 3PEHUI0
MOMOIIIb, OKa3bIBacMasi pabOTHHKAMH OpTraHU3aIK COIIMALHOU CepHl,
5 |mpomeAuIMH HeoOxoauMoe 00ydeHre (HHCTPYKTHPOBAHHUE) 110 1
COIPOBOXICHUIO MHBAIHJIOB B IIOMEIICHUSIX OpraHU3aliH COIHAaTbHON
cdepsl 1 Ha IPUJIETAIONIEH TePPUTOPUHI
G |HamuHe BO3MOKHOCTH NPEOCTABIEHHS YCIYTH B IMCTAHUHOHHOM .
pi

PCKUMC UIIU HA TOMY




ObecnieueHre B OpraHu3aliuyl CONMAILHON cephl YCIOBHHA JOCTYITHOCTH,
MO3BOJISIONIUX WHBAIHIAM IIOJTy4aTh YCIYTH HapaBHE C APYTUMU

3HaueHuE B
oajutax

IyOnMpoBaHWe AJI MHBAINIOB IO CIYXY U 3PEHHUIO 3BYKOBOM U
3pUTETBHON HHPOPMALTUIH

0.00

OyOnupoBaHUe HAIMKUCEH, 3HAKOB U MHOM TEKCTOBOW M rpa)uuecKou
uHGOpPMAIMH 3HAKaMH, BBITIOJTHEHHBIMY PEJIbe(HO-TOUCYHBIM IIPUPTOM
Bbpaiinsa

0.00

BO3MOKHOCTB MPEIOCTABICHHU HHBATUIAM 110 CIIyXY (CIyXY U 3pEHUI0)
YCIIYT cypaonepeBounka (TuhIoCypaonepeBOIIHKa)

0.00

HAJIMYHUE aTbTCPHATHBHON BEPCUU O(DUIIMATBHOTO CaiiTa OpraHU3alun
conuansHOU cepsl B ceTH «HTEpHET» Il HHBAIHIOB IO 3PEHUI0

0.00

MOMOIIb, OKa3bIBaeMasi pabOTHUKAMH OpPTaHU3AIMU COIMATBLHO chepsl,
MPOIICIIINMHA HEOOX0ANMMOe 00yUeHHe (MHCTPYKTHUPOBAHUE) 110
COITPOBOK/ICHUIO HHBAIHJIOB B IIOMEIIICHUSX OPTaHU3AIMH COITUATbHON
cepsl 1 Ha IPUJICTAIONIEH TePPUTOPUN

20.00

HaJU4K1e BO3MOXKHOCTH MPEIOCTABICHUS YCIYT'H B TUCTAHIIUOHHOM
pEeXHME WIH Ha IOMY

20.00

KosndecTBo ycnoBuii JOCTYIHOCTH, IO3BOJISIOIINX HHBAINIAM [10JIy4aTh
YCIYT'H HapaBHE C APYTHUMHU

Dxcnepmuas oyenka Hanuyus uHgopmayuy Ha catime
1 - pazmewena, 0 - He pasmewjena

[TomHOE HaMEHOBaHNE OPTAaHU3ALUH KyIbTYPHI

COKpaH.[eHHOC HAaNMMCHOBAHHUC OpTraHNU3allun KYJIbTYPhI

[TouToBEIH axpec OpraHu3aIy KyIbTyphl

AN —

Cxema pasMEIICHUA OpraHu3aliy KYJIbTYPbI, CXEMa IIpoe3aa

[lara co3naHus OpraHu3alyu KyJabTypbl, CBeleHUs 00 yupenurene (YupeanuTesix)

y‘-Ipe,I[I/ITCJ'ILHLIC JOKYMCEHTBI (KOHI/IH ycTtaBa, CBUACTCIBCTBO O FOCYZ[apCTBeHHOﬁ
perucTpanuu, pemeHne yapeauTeiisd O CO3JaHNU U O Ha3HAYCHHUU PYKOBOAUTEIIA
OpraHusanvu KyJbTYpPhl, [I0OJIOXKCHHUS O (anHanax u Hpe,E[CTaBI/ITCJ'ILCTBaX)

Pesxxum, rpadguk paboThl OpraHU3auy KyJIbTYphI

e ]

KonraxTHble TenehoHbI

Anpec 31eKTPOHHOM MOYTHI

O |Rr|O|N

10

CrpykTypa opranu3anuy, paMuiany, IMeHa, OT4ECTBA, JOJDKHOCTH PYKOBOASAIIETO
COCTaBa OpPTraHM3alluK KYJIbTYPBI, €€ CTPYKTYPHBIX I10J{pa3esieHnil 1 Gpuiranos (pu ux
HaJIMYMN), aJjpeca MecTa HaX0XKIAEeHHs1, KOHTAKTHbIE Tele(OHBI U afpeca NICKTPOHHON
TIOYTHI CTPYKTYPHBIX I10J(pa3AeIeHN




11

CBCZ[CHI/IH O BUJAax npeaoCTaBIsI€eMbIX YCIYyT

Komnun HOpMaTHBHBIX IIPABOBBIX aKTOB, yCTAHABINUBAIOIINX LIEHBI (Tapudbl) HA YCIyrH

7100 TIOPSIIOK UX YCTAaHOBIICHUS
13 IepedeHb OKa3bIBa€MBIX IUTATHBIX YCIIYT, IEHbI (Tapu(bl) HA YCIYyTH
Komws rutaHa (pMHAHCOBO-XO3SIHCTBEHHON JIEATENBHOCTH OPTaHU3ALMHU KYJIBTYpPBI
14 (6ropKeTHAs cMeTa), yTBEP)KACHHOTO B YCTAaHOBIICHHOM 3aKOHOIATENLCTBOM Poccuiickoit
Odenepanyu MopsiaKe, WK OF0HKETHOH cMeTH (MHpopMarms o6 oobeme
IIPEOCTaBIAEMBIX YCIIYT)
15 NHpopMmarms 0 MaTepuaIbHO-TEXHHIECKOM 00eCIIeUeHNH NTPEIOCTABICHHS YCIyT
OpraHu3alyen KylIbTypbl
16 Komnuu nuieH3uii Ha OCyIIECTBICHUE AEATEIbHOCTH, NOATICKAILEH JINIEH3UPOBAHHIO B
COOTBETCTBHH C 3aKOHOJAaTeNhCTBOM Poccutickoit @enepanmu
17 Wudopmariys o miiaHUpyeMbIX MEPOTIPUATHAX
WHbopManys o BEIIOJHEHUH FOCYIapCTBEHHOTO (MYHULIMIIAIEHOTO) 3aIaHusI, OTYET O
pe3ynbTaTax qesTeIbHOCTH YIPEXKACHUS
19 Pe3ynbTaThl HE3aBHCHMOH OLIEHKH KauecTBa OKa3aHUs YCIIyT OpraHU3alisIMK KYJIbTYpPbI,
TaKKe MPEeUIOKEHUS 00 YIydIIeHHH KadyecTBa UX AesTebHOCTH
20 [Tna# 1o yIy4IIeHUIO KauecTBa pabOThl OpraHU3aLuK




1.6 UuauBuaya bHBIE Pe3yabTaThl HE3ABUCHMOI OLICHKH
Ne npunorkeHua

Haumenosanue opeanusayuu coyuanvroii cghepbvl

MBYK «bepHoBckuii /lom KyJabTypbI»

KosmmuectBo PECIIOHAEHTOB 600
Koamn4vectBo IKCIIEPTOB 3
Sn - [Toka3aresib OLIEHKH Ka4eCcTBa 10 OPraHu3aluu

COLHAJIBHOM c(epbl, B OTHOLLIEHHMH KOTOPOil MpoOBeIeHa

He3aBHCHMas olleHka kauecTtBa, BAJLJIbI 77.62
MakcHuMallbHO BO3MOKHOE 3HAUCHHUE 100

CBOJIHBIE 3HAUEHMS ITOKA3ATEJIEN

K1 - lloka3aTeJb,
XapaKTepU3YIUIMH KpUTepUH
OILleHKHU KauecTBa «OTKpPBLITOCTb
1 JOCTYIHOCTh HHd)opmaum:l 06 79.20
OpraHU3al{H COLUATbHOR
chepbi»

K2 - lokasaresnb,
XapaKTepHU3YIOLNUH KPUTEPUH
OIleHKH KayecTBa
«KoMopTHOCTB yc/10BUi

K5 - ITokasaTesb,
XapaKTepHU3YILUNi KpUTepUH
OL{eHKH Ka4yecTBa

«YI0BJIETBOPEHHOCTh npeAoCcTaBJIeHHUs yCIYT, B TOM
YCJIOBUSIMU OKa3aHHsl YCIIyT» YHCJIe BpeMs OKHAAHUS
93.97 npeJocTaBIeH s ycayr»*

K4 - TlokasaTeJib,
XapaKTepHU3YIOLUHUH KPUTEPH
OLIeHKH KayecTBa
«/lo6po>kenaTesbHOCTD,
BEXJIMBOCTb PAGOTHUKOB
OpraHu3ally CoLMabHON
chepbi»

91.30

K3 - lokasaresnb,
xap@@efdsyromnii kpurepui
OLIEHKH KauecTBa «/[0CTyHOCTb
YCJIYT AJIs HHBATHAOBY

canT
aJMUHUCTPaLUA-6epHOBO.pd
3/1eKTPOHHAnA noyTa

0




B xoxe npoBe1eHHON HE3aBUCHMOI OLICHKH:

1) ObLJIM NOJIYy4YeHBI CileYIoIHe HCXO/AHbIEe JaHHbIe:

1.1) no JaHHBIM 3KCIIEPTOB:

3HaueHMe B
Ne AHanuzupyemble NoKa3aTenu
Oamrax
W,opy - KOMMYECTBO MH(MOPMALMM, PA3MENICHHE KOTOPOH Ha
| 00IIIEeTOCTYITHBIX MH()OPMAITMOHHBIX  pecypcax YCTaHOBJICHO 100.00
3aKOHOJATCIbHBIMA W WHBIMA HOPMATHBHBIMH IPABOBBIMH aKTaMHU
Poccuiickoit deneparuu
) W3 - KOIUYECTBO MHPOPMALIMH, Pa3MEIICHHOW Ha O(QHUIHAILHOM caiTe 0.00
OpraHu3alyu ]
3 W ey - KONMMUECTBO MH(OPMAIMH, Pa3MEIICHHONH Ha MH(OPMAIMOHHBIX 100.00
CTCH/aX B MOMEIICHUU OPraHU3aI[iK
Cuuer — KONMUYECTBO (DYHKIMOHUPYIOUIMX JUCTAHIIMOHHBIX CHOCOOOB
4 |B3aMMOJENCTBUS C TONyYaTeIsIMH YCIyr, HWHGPOPMAIMS O KOTOPBIX 3
pasMeliieHa Ha 0(UIIHAIbHOM CaliTe OPraHU3alui COIHAIbHOM chephl
5 |Cyomp — KOIHUECTBO KOMDOPTHBIX YCIOBUH NPEOCTABIEHHUS YCITYT 6
6 |C*™ oer — KONMYECTBO YCIOBHIA JOCTYIHOCTH OPraHU3aL|HK ISl HHBATHIOB 0
7 C"™ oer — KOJIMYECTBO yCIOBUI IOCTYMHOCTH, TO3BOJISIONINX HHBATHIAM 1
[0JIyYaTh YCIYTH HAPABHE C IPYTHMHU
8 Tuer — KOIMYECTBO OalioB 3a KaXIbli AUCTAHIMOHHBIA CIOCOO 30.00
B3aHMO/ICHCTBHS C MOJTyYaTEISIMHU yCITyT
9 Tiomp— KOIMYECTBO OamioB 3a KakJoe KOM(OPTHOE —ycloBUE 20.00
[PEIOCTABICHUS YCIIYT
10 T® oer — KOIMYECTBO OALIOB 3a KAKAOE YCIOBHE IOCTYIHOCTH 20.00
OpraHM3aIMy Il HHBAJIUIOB
1 T e — KOJMYECTBO OAUIOB 33 K&KIOE YCIOBUE JAOCTYIHOCTH, 20.00
MO3BOJISAIONICE HHBATUIAM MOJTy4YaTh YCIYTH HAPaBHE C IPYyTUMH
1.2) no TaHHBIM AHKETHPOBAHMSL:
3HaueHme B
No | AHanuzupyembie oKazaTean
Oamrax
Y6, - 0OILIEE YHCIIO OMPOIIEHHBIX IOTyYaTeNlei yemyr 600
2 |Y,us - YHCIO OMPOIICHHBIX MOJNyYaTeIeH YCIyr-HHBAINUIOB 48
e YUCNIO  TOJydYaresieill  YCIyr,  YAOBJIETBOPEHHBIX
3 |mo6poXkenaTenbHOCTBIO, BEXKIMBOCTEI0 PAOOTHUKOB OpPraHM3aluM IPH 563

HCIIOJIB30BaHNHN JUCTAHIITMOHHBIX (1)OpM B3aHMOI[eI7[CTBHSI




VT - umcno mosydarened  yclyr-MHBaIMIOB, YIOBJIETBOPEHHBIX
JIOCTYIHOCTBIO YCIIYT JUIS-MHBAIIHJIOB

29

V' _ aueno MoJyJaTesiell yCIIyT, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO

NPEAOCTABIICHUS YCIIYT OpraHu3alneil connanbHON ceps

570

0Ka3.yCcIyr o
y YUCIIO  TOJydYarenedl  yCiIyr,  yAOBJIETBOPEHHBIX

JOOPOKENATENILHOCTRIO, BEKIMBOCTBIO PAOOTHHKOB  OpPTraHHU3AIlWH,
00ecTeYrBaloONINX HEMOCPEICTBEHHOE OKAa3aHUE YCIYTH

541

Opr.yciI o
y YUCIIO  TOJNydYaTeleid  yciuyr,  YAOBIETBOPEHHBIX

OpraHu3allMOHHBIMU YCJIOBHUAMU MPEAOCTABIICHUA YCIIYT

554

TIEPB.KOHT o
y YUCIIO  ToNy4yaTeNledl  yciuyr,  yIOBIETBOPEHHBIX

JIOOPOXKENIATEIPHOCThIO, BEXJIMBOCTHIO PAOOTHHKOB  OpTraHH3AIlHH,
00ecrnevnBamuX MEePBUYHBIA KOHTAKT W MH()OPMHUPOBAHWE TOIydaTems
YCIyTH

547

VYpexon = YHCIIO TIONYYATENEH YCIYT, KOTOPbIE TOTOBbI PEKOMEHJIOBATH
OpTraHM3AIHMI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIN OBl €€ PEKOMCHIOBATh,
eciu ObI OblIa BO3MOYKHOCTE BEIOOpa OpTaHU3aITHH )

540

10

Veaiir - YUCIO TONMyYaTeNiell YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM W JIOCTYITHOCTBIO HH(POPMAIHH, pa3MEIeHHOH Ha 0QUIIHaTLHOM
caiiTe opraHuzanuu

553

11

v
MOJIHOTOM ¥ JOCTYHMHOCTHIO  WH(MOpMAIMM, pa3MEIICHHOW Ha
WH(GOPMAITMOHHBIX CTEH/IAaX B IOMEIICHWH OPTaHWU3allid COIHATbHOU

chepnr

crenn - YUCIIO TIOIyYaTeleH YCIyr, yJOBJIETBOPEHHBIX OTKPBITOCTBIO,

563

12

VY - YHCIIO MOyYaTeNen yCIyr, yAOBIETBOPEHHBIX B IIEIOM YCIOBUSIMU
OKa3aHWs YCIYT B OpraHU3aliH COIMAIbHON chephl

582

2) ocyuiecTBJIeH pacyeT MOKa3aTesei:

2.1) xapakTepu3yOIIMX KPUTEPUH OLeHKH KayecTBa «OTKpPBITOCTH U

AOCTYNHOCTH HH(opManuu 00 OpraHu3anuu CONMAIBHON cepbi»:

No

Paccunrannple mokaszaTeiu

3HaueHue B
oajutax

[T,y - CooTBercTBHE HHPOPMALMK O IEATENBHOCTH OPraHU3aLMH
COITMATBHON chepsr, pa3MeIIeHHOM Ha 00IIIEeTOCTYITHBIX

MHQOPMAIIMOHHBIX pecypcax, €€ COAEPKaHHI0 M Topsaky (dopme),
YCTQHOBJICHHBIM  3aKOHOAATEJIbHBIMH Y HMHBIMH  HOPMAaTHUBHBIMH

npaBoBeIMH akTamu Poccuiickoit ®Depepaunu: Ha HHOOPMAIMOHHBIX
CTeHJaX B IIOMEUICHMH OpTraHW3allik COIMAIBHON cdepsl; Ha
ouLMATEHOM CcaliTe OpraHn3allK COUUANBHON cepsl B ceTn «HTepHET»

50.00




I1,,; - Hanmnune Ha oduipanbHOM caifiTe OpraHU3aluu COLUANbHOM cephl
uHboOpMaIM O JUCTAHIMOHHBIX CIOoco0ax oOpaTHOM CBsA3M U

B3aMMOJICUCTBUSL C TONYYaTEISIMH yCIYyT M WX (QYHKIMOHHPOBAHUE:
a0oOHEHTCKUI HOMep TenedoHa; ajpec MEKTPOHHOH TOYTHI; IIEKTPOHHBIC
CepBHCHI (ITOJIa4Y¥ DJICKTPOHHOTO OOparieHus (3KanoObl, MPEAIOKEHUs),
TOJYYEHUS] KOHCYJIbTAIMU 110 OKa3bIBa€MBIM YCIyraM M HHBIC); pasjiena
odunmanpHoro caiita «4Yacto 3amaBaeMble BOMPOCHD); TEXHUYECKOH
BO3MOXXHOCTH BBIPDOKCHHS TMOJYyYaTeJIeM YCIyT MHEHUS O KadecTBe
YCIIOBHI OKa3aHWs YCIyr OpraHu3allieil COnMaabHOW cdepbl (Hanmuue
AHKETHI JUIS OTIPOca rpaXkJiaH WK THIIEPCCHUIKH Ha Hee)

90.00

H°Tprﬂ - Jlons mosywaTtened yciyr, YJIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTON M JIOCTYIHOCTHIO MH(GOpPMAIUU O JICATETBHOCTH OpraHU3aiuu
conuanbHON cephl, pa3MelleHHOW Ha WH(OPMAIMOHHBIX CTEHAAX B
MOMEIIEHIH OPTaHU3aI[Mi COIUAIBHON cdepbl, Ha OQUIMATFHOM CalTe
OpraHM3aliy CONUATHHON Cephl

93.00

2.2) xapakTepu3yIIMX KpuTepuii onenkn kavecrsa «KompoprHocth
YCJIOBHIi IPeI0CTABJIEHUS YCJIYT, B TOM YHCJe BPeMs 0KHIAHUSA
NMPeAOCTABJICHUS YCIYD»:

Ne

Paccunrtannble mokazatenu

3HaueHue B
Oayutax

[omp yen - OOECTIEUEHME B OPraHU3aMK COUMATBHOM Chepbl KOMPOPTHBIX
YCIIOBUH TPENOCTaBJICHUS YCIYTr: Hajandhe KOMQpOPTHOW 30HBI OT/bIXa
(oxkumanus), o0OpPYTOBAaHHON COOTBETCTBYIOIICH MEOEINbl0; HAU4ue W
MOHSATHOCTh HaBUTAIlMHA B TIOMEIICHHH OPTaHU3aI[H CONUAILHOU cdephl;
HAJIMYME W JOCTYIMHOCTh MUTHLEBOH BOJABI B MOMEIIECHUH OPTaHHU3AIlNY;
HAJIMYME H JOCTYIHOCTh CAHUTAPHO-TUTUCHHYECKHX IOMEUICHUN B
OpTraHM3allNY; yIOBJICTBOPUTEIPHOE CAHUTAPHOE COCTOSIHUE TTOMEIICHHMA
OpraHu3alMyd  CONMANBHOW  cdepbl; TpaHCHOpTHAs JOCTYITHOCTh
OpraHM3alMy COIMATBHOU cepbl (Hamuune oO0IIECTBEHHOTO TPAHCIIOPTA,
MApKOBKH); JOCTYITHOCTh 3aIMCH Ha MOJy4YeHue yciuyru (mo TenedoHy, Ha
OoQUIMAaTFHOM CalTe OpraHW3allii COIMAILHOW C(epbl, MOCPEICTBOM
Enunoro moprana rocyaapcTBEHHBIX M MYHHUIUIAIBHBIX YCIYT, TPH
JIMYHOM TOCEIICHHUH B PETHCTPATYPE WM Y CHCHUANNCTa OPTaHHU3aIluH
COLMAIBHOMN CEephl U Jp.); HHBIC YCIOBHS)

100.00




Howun - Bpems oxwupanus mnpenocrasnenus yciayru (Ilokaszatens He

MpPUMEHSETCS JUIA OLEHKM OpraHusanuii B cdepe KyIbTypel U
oOpa3oBaHMsT — TP pacyeTe MTOrOBOTO 3HAYCHUS  KPUTEPHUSA

«KoMpOpTHOCTE  yCIIOBUE TPENOCTABICHUS yCIyT» I JaHHBIX 97.50
opraHuzalMii  mokaszatenb (2.2) paccuUMTHIBaeTCS Kak CpeaHee
apru(PMETUIECKOE KOJIMUSCTBO OAJIJIOB [0 U3MEPSACMBIM MoKa3aTessaM (2.1 u

2.3))

HKOMq’yﬂ - Jlons momyuarenei yciayr yAOBIETBOPEHHBIX KOM(OPTHOCTHIO 95.00

NPEAOCTABICHHUS YCIIYT OpraHu3alueil connanbHON cepsl

2.3) xapakTepu3yOIHMX KPUTEPUH OLEeHKHU KavyecTBa «/[0CTYymHOCTH yeiyr
JJIs1 MHBAJIM/I0BY:

No

Paccunrannple mokaszaTein

3HaueHue B
Ooajutax

I ;- OGopymoBaHHE MNOMEIIEHHUI OPraHU3alMM COLUMANBHOW Cchepbl u
OpWIeramumed K Hell TEePpPUTOPUU C YYETOM JOCTYHHOCTH sl MHBAIUAOB!
HaJM4ue OOOpYNOBAaHHBIX BXOAHBIX TPYNN MaHxycamMH (TOABEMHBIMHU
waTpopMamMu); BBIIENCHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX CPEJCTB
WHBAJIMIOB; aJalTHPOBAHHBIX JH(TOB, MOPYYHEH, PACIIMPEHHBIX IBEPHBIX
IIPOEMOB; CMEHHBIX KpPECeN-KOJICOK; CIEIHaNbHO O0OpYZOBAaHHBIX CAHUTAPHO-
TUTMEHUYECKUX TOMEIICHUI

0.00

"™ ¢ - ObecreueHue B OpraHM3alud  COUMATBHON cdepbl  yCIoBHi

JIOCTYITHOCTH, TTO3BOJISIIOIIMX MHBAJIHMAM TIOJIy4aTh YCIYI'W HapaBHE C JAPYTUMH:
IyOIMpOBaHUE JJIsi WHBAJIUIOB IO CIYXYy W 3PEHHIO 3BYKOBOW M 3PHUTEIILHOMN
nHpOpManMy; AyONMpoBaHWE HAINKCEH, 3HAKOB W WMHOW TEKCTOBOM W
rpaguyeckoii MH(GOPMAIMKM 3HAKAMH, BBIIOJIHEHHBIMU pPEIbe(hHO-TOUCUHBIM
mpudTom bpaiiist; BO3MOKHOCTH ITPEOCTAaBICHUS HHBAJIHMIAM 110 CIyXYy (CIyXy H
3pEHHIO) YCIYr CypAolepeBomdMKa (TH(IOCYpAONEepEeBOAUYNKA); HAINYNE
aNbTEepHATUBHON BEPCHU OQHUIMAIBHOTO CaiiTa OpraHU3ally COLUAIBLHON chephl
JUTIS MHBAJIM/IOB TI0 3PEHUIO; TIOMOIIb, OKa3blBaeMasi paOOTHUKAMH OpraHW3alun
COLMANIbHOM cephl, MPOIMISAINMI HE00X0uMOoe 00ydeHne (MHCTPYKTHPOBAHHE)
T10 COIIPOBOX/ICHHUIO MHBAJIMJIOB B ITOMEIIEHHUAX OPraHNu3aliy COLHAIBHON chephl
1 Ha MpWIeTraouield TeppUTOPrH; HATHIHE BO3MOKHOCTH MIPEAOCTABICHUS YCIYTH
B AWCTAHIIMOHHOM PEXHME WM Ha IOMY

20.00

Iy, - Jlonst momydaTeneil yciuyr, yAOBICTBOPEHHBIX HOCTYIHOCTBIO YCIYT JJist
WHBAJIHJIOB

60.42

2.4) xapaKkTepuU3yOIIMX KPUTEPHH OllEHKH KayecTBa
«/1o0poxkenaTelbHOCTb, BEKJIUBOCTh PA0OTHHUKOB OPraHU3alMU
COLIMAJILHOM chepb»:

Ne

Paccunrannble mokazatenu

3HaueHue B
Oayutax




TIEPB.KOHT o
II o - Mons  momywareneit  yciyr,
JIOOPOXKENIaTeIbHOCTBIO, BEXKJIMBOCTBIO PAaOOTHUKOB OPraHU3alM COLMAIBHOH
cdepsbl, 00eCIeYrBaIONINX MEPBUYHBIA KOHTAKT U MH(GOPMHUPOBAHUE TTOJTydaTels

YCIITH TIPY HEIIOCPEACTBEHHOM OOpAIEHUH B OPraHU3aIMIO COLUATIBHON chephl

YIOBIETBOPEHHBIX

91.17

Hoxa&ycnyr _ I[OJ'IH

- nosyvatesnei YCIIyT,
JIOOPOXKENIaTeIbHOCTRIO, BEXKJIMBOCTBIO PAaOOTHUKOB OPraHU3alM COLMAIBHOM
cdepbl, 00ecreunBaOIINX HEIIOCPEACTBEHHOE OKa3aHUE YCIYTU MpU 0OpallieHun

B OPraHU3aLHIO COLIMAIBLHON cephl

YIOBJIETBOPEHHBIX

90.17

HBe)I(J'LHHCT

ya YCIyT,
J00POKENaTeIbHOCTBIO, BEKIHBOCTBIO PAOOTHUKOB OPraHU3alMM COLMANBLHOMN

- Hous roJtydaresuei YIOBJIETBOPEHHBIX

cdepbl IpH UCTIOIB30BAHNH AUCTAHLMOHHBIX ()OPM B3aUMOJICHCTBUSA

93.83

2.5) xapakTepu3y0IIHMX KPUTEPHH OLIEHKH Ka4eCTBa «Y10BJIETBOPEHHOCTh
YCJIOBUSIMHM OKa3aHHUA yCJIYI»:

3HaueHue B
No  |PaccunrtanHble MOKa3aTeIn
Oasax
,eon - 0151 OTTy9aTENEH YCIIyT, KOTOPBIE FTOTOBBI PEKOMEH/I0BATH OPTaHU3AIHIO
COLIMANBHOM cEPHI POACTBEHHUKAM M 3HAKOMBIM (MOIJIH OBl €€ PEKOMEHIOBATE, 90.00
ecii Obl ObLIa BO3MOXKHOCTH BEIOOPA OPraHU3alliK COLUATIBHOM Chephl)
5 P - Jlonst moiyuateneil yciuyr, yIOBICTBOPCHHBIX OpraHH3alHOHHBIMH 92 33
YCIIOBUSIMH TIPEIOCTABIICHUSI YCIyT '
I1,, - lons momyyatenei yCIyr, y10BIE€TBOPEHHBIX B 1IEJIOM YCIOBHAMHU OKa3aHHS 97.00

YCITYT B OpTaHU3alHN COITUATEHON ChephI

3) OcyiiecTB/IeH HTOTOBBIN pacyeT NMoKa3aTe/ied, XapaKTepU3yILUX
KPHUTEPHH OLleHKH KayecTBa

3HaueHue B
No Paccunurtannbie mokazaTenu
Oamrax
1 . .
K’ - [oka3arens, XapakTepU3yOIIHi KPUTEPUil OLICHKH KadecTBa «OTKPBITOCT U 7920
JOCTYITHOCTH HH(MOpMAaIK 00 OPraHu3aliy COLUAIBHOM chepbD» '
2 N N
K® - TIloka3arenp, XapakTCpU3YIOIUMH KPUTEPHH OICHKA  KadecTBa
2 |«KoM(pOpTHOCTh YCIIOBHIA MPENOCTABJIEHUS YCIYT, B TOM YHCJIE BPEMs OKUIaHHUs 97.50
MIPEAOCTaBICHUS yCIayr»*
3 N N
3 K’ - TTokazareinb, XapakTepu3yIOLIMil KPUTEPUA OLICHKH KadecTBa «J[O0CTYIMHOCTH 26.13
YCIIYT JUIsl HHBATUIO0BY ’
4 o o
K" - TIloka3arenp, XapakTCpU3YIOIUMH KPUTEPHH OICHKA  KadecTBa
4 |«Jlo6pokenaTenbHOCTh, BEKIMBOCTH PAOOTHUKOB OPraHM3AlUU COLHUATLHOM 91.30

chepb»




5 o o
K - HOKa3aT€J’II>, XapaKTCPpU3yromunumn KpUTCpUn OLICHKHU KadycCTBa

5 «YHOBHCTBOPGHHOCTB YCJIOBUSAMHU OKa3aHUSA YCIIYI» 93.97
Makec.
No  |PaccuntanHble MOKa3aTean 3HAUYCHUE B
Oamrax
1 [TokazaTenp, xapakTepu3yIOIIMA KPUTEPHH OlEeHKH KadecTBa «OTKpPBITOCTh U 100.00
JIOCTYIHOCTh MH(OpMalLuK 00 OpraHu3aliy COUAIbHOM Cheph»
[Nokazarens, xapakTepH3yIOIIMi KpUTepuil oreHkn kadectBa «KomdoprHOCTH
2 |ycNOBUii MPEAOCTABICHUS YCIYT, B TOM YHCIIE BPEMsl 0KUJIAHUS MPEIOCTABICHHS 100.00
yeayr»*
3 ITokazaTenb, XapakTepU3YIOIUMNA KpUTEpUN OLEHKH KadecTBa «JlOCTYyNHOCTH 100.00
YCIyr ajist THBAJIUI0B»
IToka3zatens, XapaKTEePHU3YIOIIHUH KpUTEpUil OLCHKU KauecTBa
4 |«[1oOpoxenaTeabHOCTh, BEXIUBOCTh PAaOOTHHKOB OpraHM3alllHd COLUAJIBHON 100.00
chepb»
5 IToka3zatens, XapaKTEePHU3YIOIHUH KpUTEpUil OLICHKU KauecTBa 100.00
«YHOBHCTBOPGHHOCTB YCJIOBUSAMHU OKA3aHUS YCIIYI»
4) OcyuiecTBJIeH pacueT MOKa3aTeisi OIeHKH Ka4yecTBa
N 3HaueHme B
Ne |PaccunrtaHHBI MOKa3aTelnb
Oamrax
| S, - Ilokasarenp OLIEHKM Ka4yecTBa II0 OPraHU3alMH COLHUAIBHOW chepsl, B 7762
OTHOLICHUH KOTOPOH MPOBEICHA HE3aBUCHMAs! OLICHKA KaueCTBa
MaxkcuManbHO BO3MOYXKHOE 3HAUCHHE 100.00
Oxkcnepmuas oyeHka coomeemcmeus uUH@GoOpmayuu o OeamenbHOCmu
opeaHu3ayuu COYUaTbHOU chepuvl, pasmMeweHHou HaA UHPOPMAYUOHHBIX
cmeHoax 6 NOMeuwjeHuu Oop2aHu3ayuu  COYuarbHou  cgepul, ee
cooepoicanuio U NopsoKy (¢hopme), YCMaAHOBIEHHBIM HOPMAMUBHBIMU
npagosviMu akmamu*
Hanwgue o aesTenbHOCTH OpraHU3aliy COITUATBHON C(hephl,
pa3MenieHHON Ha HH(GOPMAITMOHHBIX CTCH]aX B IOMEIICHUH OpTaHU3aluy | 3HAUCHHE B
colMaabHOMN cephl, ee coaepKaHuio U Mopsaaky (hopme), yCTaHOBICHHBIM Oayax
No HOPMATUBHBIMU MTPABOBBIMH AKTAMU
KonunuecTBo MaTepranos, pa3MeIeHHBIX Ha MHPOPMAIIMOHHBIX CTEHAAX B
1 |moMemeHUM OpraHU3aIlii, pa3MEIICHIE KOTOPBIX YCTAaHOBJICHO 100.00
HOPMATUBHBIMU MTPABOBBIMH AKTaMHU
KonmuecTBo MaTepuanos, pa3MenieHre KOTOPHIX Ha HH()OPMAITMOHHBIX
2 |cTeHImax B OMEIIEHWH OpTaHU3allnH YCTAHOBICHO HOPMATUBHBIMHU 100.00

IMPAaBOBLIMHU dKTaMH




Dxcnepmuas oyenka coomeemcmeus uHgpopmayuu o OesmeirbHOCU
opeanu3ayuyu coyuanrbHoll cghepol, pazmewenHol Ha oPUYUATLHOM catime
opeanuzayuy CoOYUuanbHoll cghepwvl, ee cooepaicanuio u nopsoky (gopme),
VCMAHOBNIEHHbIM HOPMATHUBHBIMU NPABOGLIMU axmamu ™

Hannune nadopmanmu o geaTebHOCTH OpraHU3alH COUUATBEHON cepsl,

pa3MeIIeHHON Ha O(DUIMATEHOM CaiiTe OpraHu3aIliy CONMALHOM ceprl, | 3HadeHHe B
ee COoJICpXKaHUI0 U MOPSIKY ((hopMe), YCTAaHOBICHHBIM HOPMAaTUBHBIMU Oamax
No  |mpaBOBEIMU aKTaMu
KonmmgecTBO MaTepraioB, pa3MEIIEHHBIX Ha OQHUITHAIBHOM calTe
OpraHM3aIlid, Pa3MEIIeHIE KOTOPHIX YCTAHOBICHO HOPMATHBHBIMHU 0.00
MPaBOBBIMH aKTaMH
) KosuruecTBo MaTeprasioB, pa3MelicHUCHA O(PHUIIMAILHOM CalTe 100.00
OpraHu3aIMy KOTOPBIX YCTAHOBJICHO HOPMATHBHBIMU MPABOBBIMHU aKTaMHU
Oxcnepmuas oyenka Hamuuus HA OQUYUATLHOM calime opeaHu3ayuu
coyuanvHoU chepvl unpopmayuy 0 OUCMAHYUOHHBIX CHOCODAX 0OPAMHOTL
CBA3U U 83AUMOOCUCTMEUSL C NOYHAMENAMU YCIYe U UX PYHKYUOHUPOBAHUS
Hanuuune Ha opuiraasHOM caiiTe opraHu3aliy COIMaIbHON Chepbl
MHQOPMaIUK O JUCTAHIIMOHHBIX CIIOCO0ax 0OpaTHO! CBSI3U U na/Her
No B3aUMOJICHCTBUSI C TIOJTyYaTeISIMH YCIYT U UX (QYHKIIMOHUPOBAHUU
a0OHEHTCKUI HoMep TenedoHa Ja
aipec AIIEKTPOHHOU MOYTHI Jia
3JIEKTPOHHBIE CEPBUCHI (7151 IIOAAaYH 3JICKTPOHHOr0 oOpalleHus (3Kano0bl,
3 |mpeIoKeHHS ), TTIONYYCHUST KOHCYIBTAIUU TI0 OKa3bIBAEMBIM YCIIyTaM U HET
WHBIX.)
4 |pazgen odunpanbHOro caiita «JacTo 3aaBaeMble BOIPOCHI» HET
TEXHUYECKash BO3MOXXHOCTh BRIPAXKCHUS TIOy4aTeNIeM YCIIyT MHEHUS O
KadeCcTBE YCIOBUH OKa3aHMS YCIYT OpraHu3anuel COMaIbHON cheph
(HamMuue aHKETHI TSt OMPOCa TPaX/IaH WK THIIEPCCHIIKU Ha HEe) A
Hanwuue Ha opunmansHOM caiiTe opraHu3aliy COIUaIbHON Chephl 3haveie B
uHGOPMAIUH O JUCTAHIIMOHHBIX CIIOCO0ax 00pPaTHOM CBSI3U U Samnax
No B3aUMOJICHCTRUS C TIONyYaTeIAMH YCIYT U UX (QYHKIIMOHUPOBAHUU
a0OHEHTCKUI HoMep TenedoHa 30.00
2 |ampec 3JIeKTPOHHOM ITOYTHI 30.00
3NIEKTPOHHBIE CEPBUCHI (TSI TOJAYH 3JIEKTPOHHOTO oOpaleHust (>kaio0sbl,
3 |mpemtoxeHus), MOIyUeHUS KOHCYIbTAIUN TT0 OKa3bIBAEMBIM YCIyTaM U 0.00
WHBIX.)
4 |pazgen odunmanbHOrO caiita «4acTo 3agaBaeMble BONPOCHD) 0.00




TEXHUYECKasl BOBMOXHOCTh BBIPAKEHUS TIOTydaTeIeM YCIyT MHEHUS O
KadeCTBE YCIIOBUH OKa3aHMS YCIYT OpraHu3anuel COMaIbHON cheph

> (HamMuue aHKETHI ISt OTPOCa TPaX/IaH WK THIIEPCCHIIKU Ha Hee) 30.00
KonndecTBO GyHKIIMOHUPYIONIMX JUCTAHIMOHHBIX CIIOCO00B
B3aUMOJICHCTRUS C TIONyUYaTeIIMH YCIyT, HHOOPMAIHS 0 KOTOPBIX 4
pasMeliieHa Ha O(UIIHAIbHOM CaliTe OPraHU3allui COIUAIbHOM chephl
Oxcnepmuas oyenka obecneueHusi 8 OpeaHu3ayuu CoOYudarbHoOu cgepvl
KOMGOPMHBIX 08U 0151 NPedO0CMAaBIeHUsl Y Ly
No OO0ecrieyeHrEe B OPraHU3alUU COLUANIBHOM cephl KOMPOPTHBIX YCIOBUI a/HeT
JUTSL TIPEIOCTABJICHUS YCITyT
Hamure KoM(QOPTHOH 30HBI OTABIXA (0KUAAHUS ), 000PYAOBAaHHOM
! COOTBETCTBYIOIIECH MEOEIThIO et
, |HAIYHE 1 OHATHOCTb HABMIALIMH B NOMELICHUN OpraHu3aluy
counanbHON cdepsl na
3 |Hanmuume U MOCTYMHOCTH MUTHEBOI BOJBI B TOMEIICHHUH OPTaHU3aIMN HET
4 |HAMMMHE U IOCTYIHOCTb CAHUTAPHO-THTHEHHMECKHX MOMEIICHU B 1@
OpraHusaryu
YIOBIETBOPUTEIILHOE CAHUTAPHOE COCTOSIHNE TIOMEICHUH OpraHu3alui
> COLMAIbHOMN Chepbl a
¢ |TPaHCHIOPTHAs NOCTYNHOCTS OpraHu3aluy conuansHOU cepsl (HammIme
0OIIIECTBEHHOTO TPAHCTIOPTA, TAPKOBKH ) A
JIOCTYITHOCTb 3aITUCH Ha MONTyYeHue ycnyru (1o TenedoHy, Ha
O(UIMATEHOM CaliTe OpraHu3aIlK COIMATBLHON CEpPHI, TOCPEICTBOM
7 |EnuHOTO mMopTana rocyJapCcTBEHHBIX U MyHHUIIMTIAIBHBIX YCIYT, TIPU na
JIMYHOM MOCEUICHUN B PETUCTPATYPE WK Y CIICIIUATNCTA OPraHU3aIuN
COLMAIBHOMN Chephl )
N OOecrieueHre B OPraHU3AIUN COMUANTBHON chepbl KOM(MDOPTHBIX YCIOBUH | 3HAUCHUE B
: JUIsL TIPEJIOCTABIICHHUS YCITYT Oarnmax
| [mammme KOM(OPTHOM 30HHBI OTIbIXA (OKUIAHHUS), 000PYIOBAHHON 0.00
COOTBETCTBYIOIIEH MeOEIbIO ‘
) |HAMUMHME U MOHATHOCT HABUTALWMH B OMELICHHH OPraHH3aLI 0.00
COLMAIbHON Chepbl
3 |Hamu4mMe W MOCTYITHOCTh MUTHEBOM BOJBI B TIOMEIIEHUN OpraHU3aIlnH 0.00
4 |HAIMMHE U IOCTYIHOCTb CAHUTAPHO-THTHEHHMECKHX MOMEIIICHUH B 20.00
OpraHu3alyu
5 |YVZIOBICTBOPUTENLHOE CAHNTAPHOE COCTOSIHIE MOMEIICHUH OpraHu3aIH 20.00

counanbHON cdepsl




TpaHCIIOPTHAA JOCTYIMHOCTb OpraHu3alivn COI.[HaJ'IBHOfI C(bepbl (HaJ'II/I‘-II/Ie

6 20.00
00IIIECTBEHHOTO TPAHCTIOPTA, ITAPKOBKH)
JOCTYIHOCTb 3aITUCH Ha MOJydeHue ycIyrH (1o TeaedoHy, Ha
Oo(HUIMATILHOM CaliTe OpraHu3aliK COLMAILHON Chephl, TOCPEICTBOM

7 |EnuHOro moprana rocy1apCTBEHHBIX U MyHUIUIAJIBHBIX YCIYT, IPU 20.00
JIUYHOM TIOCEIIEHUH B PETUCTPATYPE WIIN Y CIEIHATNUCTa OpTaHU3aIiH
couuanbHOH cdepsl )
| KonmgecTBO KOM(BOPTHBIX YCIOBUN MTPEIOCTABICHUS YCITYT 7.00
Oxcnepmuas — oyenka  000py008aHUsi NOMeWeHUl  op2aHu3ayuu
COYUANLHOU cepbl U npuiezaiowell K Hell Meppumopuu ¢ y4yemom
00CmynHOCMU O/ UHBATUOO8
O06opyaoBaHUe TOMEIICHUH OPraHU3aluy COLUMANBHON cepsl U a/mer

No |MIPMICTAIOLICH K HEH TEPPUTOPUH C YIETOM IOCTYMHOCTH Al HHBATHIOB

000pyIOBaHHBIX BXOJHBIX TPYIII HaHTycaMHt (TIOJbEMHBIMH

! 1aThopMaMn) et

o |HaumuKe BBIIETEHHBIX CTOAHOK JUIS aBTOTPAHCTIOPTHBIX CPECTB et
WHBAJIH]IOB

5 |HaMMUHE aanTHPOBaHHBIX U TOB, MTOPYYHEH, PACIINPEHHBIX ABEPHBIX et
POEMOB

4 |Hamuume CMEHHBIX KPecen-KOJSICOK HET
HaJIM4He CIIEIUAIbHO 000PYIOBaHHBIX CAHUTAPHO-TUTHEHUIECKIX

> NOMEIIEHNH B OPraHU3aluy COIMATBHON Chephl et
ObopynoBaHue MOMEIICHUI OpraHNu3allK COUUATBEHON cepsl 1 3HaueHUE B

No MIpUJIETAIONIEH K Hell TEPPUTOPHH C YIETOM JOCTYITHOCTH JIJIsl HHBAJUIOB Oammax

| 000pyIOBaHHBIX BXOJIHBIX TPYIII MaHTyCaMH (TI0bEMHBIMH 0.00
iathopMamMu) '

5 |HAMMIHE BLUICICHHbIX CTOAHOK JUIA aBTOTPAHCIIOPTHBIX CPEJICTB 0.00
WHBAJIH]IOB

5 |HAIHYHE a/aNTHPOBAHHBIX TUQTOB, TOPYUHEH, PACITUPESHHBIX TBEPHBIX 0.00
MIPOEMOB

4 |Haymume CMEHHBIX KPECeI-KOJISICOK 0.00

5 |HAMYME CTICLHATLHO 000pyIOBaHHBIX CAHUTAPHO-TUTUEHUISCKUX 0.00
MTOMETICHIH B OPTaHU3aIlii COUATLHON cephl '
| KommaecTBo ycimoBuii JOCTYITHOCTH OpTaHU3AIHH I HMHBAJIHIOB 0

Oxcnepmuas oyenka obecneyeHus 8 Op2aHU3AYUU COYUATbHOU cpepbl
VCR08Ull OOCMYNHOCIU, HNO3GOIAIOWUX UHBATUOAM HOLYYAMb VCAYeU
HapasHe ¢ Opy2umu




ObecnieueHre B OpraHu3aliuyl CONMAILHON cephl YCIOBHHA JOCTYITHOCTH,

na/Her
No |MO3BOJLIONIMX HHBATHIAM NOJY4aTh YCIYTH HApaBHE C APyrHMH
| IyOnMpoBaHWe AJI MHBAINIOB IO CIYXY U 3PEHHUIO 3BYKOBOM U .
N HET
3pUTENBHONM HH(OpMAITUU
JyOnupoBaHUEe HAAMKCEH, 3HAKOB ¥ UHOW TEKCTOBOH M rpadudecKoi

2 |urbopManmy 3HAKAMH, BHITIOTHEHHBIMU PENbEQHO-TOYSUHBIM MPUPTOM HET
Bbpaiinsa

3 |BOSMOXKHOCTb NPENOCTABICHHA HHBATHAM MO CIIyXy (ciyxy ¥ 3peHHIO)

HET
YCIIYT cypaonepeBoaunka (TUhIOCYpaonepeBOTIHKA)

g [|Hamrme aIbTEPHATUBHOMN BepCcHH O(UIIMAIBHOTO CaiiTa OpraHu3alun 1
conuaabHOU cdepbl B ceTn «HTEpHET IS HHBATUAOB IO 3PEHUI0
MOMOIIIb, OKa3bIBacMasi pabOTHHUKAMH OpTraHU3aIlK COIIMAILHON CepHl,

5 |mpomeuIMH HeoOxoauMoe 00ydeHHe (HHCTPYKTHPOBAHHUE) 110 et
COIPOBOXICHUIO MHBAIHJIOB B IIOMEIICHUSIX OpraHU3alliH COIHaTbHON
cdepsl 1 Ha IPUJIETAIONIEH TePPUTOPUHI

G |HamuHe BOSMOKHOCTH NPEIOCTABIEHHS YCIYTH B IMCTAHUHOHHOM .

HET
peXIME WIH Ha JIOMY
O0ecrieueHre B OpraHU3alMy COLUAIBHON Cephbl YCIOBHI TOCTYIHOCTH, | 3HaUCHHE B
No |MO3BOJLIOLIMX HHBATHIAM NOJY4aTh YCIYTH HapaBHE C APyTHMH Oamrax

| IyOnMpoBaHHe IJI1 MHBAIMIOB IO CIYXY U 3PEHHUIO 3BYKOBOM U 0.00
3pUTETBHON HHPOPMALTUH )
JyOnMpoBaHUE HAAMKCEH, 3HAKOB ¥ UHOW TEKCTOBOH M rpadudecKkoi

2 |uHbopMaIHi 3HaKaMH, BBIIIOJIHEHHBIMY PEJIbe(HO-TOUCYHBIM IIPUPTOM 0.00
Bbpaiinsa

3 |BOSMOXKHOCTb NPENOCTABICHHA HHBATMAAM MO CIIyXy (cyXy W 3peHHIO) 0.00
YCIIYT cypaonepeBoaunka (TuhIoCcypaonepeBoInKa) '

4 |Hamrne aNBTEPHATUBHON BepCUU O(UITUAIBHOTO CaiiTa OPraHNU3alun 20.00
conuansHOU cepsl B ceTH «HTEpHET» 111 HHBAIHIOB IO 3PEHUI0 '
MIOMOIIb, OKa3bIBaeMasi pabOTHUKAMH OpPTaHU3AIMU COIMATBHO chepsl,

5 |MpomIeAIIMHA HeoOxonuMoe o0ydeHue (MHCTPYKTHPOBAHKE) 110 0.00
COTIPOBOXICHNIO WHBAIHM/IOB B IOMEIIEHUSIX OpTaHU3aIlH COIMaIbHON '
cepsl 1 Ha IPUJICTAIONIEH TePPUTOPUHI

¢ |HAIHIHE BOSMOKHOCTH NPEAOCTABIEHHS YCIYTH B NHCTAHIHOHHOM 0.00

pEeXHME WIH Ha IOMY

KosndecTBo ycnoBuii JOCTYIHOCTH, IO3BOJISIOIINX HHBAINIAM [10JIy4aTh
YCIYT'H HapaBHE C APYTHUMHU

Dxcnepmuas oyenka Hanuyus uHgopmayuy Ha catime




1 - pazmewena, 0 - ne pazmewena

ITonHOE HaUMeHOBaHUE OpraHusanvu KyJbTypbl

1
0
2 CoxkpalleHHOe HaUMEHOBAaHUE OPTaHU3aLUH KyJIbTyphI
3 IMouToBbIi afpec OpraHu3ay KyJabTypbl
4 CxeMa pa3MeleHns OpraHu3aIiy KyIbTYyphl, CXeMa Ipoe3a 0
5 Jlara co3naHus OpraHu3aliu KyJabTypbl, CBeleHNs 00 yupenurene (YUpeanuTensx)
0
VYupenuTenbHble JOKYMEHTHI (KOIHUS yCTaBa, CBUACTEIBCTBO O FOCYJapCTBEHHO
6 perucTpanuy, pereHne yIpeIuTenst O CO3JaHUU U O Ha3HAYEHUH PYKOBOIUTEIS
OpTaHM3alUH KYJIbTYpBI, HOJOKEHUS O (HIHaIax U MPEACTABUTEILCTBAX )
0
7 Pesxxum, rpadguk paboThl OpraHU3aIuy KyJabTypbl 0
8 KonrakrHbie TenehoHb 0
9 AJpec 35IeKTpOHHON OYTHI 0
CrpykTypa opranu3anuu, paMuiInyg, MMeHa, OTYECTBA, JOJDKHOCTH PYKOBOASIIETO
10 COCTaBa OpPraHU3aluK KYJIbTYPbI, €€ CTPYKTYPHBIX IOJpa3AeieHnit U GUIHanoB (pu ux
HaJIMYMN), aJJpeca MecTa HaX0XKACHHs1, KOHTAKTHBIC Tele(OHBI U afpeca HICKTPOHHOU
TIOYTHI CTPYKTYPHBIX TOApa3AeIeHIH
0
11 CBeJleHus 0 BUJAX MPENOCTABIAEMBIX YCIIYT 0
12 Komnuu HOpMaTHUBHBIX IPABOBBIX aKTOB, YCTaHABINUBAIOIINX LIEHBI (TapuQbl) Ha YCIyrH
7100 HMOPSIIOK UX YCTAaHOBJICHUS 0
13 IlepeueHs oka3pIBaEMBIX IUIATHBIX YCIIYT, HEHBI (Tapu(bl) HA YCIYTH 0
Komnus niana GuHaHCOBO-XO035MCTBEHHON JIESITEILHOCTH OPTraHU3aLUH KYJIBTYPbI
14 (OroKeTHAST CMETa), YTBEPXKICHHOTO B YCTAHOBJICHHOM 3aKOHOIAaTeILCTBOM Poccuiickoit
Ddenepariuu mopsiaKe, Wik OI0KETHOH cMeThl (HH(opMalms 06 00beme
TIPEJOCTABIISIEMBIX YCIIYT)
0
15 Wudopmariys 0 MaTepHaIbHO-TEXHUUECKOM 00€CIICeYeHHH MIPEIO0CTABICH S YCIyT
OpraHu3anueil KyabTypsl 0
16 Komnuu nuneHsuit Ha ocyIiecTBICHNE AEATENbHOCTH, NOATIEKAIEeH JINIEH3UPOBAHHIO B
COOTBETCTBHHM € 3aKOHOJaTeIbCTBOM Pocculickoit @enepaunu
17 Wudopmariys o miiaHUpyeMbIX MEPONIPUATHAX
MHdopmarust 0 BHIIOIHEHHH FOCYIapPCTBEHHOTO (MYHUIIMIAIBHOT0) 3a/IaHUs, OTYET O
pe3ynbTaTax AeSTeIbHOCTH YUPEXKACHHS
19 Pe3ynbraThl HE3aBUCHMOM OLIEHKH Ka4eCTBa OKa3aHUs yCIyT OpPraHU3aIisIMU KyJIbTYpHL, a
TAKOKE MPEIOKEHUS 00 YITy4IICHHH Ka4yeCTBa X ACATEIbHOCTU 0
20 [Tnan 1o ysay4meHuo kauecTBa paboThl OpraHU3aLUN 0




1.6 UuauBuaya bHBIE Pe3yabTaThl HE3ABUCHMOI OLICHKH
Ne npunorkeHua

Haumenosanue opeanusayuu coyuanvroii cghepbvl

MBYK «EmenbsinoBckuii [loM KyJbTYpPBbD)

KosmmuectBo PECIIOHAEHTOB 600
Koamn4vectBo IKCIIEPTOB 3
Sn - [Toka3aresib OLIEHKH Ka4eCcTBa 10 OPraHu3aluu

COLHAJIBHOM c(epbl, B OTHOLLIEHHMH KOTOPOil MpoOBeIeHa

He3aBHCHMas olleHka kauecTtBa, BAJLJIbI 81.20
MakcHuMallbHO BO3MOKHOE 3HAUCHHUE 100

CBOJIHBIE 3HAUEHMS ITOKA3ATEJIEN

K1 - lloka3aTeJb,
XapaKTepU3YIUINI KpUTepUH
OILleHKHU KauecTBa «OTKpBLITOCTb 88.77
1 JOCTYIHOCTb HHPOPMALMHU 06
OpraHU3al{H COLUATbHOR

chepbi»
K2 - llokasareus,
K5 - [lokasaTes, XapaKTepHU3YIOLUH KPUTEPUH
XapaKTepU3yIOWHUH KpUTepHit 4 OIleHKH KayecTBa
OLIEHKH KauecTBa «KoMdpopTHOCTB yc10BHi
«YIOBJIETBOPEHHOCTh npeAoCcTaBJIeHHs YCIYT, B TOM
YCJI0OBUSIMU OKa3aHHsl YCIIyT» YHCJIe BpeMs OKHAAHUS
npeJocTaBIeH s yCayr»*
K4 - llokasareb, prd
XapaKTepU3YIOUNH KpUTEPHH
‘/ K3 - lokasaresnb,

OLIEHKH Ka4yecTBa
«/lo6po>kenaTesbHOCTD,
BEKJIMBOCTH PpAGOTHHUKOB
OpraHM3alMH COLHATbHON
chepbi»

93.27

Xapalgzp I0IUH KpUTepuit
oneHKH RaecTBa «/loCTyMHOCTD
YCJIYT AJIs1 HHBAJIHZ0B»

canT
emebsHoBO-aaAM.pd
3/1eKTPOHHAnA noyTa
0




B xoxe npoBe1eHHON HE3aBUCHMOI OLICHKH:

1) ObLJIM NOJIYy4YeHBI CileYIoIHe HCXO/AHbIEe JaHHbIe:

1.1) no JaHHBIM 3KCIIEPTOB:

3HaueHMe B
Ne AHanuzupyemble NoKa3aTenu
Oamrax
W,opy - KOMMYECTBO MH(MOPMALMM, PA3MENICHHE KOTOPOH Ha
| 00IIIEeTOCTYITHBIX MH()OPMAITMOHHBIX  pecypcax YCTaHOBJICHO 100.00
3aKOHOJATCIbHBIMA W WHBIMA HOPMATHBHBIMH IPABOBBIMH aKTaMHU
Poccuiickoit deneparuu
) W3 - KOIUYECTBO MHPOPMALIMH, Pa3MEIICHHOW Ha O(QHUIHAILHOM caiTe 50.00
OpraHu3alyu ]
3 W ey - KONMMUECTBO MH(OPMAIMH, Pa3MEIICHHONH Ha MH(OPMAIMOHHBIX 100.00
CTCH/aX B MOMEIICHUU OPraHU3aI[iK
Cuuer — KONMUYECTBO (DYHKIMOHUPYIOUIMX JUCTAHIIMOHHBIX CHOCOOOB
4 |B3aMMOJENCTBUS C TONyYaTeIsIMH YCIyr, HWHGPOPMAIMS O KOTOPBIX 3
pasMeliieHa Ha 0(UIIHAIbHOM CaliTe OPraHU3alui COIHAIbHOM chephl
5 |Cyomp — KOIHUECTBO KOMDOPTHBIX YCIOBUH NPEOCTABIEHHUS YCITYT 6
6 |C*™ oer — KONMYECTBO YCIOBHIA JOCTYIHOCTH OPraHU3aL|HK ISl HHBATHIOB 0
7 C"™ oer — KOJIMYECTBO yCIOBUI IOCTYMHOCTH, TO3BOJISIONINX HHBATHIAM ’
[0JIyYaTh YCIYTH HAPABHE C IPYTHMHU
8 Tuer — KOIMYECTBO OalioB 3a KaXIbli AUCTAHIMOHHBIA CIOCOO 30.00
B3aHMO/ICHCTBHS C MOJTyYaTEISIMHU yCITyT
9 Tiomp— KOIMYECTBO OamioB 3a KakJoe KOM(OPTHOE —ycloBUE 20.00
[PEIOCTABICHUS YCIIYT
10 T® oer — KOIMYECTBO OALIOB 3a KAKAOE YCIOBHE IOCTYIHOCTH 20.00
OpraHM3aIMy Il HHBAJIUIOB
1 T e — KOJMYECTBO OAUIOB 33 K&KIOE YCIOBUE JAOCTYIHOCTH, 20.00
MO3BOJISAIONICE HHBATUIAM MOJTy4YaTh YCIYTH HAPaBHE C IPYyTUMH
1.2) no TaHHBIM AHKETHPOBAHMSL:
3HaueHme B
No | AHanuzupyembie oKazaTean
Oamrax
Y6, - 0OILIEE YHCIIO OMPOIIEHHBIX IOTyYaTeNlei yemyr 600
2 |Y,us - YHCIO OMPOIICHHBIX MOJNyYaTeIeH YCIyr-HHBAINUIOB 46
e YUCNIO  TOJydYaresieill  YCIyr,  YAOBJIETBOPEHHBIX
3 |mo6poXkenaTenbHOCTBIO, BEXKIMBOCTEI0 PAOOTHUKOB OpPraHM3aluM IPH 556

HCIIOJIB30BaHNHN JUCTAHIITMOHHBIX (1)OpM B3aHMOI[eI7[CTBHSI




VT - umcno mosydarened  yclyr-MHBaIMIOB, YIOBJIETBOPEHHBIX
JIOCTYIHOCTBIO YCIIYT JUIS-MHBAIIHJIOB

25

V' _ aueno MoJyJaTesiell yCIIyT, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO

NPEAOCTABIICHUS YCIIYT OpraHu3alneil connanbHON ceps

584

0Ka3.yCcIyr o
y YUCIIO  TOJydYarenedl  yCiIyr,  yAOBJIETBOPEHHBIX

JOOPOKENATENILHOCTRIO, BEKIMBOCTBIO PAOOTHHKOB  OpPTraHHU3AIlWH,
00ecTeYrBaloONINX HEMOCPEICTBEHHOE OKAa3aHUE YCIYTH

556

Opr.yciI o
y YUCIIO  TOJNydYaTeleid  yciuyr,  YAOBIETBOPEHHBIX

OpraHu3allMOHHBIMU YCJIOBHUAMU MPEAOCTABIICHUA YCIIYT

553

TIEPB.KOHT o
y YUCIIO  ToNy4yaTeNledl  yciuyr,  yIOBIETBOPEHHBIX

JIOOPOXKENIATEIPHOCThIO, BEXJIMBOCTHIO PAOOTHHKOB  OpTraHH3AIlHH,
00ecrnevnBamuX MEePBUYHBIA KOHTAKT W MH()OPMHUPOBAHWE TOIydaTems
YCIyTH

565

VYpexon = YHCIIO TIONYYATENEH YCIYT, KOTOPbIE TOTOBbI PEKOMEHJIOBATH
OpTraHM3AIHMI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIN OBl €€ PEKOMCHIOBATh,
eciu ObI OblIa BO3MOYKHOCTE BEIOOpa OpTaHU3aITHH )

551

10

Veaiir - YUCIO TONMyYaTeNiell YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM W JIOCTYITHOCTBIO HH(POPMAIHH, pa3MEIeHHOH Ha 0QUIIHaTLHOM
caiiTe opraHuzanuu

588

11

v
MOJIHOTOM ¥ JOCTYHMHOCTHIO  WH(MOpMAIMM, pa3MEIICHHOW Ha
WH(GOPMAITMOHHBIX CTEH/IAaX B IOMEIICHWH OPTaHWU3allid COIHATbHOU

chepnr

crenn - YUCIIO TIOIyYaTeleH YCIyr, yJOBJIETBOPEHHBIX OTKPBITOCTBIO,

590

12

VY - YHCIIO MOyYaTeNen yCIyr, yAOBIETBOPEHHBIX B IIEIOM YCIOBUSIMU
OKa3aHWs YCIYT B OpraHU3aliH COIMAIbHON chephl

564

2) ocyuiecTBJIeH pacyeT MOKa3aTesei:

2.1) xapakTepu3yOIIMX KPUTEPUH OLeHKH KayecTBa «OTKpPBITOCTH U

AOCTYNHOCTH HH(opManuu 00 OpraHu3anuu CONMAIBHON cepbi»:

No

Paccunrannple mokaszaTeiu

3HaueHue B
oajutax

[T,y - CooTBercTBHE HHPOPMALMK O IEATENBHOCTH OPraHU3aLMH
COITMATBHON chepsr, pa3MeIIeHHOM Ha 00IIIEeTOCTYITHBIX

MHQOPMAIIMOHHBIX pecypcax, €€ COAEPKaHHI0 M Topsaky (dopme),
YCTQHOBJICHHBIM  3aKOHOAATEJIbHBIMH Y HMHBIMH  HOPMAaTHUBHBIMH

npaBoBeIMH akTamu Poccuiickoit ®Depepaunu: Ha HHOOPMAIMOHHBIX
CTeHJaX B IIOMEUICHMH OpTraHW3allik COIMAIBHON cdepsl; Ha
ouLMATEHOM CcaliTe OpraHn3allK COUUANBHON cepsl B ceTn «HTepHET»

75.00




I1,,; - Hanmnune Ha oduipanbHOM caifiTe OpraHU3aluu COLUANbHOM cephl
uHboOpMaIM O JUCTAHIMOHHBIX CIOoco0ax oOpaTHOM CBsA3M U

B3aMMOJICUCTBUSL C TONYYaTEISIMH yCIYyT M WX (QYHKIMOHHPOBAHUE:
a0oOHEHTCKUI HOMep TenedoHa; ajpec MEKTPOHHOH TOYTHI; IIEKTPOHHBIC
CepBHCHI (ITOJIa4Y¥ DJICKTPOHHOTO OOparieHus (3KanoObl, MPEAIOKEHUs),
TOJYYEHUS] KOHCYJIbTAIMU 110 OKa3bIBa€MBIM YCIyraM M HHBIC); pasjiena
odunmanpHoro caiita «4Yacto 3amaBaeMble BOMPOCHD); TEXHUYECKOH
BO3MOXXHOCTH BBIPDOKCHHS TMOJYyYaTeJIeM YCIyT MHEHUS O KadecTBe
YCIIOBHI OKa3aHWs YCIyr OpraHu3allieil COnMaabHOW cdepbl (Hanmuue
AHKETHI JUIS OTIPOca rpaXkJiaH WK THIIEPCCHUIKH Ha Hee)

90.00

H°Tprﬂ - Jlons mosywaTtened yciyr, YJIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTON M JIOCTYIHOCTHIO MH(GOpPMAIUU O JICATETBHOCTH OpraHU3aiuu
conuanbHON cephl, pa3MelleHHOW Ha WH(OPMAIMOHHBIX CTEHAAX B
MOMEIIEHIH OPTaHU3aI[Mi COIUAIBHON cdepbl, Ha OQUIMATFHOM CalTe
OpraHM3aliy CONUATHHON Cephl

98.17

2.2) xapakTepu3yIIMX KpuTepuii onenkn kavecrsa «KompoprHocth
YCJIOBHIi IPeI0CTABJIEHUS YCJIYT, B TOM YHCJe BPeMs 0KHIAHUSA
NMPeAOCTABJICHUS YCIYD»:

Ne

Paccunrtannble mokazatenu

3HaueHue B
Oayutax

[omp yen - OOECTIEUEHME B OPraHU3aMK COUMATBHOM Chepbl KOMPOPTHBIX
YCIIOBUH TPENOCTaBJICHUS YCIYTr: Hajandhe KOMQpOPTHOW 30HBI OT/bIXa
(oxkumanus), o0OpPYTOBAaHHON COOTBETCTBYIOIICH MEOEINbl0; HAU4ue W
MOHSATHOCTh HaBUTAIlMHA B TIOMEIICHHH OPTaHU3aI[H CONUAILHOU cdephl;
HAJIMYME W JOCTYIMHOCTh MUTHLEBOH BOJABI B MOMEIIECHUH OPTaHHU3AIlNY;
HAJIMYME H JOCTYIHOCTh CAHUTAPHO-TUTUCHHYECKHX IOMEUICHUN B
OpTraHM3allNY; yIOBJICTBOPUTEIPHOE CAHUTAPHOE COCTOSIHUE TTOMEIICHHMA
OpraHu3alMyd  CONMANBHOW  cdepbl; TpaHCHOpTHAs JOCTYITHOCTh
OpraHM3alMy COIMATBHOU cepbl (Hamuune oO0IIECTBEHHOTO TPAHCIIOPTA,
MApKOBKH); JOCTYITHOCTh 3aIMCH Ha MOJy4YeHue yciuyru (mo TenedoHy, Ha
OoQUIMAaTFHOM CalTe OpraHW3allii COIMAILHOW C(epbl, MOCPEICTBOM
Enunoro moprana rocyaapcTBEHHBIX M MYHHUIUIAIBHBIX YCIYT, TPH
JIMYHOM TOCEIICHHUH B PETHCTPATYPE WM Y CHCHUANNCTa OPTaHHU3aIluH
COLMAIBHOMN CEephl U Jp.); HHBIC YCIOBHS)

100.00




Howun - Bpems oxwupanus mnpenocrasnenus yciayru (Ilokaszatens He

MpPUMEHSETCS JUIA OLEHKM OpraHusanuii B cdepe KyIbTypel U
oOpa3oBaHMsT — TP pacyeTe MTOrOBOTO 3HAYCHUS  KPUTEPHUSA

«KoM(popTHOCTh  yCIIOBHHM IMPEIOCTABICHUS YCIyr» JUIS  JaHHBIX 98.67
opraHuzalMii  mokaszatenb (2.2) paccuUMTHIBaeTCS Kak CpeaHee
apru(PMETUIECKOE KOJIMUSCTBO OAJIJIOB [0 U3MEPSACMBIM MoKa3aTessaM (2.1 u

2.3))

HKOMq’yﬂ - Jlons momyuarenei yciayr yAOBIETBOPEHHBIX KOM(OPTHOCTHIO 97 33

NPEAOCTABICHHUS YCIIYT OpraHu3alueil connanbHON cepsl

2.3) xapakTepu3yOIHMX KPUTEPUH OLEeHKHU KavyecTBa «/[0CTYymHOCTH yeiyr
JJIs1 MHBAJIM/I0BY:

No

Paccunrannple mokaszaTein

3HaueHue B
Ooajutax

I ;- OGopymoBaHHE MNOMEIIEHHUI OPraHU3alMM COLUMANBHOW Cchepbl u
OpWIeramumed K Hell TEePpPUTOPUU C YYETOM JOCTYHHOCTH sl MHBAIUAOB!
HaJM4ue OOOpYNOBAaHHBIX BXOAHBIX TPYNN MaHxycamMH (TOABEMHBIMHU
waTpopMamMu); BBIIENCHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX CPEJCTB
WHBAJIMIOB; aJalTHPOBAHHBIX JH(TOB, MOPYYHEH, PACIIMPEHHBIX IBEPHBIX
IIPOEMOB; CMEHHBIX KpPECeN-KOJICOK; CIEIHaNbHO O0OpYZOBAaHHBIX CAHUTAPHO-
TUTMEHUYECKUX TOMEIICHUI

0.00

"™ ¢ - ObecreueHue B OpraHM3alud  COUMATBHON cdepbl  yCIoBHi

JIOCTYITHOCTH, TTO3BOJISIIOIIMX MHBAJIHMAM TIOJIy4aTh YCIYI'W HapaBHE C JAPYTUMH:
IyOIMpOBaHUE JJIsi WHBAJIUIOB IO CIYXYy W 3PEHHIO 3BYKOBOW M 3PHUTEIILHOMN
nHpOpManMy; AyONMpoBaHWE HAINKCEH, 3HAKOB W WMHOW TEKCTOBOM W
rpaguyeckoii MH(GOPMAIMKM 3HAKAMH, BBIIOJIHEHHBIMU pPEIbe(hHO-TOUCUHBIM
mpudTom bpaiiist; BO3MOKHOCTH ITPEOCTAaBICHUS HHBAJIHMIAM 110 CIyXYy (CIyXy H
3pEHHIO) YCIYr CypAolepeBomdMKa (TH(IOCYpAONEepEeBOAUYNKA); HAINYNE
aNbTEepHATUBHON BEPCHU OQHUIMAIBHOTO CaiiTa OpraHU3ally COLUAIBLHON chephl
JUTIS MHBAJIM/IOB TI0 3PEHUIO; TIOMOIIb, OKa3blBaeMasi paOOTHUKAMH OpraHW3alun
COLMANIbHOM cephl, MPOIMISAINMI HE00X0uMOoe 00ydeHne (MHCTPYKTHPOBAHHE)
T10 COIIPOBOX/ICHHUIO MHBAJIMJIOB B ITOMEIIEHHUAX OPraHNu3aliy COLHAIBHON chephl
1 Ha MpWIeTraouield TeppUTOPrH; HATHIHE BO3MOKHOCTH MIPEAOCTABICHUS YCIYTH
B AWCTAHIIMOHHOM PEXHME WM Ha IOMY

40.00

Iy, - Jlonst momydaTeneil yciuyr, yAOBICTBOPEHHBIX HOCTYIHOCTBIO YCIYT JJist
WHBAJIHJIOB

54.35

2.4) xapaKkTepuU3yOIIMX KPUTEPHH OllEHKH KayecTBa
«/1o0poxkenaTelbHOCTb, BEKJIUBOCTh PA0OTHHUKOB OPraHU3alMU
COLIMAJILHOM chepb»:

Ne

Paccunrannble mokazatenu

3HaueHue B
Oayutax




TIEPB.KOHT o
II o - Mons  momywareneit  yciyr,
JIOOPOXKENIaTeIbHOCTBIO, BEXKJIMBOCTBIO PAaOOTHUKOB OPraHU3alM COLMAIBHOH
cdepsbl, 00eCIeYrBaIONINX MEPBUYHBIA KOHTAKT U MH(GOPMHUPOBAHUE TTOJTydaTels

YCIITH TIPY HEIIOCPEACTBEHHOM OOpAIEHUH B OPraHU3aIMIO COLUATIBHON chephl

YIOBIETBOPEHHBIX

94.17

Hoxa&ycnyr _ I[OJ'IH

- nosyvatesnei YCIIyT,
JIOOPOXKENIaTeIbHOCTRIO, BEXKJIMBOCTBIO PAaOOTHUKOB OPraHU3alM COLMAIBHOM
cdepbl, 00ecreunBaOIINX HEIIOCPEACTBEHHOE OKa3aHUE YCIYTU MpU 0OpallieHun

B OPraHU3aLHIO COLIMAIBLHON cephl

YIOBJIETBOPEHHBIX

92.67

HBe)I(J'LHHCT

ya YCIyT,
J00POKENaTeIbHOCTBIO, BEKIHBOCTBIO PAOOTHUKOB OPraHU3alMM COLMANBLHOMN

- Hous roJtydaresuei YIOBJIETBOPEHHBIX

cdepbl IpH UCTIOIB30BAHNH AUCTAHLMOHHBIX ()OPM B3aUMOJICHCTBUSA

92.67

2.5) xapakTepu3y0IIHMX KPUTEPHH OLIEHKH Ka4eCTBa «Y10BJIETBOPEHHOCTh
YCJIOBUSIMHM OKa3aHHUA yCJIYI»:

3HaueHue B
No  |PaccunrtanHble MOKa3aTeIn
Oasax
,eon - 0151 OTTy9aTENEH YCIIyT, KOTOPBIE FTOTOBBI PEKOMEH/I0BATH OPTaHU3AIHIO
COLIMANBHOM cEPHI POACTBEHHUKAM M 3HAKOMBIM (MOIJIH OBl €€ PEKOMEHIOBATE, 91.83
ecii Obl ObLIa BO3MOXKHOCTH BEIOOPA OPraHU3alliK COLUATIBHOM Chephl)
5 P - Jlonst moiyuateneil yciuyr, yIOBICTBOPCHHBIX OpraHH3alHOHHBIMH 9 17
YCIIOBUSIMH TIPEIOCTABIICHUSI YCIyT '
I1,, - lons momyyatenei yCIyr, y10BIE€TBOPEHHBIX B 1IEJIOM YCIOBHAMHU OKa3aHHS 94.00

YCITYT B OpTaHU3alHN COITUATEHON ChephI

3) OcyiiecTB/IeH HTOTOBBIN pacyeT NMoKa3aTe/ied, XapaKTepU3yILUX
KPHUTEPHH OLleHKH KayecTBa

3HaueHue B
No Paccunurtannbie mokazaTenu
Oamrax
1 . .
K - Tlokazarenb, XapaKTepU3yIONIMH KPUTEPUH OLEHKH KauecTBa «OTKPBITOCTh U 28,77
JIOCTYITHOCTh MH(OpMAIK 06 OPTaHHU3aIK COIMAEHON Chephd '
2 N N
K° - Tlokasarens, XapakTepu3yIONMi KPUTEPUH  OIEHKH  KadecTBa
2 |«KoM}popTHOCTb yciI0BuiA TIPeIOCTaBICHUS YCIIYT, B TOM YHCIIE BPEMS OKHIAHUS 98.67
MIPEAOCTaBICHUS yCIayr»*
3 N N
3 |K' - Mokasatei, xapakTepusyiomuii KpuTephii OuCHKU KauecTsa «/locTymHOCTH 3230
YCIIYT JUIsl HHBATUIO0BY ’
4 o o
K" - Tlokasarens, XapakTepu3yIONUi KPUTEPUH  OIEHKH  KadecTBa
4 |«Jlo6pokenaTenbHOCTh, BEKIMBOCTH PAOOTHUKOB OPraHM3AlUU COLHUATLHOM 93.27

chepb»




5 o o
K - HOKa3aT€J’II>, XapaKTCPpU3yromunumn KpUTCpUn OLICHKHU KadycCTBa

5 «YHOBHCTBOPGHHOCTB YCJIOBUSAMHU OKa3aHUSA YCIIYI» 92.98
Makec.
No  |PaccuntanHble MOKa3aTean 3HAUYCHUE B
Oamrax
1 [TokazaTenp, xapakTepu3yIOIIMA KPUTEPHH OlEeHKH KadecTBa «OTKpPBITOCTh U 100.00
JIOCTYIHOCTh MH(OpMalLuK 00 OpraHu3aliy COUAIbHOM Cheph»
[Nokazarens, xapakTepH3yIOIIMi KpUTepuil oreHkn kadectBa «KomdoprHOCTH
2 |ycNOBUii MPEAOCTABICHUS YCIYT, B TOM YHCIIE BPEMsl 0KUJIAHUS MPEIOCTABICHHS 100.00
yeayr»*
3 ITokazaTenb, XapakTepU3YIOIUMNA KpUTEpUN OLEHKH KadecTBa «JlOCTYyNHOCTH 100.00
YCIyr ajist THBAJIUI0B»
IToka3zatens, XapaKTEePHU3YIOIIHUH KpUTEpUil OLCHKU KauecTBa
4 |«[1oOpoxenaTeabHOCTh, BEXIUBOCTh PAaOOTHHKOB OpraHM3alllHd COLUAJIBHON 100.00
chepb»
5 IToka3zatens, XapaKTEePHU3YIOIHUH KpUTEpUil OLICHKU KauecTBa 100.00
«YHOBHCTBOPGHHOCTB YCJIOBUSAMHU OKA3aHUS YCIIYI»
4) OcyuiecTBJIeH pacueT MOKa3aTeisi OIeHKH Ka4yecTBa
N 3HaueHme B
Ne |PaccunrtaHHBI MOKa3aTelnb
Oamrax
| S, - Ilokasarenp OLIEHKM Ka4yecTBa II0 OPraHU3alMH COLHUAIBHOW chepsl, B 8120
OTHOLICHUH KOTOPOH MPOBEICHA HE3aBUCHMAs! OLICHKA KaueCTBa
MaxkcuManbHO BO3MOYXKHOE 3HAUCHHE 100.00
Oxkcnepmuas oyeHka coomeemcmeus uUH@GoOpmayuu o OeamenbHOCmu
opeaHu3ayuu COYUaTbHOU chepuvl, pasmMeweHHou HaA UHPOPMAYUOHHBIX
cmeHoax 6 NOMeuwjeHuu Oop2aHu3ayuu  COYuarbHou  cgepul, ee
cooepoicanuio U NopsoKy (¢hopme), YCMaAHOBIEHHBIM HOPMAMUBHBIMU
npagosviMu akmamu*
Hanwgue o aesTenbHOCTH OpraHU3aliy COITUATBHON C(hephl,
pa3MenieHHON Ha HH(GOPMAITMOHHBIX CTCH]aX B IOMEIICHUH OpTaHU3aluy | 3HAUCHHE B
colMaabHOMN cephl, ee coaepKaHuio U Mopsaaky (hopme), yCTaHOBICHHBIM Oayax
No HOPMATUBHBIMU MTPABOBBIMH AKTAMU
KonunuecTBo MaTepranos, pa3MeIeHHBIX Ha MHPOPMAIIMOHHBIX CTEHAAX B
1 |moMemeHUM OpraHU3aIlii, pa3MEIICHIE KOTOPBIX YCTAaHOBJICHO 100.00
HOPMATUBHBIMU MTPABOBBIMH AKTaMHU
KonmuecTBo MaTepuanos, pa3MenieHre KOTOPHIX Ha HH()OPMAITMOHHBIX
2 |cTeHImax B OMEIIEHWH OpTaHU3allnH YCTAHOBICHO HOPMATUBHBIMHU 100.00

IMPAaBOBLIMHU dKTaMH




Dxcnepmuas oyenka coomeemcmeus uHgpopmayuu o OesmeirbHOCU
opeanu3ayuyu coyuanrbHoll cghepol, pazmewenHol Ha oPUYUATLHOM catime
opeanuzayuy CoOYUuanbHoll cghepwvl, ee cooepaicanuio u nopsoky (gopme),
VCMAHOBNIEHHbIM HOPMATHUBHBIMU NPABOGLIMU axmamu ™

Hannune nadopmanmu o geaTebHOCTH OpraHU3alH COUUATBEHON cepsl,

pa3MeIIeHHON Ha O(DUIMATEHOM CaiiTe OpraHu3aIliy CONMALHOM ceprl, | 3HadeHHe B
ee COoJICpXKaHUI0 U MOPSIKY ((hopMe), YCTAaHOBICHHBIM HOPMAaTUBHBIMU Oamax
No  |mpaBOBEIMU aKTaMu
KonmmgecTBO MaTepraioB, pa3MEIIEHHBIX Ha OQHUITHAIBHOM calTe
1 |opranm3amnuu, pa3MenieHIe KOTOPHIX YCTAaHOBICHO HOPMATHBHBIMHU 50.00
MPaBOBBIMH aKTaMH
) KomuruecTBo MaTeprasioB, pa3MelicHUeHA O(PHUIIMAILHOM CalTe 100.00
OpraHu3aIMy KOTOPBIX YCTAHOBJICHO HOPMATUBHBIMU NMPABOBBIMHU aKTaMHU
Oxcnepmuas oyenka Hamuuus HA OQUYUATLHOM calime opeaHu3ayuu
CcoyuanbHoU chepvl unpopmayuy 0 OUCMAHYUOHHBIX CHOCODAX 0OPAMHOTL
CBA3U U 83AUMOOCUCMEUSL C NOYHAMENAMU YCIYe U UX PYHKYUOHUPOBAHUS
Hanuuune Ha opuiraasHOM caiiTe opraHu3aliy COIMaIbHON Chepbl
MHQOPMaIUK O JUCTAHIIMOHHBIX CIIOCO0ax 00OpaTHON CBSI3U U na/Her
No B3aUMOJICHCTBUSI C TIOJTyYaTeISIMH YCIYT U UX (QYHKIIMOHUPOBAHUH
1 |abGoHeHTCKHUI HOMep TenedoHa Ja
2 |agpec AIEKTPOHHOM MOYTHI Jia
3JIEKTPOHHBIE CEPBUCHI (7151 IIOAAaYH 3JICKTPOHHOr0 oOpalleHus (3Kano0bl,
3 |mpeIokKeHHS ), TTIONYYCHUST KOHCYJIBTAIUU TI0 OKa3bIBAEMBIM YCIIyTaM U HET
WHBIX.)
4 |paznen odunpanbHOTO caiita «JacTo 3a1aBaeMble BOPOCHD» HET
TEXHUYECKash BO3MOXXHOCTh BBIPAXKCHUS MOy4aTeNIeM YCIIyT MHEHUS O
5 KadeCcTBE YCIOBHH OKa3aHMS YCIYT OpraHu3anuel COMaIbHON cheph
(HamMuue aHKETHI TS OTPOCa TPaX/1aH WK THIIEPCCHIIKU Ha Hee) Aa
Hanwuue Ha opunmansHOM caiiTe opraHu3aliy CONUaIbHON Chephl 3Havee B
uHGOPMAIMH O JUCTAHIIMOHHBIX CIIOCO0axX 00paTHOM CBSI3U U P
No B3aUMOJICHCTRBHS C TIONyYaTeIAMH YCIYT U UX (QYHKIIMOHUPOBAHUU
1 |abGoHeHTCKUI HOMEp TenedoHa 30.00
2 |ampec 3JIeKTPOHHOM ITOYTHI 30.00
3NIEKTPOHHBIE CEPBUCHI (TSI TOJAYM 3JIEKTPOHHOTO oOpaleHust (>kaio0sbl,
3 |mpemtoxeHus), MOIyUeHUST KOHCYIbTAIUN TT0 OKa3bIBAEMBIM YCIyTaM U 0.00
WHBIX.)
4 |pazgen odunmanbHOro caiita «4acTo 3agaBaeMble BOOPOCHD) 0.00




TEXHUYECKasl BOBMOXHOCTh BBIPAKEHUS TIOTydaTeIeM YCIyT MHEHUS O
KadeCTBE YCIIOBUH OKa3aHMS YCIYT OpraHu3anuel COMaIbHON cheph

> (HamMuue aHKETHI ISt OTPOCa TPaX/IaH WK THIIEPCCHIIKU Ha Hee) 30.00
KonndecTBO GyHKIIMOHUPYIONIMX JUCTAHIMOHHBIX CIIOCO00B
B3aUMOJICHCTRUS C TIONyUYaTeIIMH YCIyT, HHOOPMAIHS 0 KOTOPBIX 4
pasMeliieHa Ha O(UIIHAIbHOM CaliTe OPraHU3allui COIUAIbHOM chephl
Oxcnepmuas oyenka obecneueHusi 8 OpeaHu3ayuu CoOYudarbHoOu cgepvl
KOMGOPMHBIX 08U 0151 NPedO0CMAaBIeHUsl Y Ly
No OO0ecrieyeHrEe B OPraHU3alUU COLUANIBHOM cephl KOMPOPTHBIX YCIOBUI a/HeT
JUTSL TIPEIOCTABJICHUS YCITyT
| |Hamrme KOM(OPTHOM 30HBI OTABIXA (0KUAAHUS), 000PYIOBaHHON
COOTBETCTBYIOIIECH MEOEIThIO a
, |HAIYHE 1 OHATHOCTb HABMIALIMH B NOMELICHUN OpraHu3aluy
counanbHON cdepsl na
3 |Hanmuume U MOCTYMHOCTH MUTHEBOI BOJBI B TOMEIICHHUH OPTaHU3aIMN na
4 |HAMMMHE U IOCTYIHOCTb CAHUTAPHO-THTHEHHMECKHX MOMEIICHU B et
OpraHusaryu
YIOBIETBOPUTEIILHOE CAHUTAPHOE COCTOSIHNE TIOMEICHUH OpraHu3alui
> COLMAIbHOMN Chepbl a
¢ |TPaHCHIOPTHAs NOCTYNHOCTS OpraHu3aluy conuansHOU cepsl (HammIme
0OIIIECTBEHHOTO TPAHCTIOPTA, TAPKOBKH ) A
JIOCTYITHOCTb 3aITUCH Ha MONTyYeHue ycnyru (1o TenedoHy, Ha
O(UIMATEHOM CaliTe OpraHu3aIlK COIMATBLHON CEpPHI, TOCPEICTBOM
7 |EnuHOTO mMopTana rocyJapCcTBEHHBIX U MyHHUIIMTIAIBHBIX YCIYT, TIPU na
JIMYHOM MOCEUICHUN B PETUCTPATYPE WK Y CIICIIUATNCTA OPraHU3aIuN
COLMAIBHOMN Chephl )
N OOecrieueHre B OPraHU3AIUN COMUANTBHON chepbl KOM(MDOPTHBIX YCIOBUH | 3HAUCHUE B
: JUIsL TIPEJIOCTABIICHHUS YCITYT Oarnmax
| [mammme KOM(OPTHOM 30HHBI OTIbIXA (OKUIAHHUS), 000PYIOBAHHON 0.00
COOTBETCTBYIOIIEH MeOEIbIO ‘
) |HAMUMHME U MOHATHOCT HABUTALWMH B OMELICHHH OPraHH3aLI 0.00
COLMAIbHON Chepbl
3 |Hamu4mMe W MOCTYITHOCTh MUTHEBOM BOJBI B TIOMEIIEHUN OpraHU3aIlnH 0.00
4 |HAIMMHE U IOCTYIHOCTb CAHUTAPHO-THTHEHHMECKHX MOMEIIICHUH B 20.00
OpraHu3alyu
5 |YVZIOBICTBOPUTENLHOE CAHNTAPHOE COCTOSIHIE MOMEIICHUH OpraHu3aIH 20.00

counanbHON cdepsl




TpaHCIIOPTHAA JOCTYIMHOCTb OpraHu3alivn COI.[HaJ'IBHOfI C(bepbl (HaJ'II/I‘-II/Ie

6 20.00
00IIIECTBEHHOTO TPAHCTIOPTA, ITAPKOBKH)
JOCTYIHOCTb 3aITUCH Ha MOJydeHue ycIyrH (1o TeaedoHy, Ha
Oo(HUIMATILHOM CaliTe OpraHu3aliK COLMAILHON Chephl, TOCPEICTBOM

7 |EnuHOro moprana rocy1apCTBEHHBIX U MyHUIUIAJIBHBIX YCIYT, IPU 20.00
JIUYHOM TIOCEIIEHUH B PETUCTPATYPE WIIN Y CIEIHATNUCTa OpTaHU3aIiH
couuanbHOH cdepsl )
| KonmgecTBO KOM(BOPTHBIX YCIOBUN MTPEIOCTABICHUS YCITYT 7.00
Oxcnepmuas — oyenka  000py008aHUsi NOMeWeHUl  op2aHu3ayuu
COYUANLHOU cepbl U npuiezaiowell K Hell Meppumopuu ¢ y4yemom
00CmynHOCMU O/ UHBATUOO8
O06opyaoBaHUe TOMEIICHUH OPraHU3aluy COLUMANBHON cepsl U a/mer

No |MIPMICTAIOLICH K HEH TEPPUTOPUH C YIETOM IOCTYMHOCTH Al HHBATHIOB

000pyIOBaHHBIX BXOJHBIX TPYIII HaHTycaMHt (TIOJbEMHBIMH

! 1aThopMaMn) et

o |HaumuKe BBIIETEHHBIX CTOAHOK JUIS aBTOTPAHCTIOPTHBIX CPECTB et
WHBAJIH]IOB

5 |HaMMUHE aanTHPOBaHHBIX U TOB, MTOPYYHEH, PACIINPEHHBIX ABEPHBIX et
POEMOB

4 |Hamuume CMEHHBIX KPecen-KOJSICOK HET
HaJIM4He CIIEIUAIbHO 000PYIOBaHHBIX CAHUTAPHO-TUTHEHUIECKIX

> NOMEIIEHNH B OPraHU3aluy COIMATBHON Chephl et
ObopynoBaHue MOMEIICHUI OpraHNu3allK COUUATBEHON cepsl 1 3HaueHUE B

No MIpUJIETAIONIEH K Hell TEPPUTOPHH C YIETOM JOCTYITHOCTH JIJIsl HHBAJUIOB Oammax

| 000pyIOBaHHBIX BXOJIHBIX TPYIII MaHTyCaMH (TI0bEMHBIMH 0.00
iathopMamMu) '

5 |HAMMIHE BLUICICHHbIX CTOAHOK JUIA aBTOTPAHCIIOPTHBIX CPEJICTB 0.00
WHBAJIH]IOB

5 |HAIHYHE a/aNTHPOBAHHBIX TUQTOB, TOPYUHEH, PACITUPESHHBIX TBEPHBIX 0.00
MIPOEMOB

4 |Haymume CMEHHBIX KPECeI-KOJISICOK 0.00

5 |HAMYME CTICLHATLHO 000pyIOBaHHBIX CAHUTAPHO-TUTUEHUISCKUX 0.00
MTOMETICHIH B OPTaHU3aIlii COUATLHON cephl '
| KommaecTBo ycimoBuii JOCTYITHOCTH OpTaHU3AIHH I HMHBAJIHIOB 0

Oxcnepmuas oyenka obecneyeHus 8 Op2aHU3AYUU COYUATbHOU cpepbl
VCR08Ull OOCMYNHOCIU, HNO3GOIAIOWUX UHBATUOAM HOLYYAMb VCAYeU
HapasHe ¢ Opy2umu




ObecnieueHre B OpraHu3aliuyl CONMAILHON cephl YCIOBHHA JOCTYITHOCTH,
MO3BOJISIONIUX WHBAIHIAM IIOJTy4aTh YCIYTH HapaBHE C APYTUMU

na/Her

IyOnMpoBaHWe AJI MHBAINIOB IO CIYXY U 3PEHHUIO 3BYKOBOM U
3pUTETBHON HHPOPMALTUIH

HCT

OyOnupoBaHUe HAAMKCEH, 3HAKOB U MHOM TEKCTOBOW M rpa)uuecKom
uHGOpMAIMH 3HAKAMH, BBITIOJTHEHHBIMU PEJIbe(HO-TOUCYHBIM IIPUPTOM
Bbpaiinsa

HCT

BO3MOKHOCTB MTPEIOCTABICHUS HHBATHIAM 110 CITYXY (CIyXY U 3pEHUI0)
YCIIYT cypaonepeBoaunka (TUhIOCYpaonepeBOTIHKA)

HECT

HaIA4YHNe aJbTepHATHBHON BEPCHUHU O(DUIIMATBHOTO CaiiTa OpraHn3alnun
conuaabHOU cdepbl B ceTn «HTEpHET IS HHBATUAOB IO 3PEHUI0

HECT

MOMOIIIb, OKa3bIBacMasi pabOTHHKAMH OpTraHU3aIK COIIMALHON CepHl,
MIPOIIEAITIMH HEOOX0IuMOoe 00yUueHHe (HHCTPYKTHPOBAHIE) 10
COIPOBOXICHUIO WHBAIHJIOB B IIOMEIICHUSIX OpraHU3aliH COIMAaTbHON
cdephl U Ha IPUIIETAOIIEH TEPPUTOPHH

na

HaJIMYUEC BO3MOXHOCTH IPEAOCTABIICHUA YCIYTY B JUCTAHIUOHHOM
PCKUMC UIIU HA TOMY

Jaa

ObecnieueHre B OpraHu3aliuyl CONMAILHON cephl YCIOBHHA JOCTYITHOCTH,
MO3BOJISONIUX WHBAIH/IAM IIOJTy4aTh YCIYTH HapaBHE C APYTUMU

3HaueHuE B
Oajutax

IyOnMpoBaHHe AJ1 MHBAINIOB IO CIYXY U 3PEHHUIO 3BYKOBOM U
3pUTETBHON HHPOPMALTUH

0.00

JyOnMpoBaHUE HAAMKCEH, 3HAKOB ¥ MHOW TEKCTOBOH M rpadudecKoi
uHGOpPMAIMH 3HAKAMH, BBITIOJTHEHHBIMH PEJIbe(HO-TOUCYHBIM IIPUPTOM
Bbpaiinsa

0.00

BO3MOKHOCTB MTPEIOCTABICHHU HHBAUIAM 110 CITyXY (CIYXY U 3pEHUI0)
YCIIYT cypaonepeBoaunka (TuhIoCcypaonepeBoIInKa)

0.00

HAJIMYHUE aTbTCPHATHBHON BEPCUU O(DUIIMATBHOTO CaiiTa OpraHU3alun
conuansHOU cepsl B ceTH «HTEpHET» Il HHBAIHIOB IO 3PEHUIO

0.00

MOMOIIb, OKa3bIBaeMasi pabOTHUKAMH OpPTaHU3AIMU COIMATBHOI chepsl,
MIPOIICIIINMHA HEO0XOANMOe 00yUeHHEe (MHCTPYKTHUPOBAHNUE) 110
COITPOBOK/ICHUIO HHBAIHJIOB B IIOMEIIICHUSX OPTaHU3AIMH COITUATbHON
cepsl 1 Ha IPUJICTAIONIEH TePPUTOPUHN

20.00

HaJU4KMe BO3MOXKHOCTH MPEIOCTABICHUS YCIYT'H B TUCTAHIIUOHHOM
pEeXHME WIH Ha IOMY

20.00

KosndecTBo ycnoBuii JOCTYIHOCTH, IO3BOJISIOIINX HHBAINIAM [10JIy4aTh
YCIYT'H HapaBHE C APYTHUMHU

Dxcnepmuas oyenka Hanuyus uHgopmayuy Ha catime




1 - pazmewena, 0 - ne pazmewena

1 [NonHOE HaMMEHOBaHKUE OPTaHU3AIMU KYJIbTYpPBI
2 CoxkpalleHHOe HaUMEHOBAaHUE OPTaHU3aLUH KyJIbTyphI 1
3 IMouToBbIi afpec OpraHu3ay KyJabTypbl 1
4 CxeMa pa3MeleHns OpraHu3aIiy KyIbTYyphl, CXeMa Ipoe3a 0
5 Jlara co3naHus OpraHu3aliu KyJabTypbl, CBeleHNs 00 yupenurene (YUpeanuTensx)
0
VYupenuTenbHble JOKYMEHTHI (KOIHUS yCTaBa, CBUACTEIBCTBO O FOCYJapCTBEHHO
6 perucTpanuy, pereHne yIpeIuTenst O CO3JaHUU U O Ha3HAYEHUH PYKOBOIUTEIS
OpTaHM3alUH KYJIbTYpBI, HOJOKEHUS O (HIHaIax U MPEACTABUTEILCTBAX )
2
7 Pesxxum, rpadguk paboThl OpraHU3aIuy KyJabTypbl 2
8 KonrakrHbie TenehoHb 0
9 AJpec 35IeKTpOHHON OYTHI 0
CrpykTypa opranu3anuu, paMuiInyg, MMeHa, OTYECTBA, JOJDKHOCTH PYKOBOASIIETO
10 COCTaBa OpPraHU3aluK KYJIbTYPbI, €€ CTPYKTYPHBIX IOJpa3AeieHnit U GUIHanoB (pu ux
HaJIMYMN), aJJpeca MecTa HaX0XKACHHs1, KOHTAKTHBIC Tele(OHBI U afpeca HICKTPOHHOU
TIOYTHI CTPYKTYPHBIX TOApa3AeIeHIH
0
11 CBeJleHus 0 BUJAX MPENOCTABIAEMBIX YCIIYT 1
12 Komnuu HOpMaTHUBHBIX IPABOBBIX aKTOB, YCTaHABINUBAIOIINX LIEHBI (TapuQbl) Ha YCIyrH
7100 HMOPSIIOK UX YCTAaHOBJICHUS 0
13 IlepeueHs oka3pIBaEMBIX IUIATHBIX YCIIYT, HEHBI (Tapu(bl) HA YCIYTH 0
Komnus niana GuHaHCOBO-XO035MCTBEHHON JIESITEILHOCTH OPTraHU3aLUH KYJIBTYPbI
14 (OroKeTHAST CMETa), YTBEPXKICHHOTO B YCTAHOBJICHHOM 3aKOHOIAaTeILCTBOM Poccuiickoit
Ddenepariuu mopsiaKe, Wik OI0KETHOH cMeThl (HH(opMalms 06 00beme
TIPEJOCTABIISIEMBIX YCIIYT)
0
15 Wudopmariys 0 MaTepHaIbHO-TEXHUUECKOM 00€CIICeYeHHH MIPEIO0CTABICH S YCIyT
OpraHu3anueil KyabTypsl 0
16 Komnuu nuneHsuit Ha ocyIiecTBICHNE AEATENbHOCTH, NOATIEKAIEeH JINIEH3UPOBAHHIO B
COOTBETCTBHHM € 3aKOHOJaTeIbCTBOM Pocculickoit @enepaunu
0
17 Wudopmariys o miiaHUpyeMbIX MEPONIPUATHAX
MHdopmarust 0 BHIIOIHEHHH FOCYIapPCTBEHHOTO (MYHUIIMIAIBHOT0) 3a/IaHUs, OTYET O
pe3ynbTaTax AeSTeIbHOCTH YUPEXKACHHS
19 Pe3ynbraThl HE3aBUCHMOM OLIEHKH Ka4eCTBa OKa3aHUs yCIyT OpPraHU3aIisIMU KyJIbTYpHL, a
TAKOKE MPEIOKEHUS 00 YITy4IICHHH Ka4yeCTBa X ACATEIbHOCTU 0
20 [Tnan 1o ysay4meHuo kauecTBa paboThl OpraHU3aLUN 0




1.6 UuauBuaya bHBIE Pe3yabTaThl HE3ABUCHMOI OLICHKH
Ne npunorkeHua

Haumenosanue opeanusayuu coyuanvroii cghepbvl

MBYK «J/lykoBaukosckuii JIK»

KosmmuectBo PECIIOHAEHTOB 600
Koamn4vectBo IKCIIEPTOB 3
Sn - [Toka3aresib OLIEHKH Ka4eCcTBa 10 OPraHu3aluu

COLHAJIBHOM c(epbl, B OTHOLLIEHHMH KOTOPOil MpoOBeIeHa

He3aBHCHMas olleHka kauecTtBa, BAJLJIbI 79.82
MakcHuMallbHO BO3MOKHOE 3HAUCHHUE 100

CBOJIHBIE 3HAUEHMS ITOKA3ATEJIEN

K1 - lloka3aTeJb,
XapaKTepU3YIUINI KpUTepUH
OLleHKHU KadecTBa «OTKpPBITOCTb 89.75
1 JOCTYIHOCTb HHPOPMALMHU 06
OpraHU3al{H COLUATbHOR

chepbi»
K2 - lokasaresnb,
K5 - llokasaTes, XapaKTepHU3YIOLNUH KPUTEPUH
XapaKTepU3yIOWHUH KpUTepHit OIleHKH KayecTBa
OLIEHKH KauecTBa «KoMmbopTHOCTB yc10BHi
«Y/10BJIETBOPEHHOCTh npeAoCTaBJIeHHUs YCIyT, B TOM
YCI0BUSIMH OKa3aHHsl yCIyT» YHCJIe BpeMs OKHAAHUS
90.73 NPe/0CTaB/IeH s yCIyr»*
7
7]
K4 - llokazaTenb, yd
XapaKTepusylouwuii kputepuy |\ K3 - MokasaTesn,

OLIEHKH Ka4yecTBa
«/lo6po>kesaTesbHOCTD,
BEKJIMBOCTH pA6OTHHUKOB
OpraHM3alMH COLUATbHON
chepbi»

95.53

canT
splukovnikovo.ru
3/1eKTPOHHAnA noyTa
0

XapMeﬂst}omHﬁ KpUTepuit
OLIeHKH KayecTBa «/l0CTyMHOCTh
YCJIYT AJIs1 HHBAHZ0B»



B xoxe npoBe1eHHON HE3aBUCHMOI OLICHKH:

1) ObLJIM NOJIYy4YeHBI CileYIoIHe HCXO/AHbIEe JaHHbIe:

1.1) no JaHHBIM 3KCIIEPTOB:

3HaueHMe B
Ne AHanuzupyemble NoKa3aTenu
Oamrax
W,opy - KOMMYECTBO MH(MOPMALMM, PA3MENICHHE KOTOPOH Ha
| 00IIIEeTOCTYITHBIX MH()OPMAITMOHHBIX  pecypcax YCTaHOBJICHO 100.00
3aKOHOJATCIbHBIMA W WHBIMA HOPMATHBHBIMH IPABOBBIMH aKTaMHU
Poccuiickoit deneparuu
) W3 - KOIUYECTBO MHPOPMALIMH, Pa3MEIICHHOW Ha O(QHUIHAILHOM caiTe 65.00
OpraHu3alyu ]
3 W ey - KONMMUECTBO MH(OPMAIMH, Pa3MEIICHHONH Ha MH(OPMAIMOHHBIX 100.00
CTCH/aX B MOMEIICHUU OPraHU3aI[iK
Cuuer — KONMUYECTBO (DYHKIMOHUPYIOUIMX JUCTAHIIMOHHBIX CHOCOOOB
4 |B3aMMOJENCTBUS C TONyYaTeIsIMH YCIyr, HWHGPOPMAIMS O KOTOPBIX 3
pasMeliieHa Ha 0(UIIHAIbHOM CaliTe OPraHU3alui COIHAIbHOM chephl
5 |Cyomp — KOIHUECTBO KOMDOPTHBIX YCIOBUH NPEOCTABIEHHUS YCITYT 6
6 |C*™ oer — KONMYECTBO YCIOBHIA JOCTYIHOCTH OPraHU3aL|HK ISl HHBATHIOB 0
7 C"™ oer — KOJIMYECTBO yCIOBUI IOCTYMHOCTH, TO3BOJISIONINX HHBATHIAM 1
[0JIyYaTh YCIYTH HAPABHE C IPYTHMHU
8 Tuer — KOIMYECTBO OalioB 3a KaXIbli AUCTAHIMOHHBIA CIOCOO 30.00
B3aHMO/ICHCTBHS C MOJTyYaTEISIMHU yCITyT
9 Tiomp— KOIMYECTBO OamioB 3a KakJoe KOM(OPTHOE —ycloBUE 20.00
[PEIOCTABICHUS YCIIYT
10 T® oer — KOIMYECTBO OALIOB 3a KAKAOE YCIOBHE IOCTYIHOCTH 20.00
OpraHM3aIMy Il HHBAJIUIOB
1 T e — KOJMYECTBO OAUIOB 33 K&KIOE YCIOBUE JAOCTYIHOCTH, 20.00
MO3BOJISAIONICE HHBATUIAM MOJTy4YaTh YCIYTH HAPaBHE C IPYyTUMH
1.2) no TaHHBIM AHKETHPOBAHMSL:
3HaueHme B
No | AHanuzupyembie oKazaTean
Oamrax
Y6, - 0OILIEE YHCIIO OMPOIIEHHBIX IOTyYaTeNlei yemyr 600
2 |Y,us - YHCIO OMPOIICHHBIX MOJNyYaTeIeH YCIyr-HHBAINUIOB 40
e YUCNIO  TOJydYaresieill  YCIyr,  YAOBJIETBOPEHHBIX
3 |mo6poXkenaTenbHOCTBIO, BEXKIMBOCTEI0 PAOOTHUKOB OpPraHM3aluM IPH 564

HCIIOJIB30BaHNHN JUCTAHIITMOHHBIX (1)OpM B3aHMOI[eI7[CTBHSI




VT - umcno mosydarened  yclyr-MHBaIMIOB, YIOBJIETBOPEHHBIX
JIOCTYIHOCTBIO YCIIYT JUIS-MHBAIIHJIOB

22

V' _ aueno MoJyJaTesiell yCIIyT, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO

NPEAOCTABIICHUS YCIIYT OpraHu3alneil connanbHON ceps

583

0Ka3.yCcIyr o
y YUCIIO  TOJydYarenedl  yCiIyr,  yAOBJIETBOPEHHBIX

JOOPOKENATENILHOCTRIO, BEKIMBOCTBIO PAOOTHHKOB  OpPTraHHU3AIlWH,
00ecTeYrBaloONINX HEMOCPEICTBEHHOE OKAa3aHUE YCIYTH

575

Opr.yciI o
y YUCIIO  TOJNydYaTeleid  yciuyr,  YAOBIETBOPEHHBIX

OpraHu3allMOHHBIMU YCJIOBHUAMU MPEAOCTABIICHUA YCIIYT

548

TIEPB.KOHT o
y YUCIIO  ToNy4yaTeNledl  yciuyr,  yIOBIETBOPEHHBIX

JIOOPOXKENIATEIPHOCThIO, BEXJIMBOCTHIO PAOOTHHKOB  OpTraHH3AIlHH,
00ecrnevnBamuX MEePBUYHBIA KOHTAKT W MH()OPMHUPOBAHWE TOIydaTems
YCIyTH

576

VYpexon = YHCIIO TIONYYATENEH YCIYT, KOTOPbIE TOTOBbI PEKOMEHJIOBATH
OpTraHM3AIHMI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIN OBl €€ PEKOMCHIOBATh,
eciu ObI OblIa BO3MOYKHOCTE BEIOOpa OpTaHU3aITHH )

541

10

Veaiir - YUCIO TONMyYaTeNiell YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTHIO,

MOJTHOTOM W JIOCTYITHOCTBIO HH(POPMAIHH, pa3MEIeHHOH Ha 0QUIIHaTLHOM
caiiTe opraHuzanuu

550

11

Verens - YMCIO HOTydaTeNned YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO,

MOJIHOTOM ¥ JOCTYHMHOCTHIO  WH(MOpMAIMM, pa3MEIICHHOW Ha
WH(GOPMAITMOHHBIX CTEH/IAaX B IOMEIICHWH OPTaHWU3allid COIHATbHOU

chepnr

590

12

VY - YHCIIO MOyYaTeNen yCIyr, yAOBIETBOPEHHBIX B IIEIOM YCIOBUSIMU
OKa3aHWs YCIYT B OpraHU3aliH COIMAIbHON chephl

545

2) ocyuiecTBJIeH pacyeT MOKa3aTesei:

2.1) xapakTepu3yOIIMX KPUTEPUH OLeHKH KayecTBa «OTKpPBITOCTH U

AOCTYNHOCTH HH(opManuu 00 OpraHu3anuu CONMAIBHON cepbi»:

No

Paccunrannple mokaszaTeiu

3HaueHue B
oajutax

[T,y - CooTBercTBHE HHPOPMALMK O IEATENBHOCTH OPraHU3aLMH
COITMATBHON chepsr, pa3MeIIeHHOM Ha 00IIIEeTOCTYITHBIX

MHQOPMAIIMOHHBIX pecypcax, €€ COAEPKaHHI0 M Topsaky (dopme),
YCTQHOBJICHHBIM  3aKOHOAATEJIbHBIMH Y HMHBIMH  HOPMAaTHUBHBIMH

npaBoBeIMH akTamu Poccuiickoit ®Depepaunu: Ha HHOOPMAIMOHHBIX
CTeHJaX B IIOMEUICHMH OpTraHW3allik COIMAIBHON cdepsl; Ha
ouLMATEHOM CcaliTe OpraHn3allK COUUANBHON cepsl B ceTn «HTepHET»

82.50




I1,,; - Hanmnune Ha oduipanbHOM caifiTe OpraHU3aluu COLUANbHOM cephl
uHboOpMaIM O JUCTAHIMOHHBIX CIOoco0ax oOpaTHOM CBsA3M U

B3aMMOJICUCTBUSL C TONYYaTEISIMH yCIYyT M WX (QYHKIMOHHPOBAHUE:
a0oOHEHTCKUI HOMep TenedoHa; ajpec MEKTPOHHOH TOYTHI; IIEKTPOHHBIC
CepBHCHI (ITOJIa4Y¥ DJICKTPOHHOTO OOparieHus (3KanoObl, MPEAIOKEHUs),
TOJYYEHUS] KOHCYJIbTAIMU 110 OKa3bIBa€MBIM YCIyraM M HHBIC); pasjiena
odunmanpHoro caiita «4Yacto 3amaBaeMble BOMPOCHD); TEXHUYECKOH
BO3MOXXHOCTH BBIPDOKCHHS TMOJYyYaTeJIeM YCIyT MHEHUS O KadecTBe
YCIIOBHI OKa3aHWs YCIyr OpraHu3allieil COnMaabHOW cdepbl (Hanmuue
AHKETHI JUIS OTIPOca rpaXkJiaH WK THIIEPCCHUIKH Ha Hee)

90.00

H°Tprﬂ - Jlons mosywaTtened yciyr, YJIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTON M JIOCTYIHOCTHIO MH(GOpPMAIUU O JICATETBHOCTH OpraHU3aiuu
conuanbHON cephl, pa3MelleHHOW Ha WH(OPMAIMOHHBIX CTEHAAX B
MOMEIIEHIH OPTaHU3aI[Mi COIUAIBHON cdepbl, Ha OQUIMATFHOM CalTe
OpraHM3aliy CONUATHHON Cephl

95.00

2.2) xapakTepu3yIIMX KpuTepuii onenkn kavecrsa «KompoprHocth
YCJIOBHIi IPeI0CTABJIEHUS YCJIYT, B TOM YHCJe BPeMs 0KHIAHUSA
NMPeAOCTABJICHUS YCIYD»:

Ne

Paccunrtannble mokazatenu

3HaueHue B
Oayutax

[omp yen - OOECTIEUEHME B OPraHU3aMK COUMATBHOM Chepbl KOMPOPTHBIX
YCIIOBUH TPENOCTaBJICHUS YCIYTr: Hajandhe KOMQpOPTHOW 30HBI OT/bIXa
(oxkumanus), o0OpPYTOBAaHHON COOTBETCTBYIOIICH MEOEINbl0; HAU4ue W
MOHSATHOCTh HaBUTAIlMHA B TIOMEIICHHH OPTaHU3aI[H CONUAILHOU cdephl;
HAJIMYME W JOCTYIMHOCTh MUTHLEBOH BOJABI B MOMEIIECHUH OPTaHHU3AIlNY;
HAJIMYME H JOCTYIHOCTh CAHUTAPHO-TUTUCHHYECKHX IOMEUICHUN B
OpTraHM3allNY; yIOBJICTBOPUTEIPHOE CAHUTAPHOE COCTOSIHUE TTOMEIICHHMA
OpraHu3alMyd  CONMANBHOW  cdepbl; TpaHCHOpTHAs JOCTYITHOCTh
OpraHM3alMy COIMATBHOU cepbl (Hamuune oO0IIECTBEHHOTO TPAHCIIOPTA,
MApKOBKH); JOCTYITHOCTh 3aIMCH Ha MOJy4YeHue yciuyru (mo TenedoHy, Ha
OoQUIMAaTFHOM CalTe OpraHW3allii COIMAILHOW C(epbl, MOCPEICTBOM
Enunoro moprana rocyaapcTBEHHBIX M MYHHUIUIAIBHBIX YCIYT, TPH
JIMYHOM TOCEIICHHUH B PETHCTPATYPE WM Y CHCHUANNCTa OPTaHHU3aIluH
COLMAIBHOMN CEephl U Jp.); HHBIC YCIOBHS)

100.00




Howun - Bpems oxwupanus mnpenocrasnenus yciayru (Ilokaszatens He

MpPUMEHSETCS JUIA OLEHKM OpraHusanuii B cdepe KyIbTypel U
oOpa3oBaHMsT — TP pacyeTe MTOrOBOTO 3HAYCHUS  KPUTEPHUSA

«KoM(popTHOCTh  yCIIOBHHM IMPEIOCTABICHUS YCIyr» JUIS  JaHHBIX 98.58
opraHuzalMii  mokaszatenb (2.2) paccuUMTHIBaeTCS Kak CpeaHee
apru(PMETUIECKOE KOJIMUSCTBO OAJIJIOB [0 U3MEPSACMBIM MoKa3aTessaM (2.1 u

2.3))

HKOMq’yﬂ - Jlons momyuarenei yciayr yAOBIETBOPEHHBIX KOM(OPTHOCTHIO 9717

NPEAOCTABICHHUS YCIIYT OpraHu3alueil connanbHON cepsl

2.3) xapakTepu3yOIHMX KPUTEPUH OLEeHKHU KavyecTBa «/[0CTYymHOCTH yeiyr
JJIs1 MHBAJIM/I0BY:

No

Paccunrannple mokaszaTein

3HaueHue B
Ooajutax

I ;- OGopymoBaHHE MNOMEIIEHHUI OPraHU3alMM COLUMANBHOW Cchepbl u
OpWIeramumed K Hell TEePpPUTOPUU C YYETOM JOCTYHHOCTH sl MHBAIUAOB!
HaJM4ue OOOpYNOBAaHHBIX BXOAHBIX TPYNN MaHxycamMH (TOABEMHBIMHU
waTpopMamMu); BBIIENCHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX CPEJCTB
WHBAJIMIOB; aJalTHPOBAHHBIX JH(TOB, MOPYYHEH, PACIIMPEHHBIX IBEPHBIX
IIPOEMOB; CMEHHBIX KpPECeN-KOJICOK; CIEIHaNbHO O0OpYZOBAaHHBIX CAHUTAPHO-
TUTMEHUYECKUX TOMEIICHUI

0.00

"™ ¢ - ObecreueHue B OpraHM3alud  COUMATBHON cdepbl  yCIoBHi

JIOCTYITHOCTH, TTO3BOJISIIOIIMX MHBAJIHMAM TIOJIy4aTh YCIYI'W HapaBHE C JAPYTUMH:
IyOIMpOBaHUE JJIsi WHBAJIUIOB IO CIYXYy W 3PEHHIO 3BYKOBOW M 3PHUTEIILHOMN
nHpOpManMy; AyONMpoBaHWE HAINKCEH, 3HAKOB W WMHOW TEKCTOBOM W
rpaguyeckoii MH(GOPMAIMKM 3HAKAMH, BBIIOJIHEHHBIMU pPEIbe(hHO-TOUCUHBIM
mpudTom bpaiiist; BO3MOKHOCTH ITPEOCTAaBICHUS HHBAJIHMIAM 110 CIyXYy (CIyXy H
3pEHHIO) YCIYr CypAolepeBomdMKa (TH(IOCYpAONEepEeBOAUYNKA); HAINYNE
aNbTEepHATUBHON BEPCHU OQHUIMAIBHOTO CaiiTa OpraHU3ally COLUAIBLHON chephl
JUTIS MHBAJIM/IOB TI0 3PEHUIO; TIOMOIIb, OKa3blBaeMasi paOOTHUKAMH OpraHW3alun
COLMANIbHOM cephl, MPOIMISAINMI HE00X0uMOoe 00ydeHne (MHCTPYKTHPOBAHHE)
T10 COIIPOBOX/ICHHUIO MHBAJIMJIOB B ITOMEIIEHHUAX OPraHNu3aliy COLHAIBHON chephl
1 Ha MpWIeTraouield TeppUTOPrH; HATHIHE BO3MOKHOCTH MIPEAOCTABICHUS YCIYTH
B AWCTAHIIMOHHOM PEXHME WM Ha IOMY

20.00

Iy, - Jlonst momydaTeneil yciuyr, yAOBICTBOPEHHBIX HOCTYIHOCTBIO YCIYT JJist
WHBAJIHJIOB

55.00

2.4) xapaKkTepuU3yOIIMX KPUTEPHH OllEHKH KayecTBa
«/1o0poxkenaTelbHOCTb, BEKJIUBOCTh PA0OTHHUKOB OPraHU3alMU
COLIMAJILHOM chepb»:

Ne

Paccunrannble mokazatenu

3HaueHue B
Oayutax




TIEPB.KOHT o
II o - Mons  momywareneit  yciyr,
JIOOPOXKENIaTeIbHOCTBIO, BEXKJIMBOCTBIO PAaOOTHUKOB OPraHU3alM COLMAIBHOH
cdepsbl, 00eCIeYrBaIONINX MEPBUYHBIA KOHTAKT U MH(GOPMHUPOBAHUE TTOJTydaTels

YCIITH TIPY HEIIOCPEACTBEHHOM OOpAIEHUH B OPraHU3aIMIO COLUATIBHON chephl

YIOBIETBOPEHHBIX

96.00

Hoxa&ycnyr _ I[OJ'IH

- nosyvatesnei YCIIyT,
JIOOPOXKENIaTeIbHOCTRIO, BEXKJIMBOCTBIO PAaOOTHUKOB OPraHU3alM COLMAIBHOM
cdepbl, 00ecreunBaOIINX HEIIOCPEACTBEHHOE OKa3aHUE YCIYTU MpU 0OpallieHun

B OPraHU3aLHIO COLIMAIBLHON cephl

YIOBJIETBOPEHHBIX

95.83

HBe)I(J'LHHCT

ya YCIyT,
J00POKENaTeIbHOCTBIO, BEKIHBOCTBIO PAOOTHUKOB OPraHU3alMM COLMANBLHOMN

- Hous roJtydaresuei YIOBJIETBOPEHHBIX

cdepbl IpH UCTIOIB30BAHNH AUCTAHLMOHHBIX ()OPM B3aUMOJICHCTBUSA

94.00

2.5) xapakTepu3y0IIHMX KPUTEPHH OLIEHKH Ka4eCTBa «Y10BJIETBOPEHHOCTh
YCJIOBUSIMHM OKa3aHHUA yCJIYI»:

3HaueHue B
No  |PaccunrtanHble MOKa3aTeIn
Oasax
,eon - 0151 OTTy9aTENEH YCIIyT, KOTOPBIE FTOTOBBI PEKOMEH/I0BATH OPTaHU3AIHIO
COLMABHOI cepbl POACTBEHHUKAM K 3HAKOMBIM (MOIJIH OBl €€ PEKOMEHO0BATh, 90.17
ecii Obl ObLIa BO3MOXKHOCTH BEIOOPA OPraHU3alliK COLUATIBHOM Chephl)
5 P - Jlonst moiyuateneil yciuyr, yIOBICTBOPCHHBIX OpraHH3alHOHHBIMH 9133
YCIIOBHSIMH IPEIOCTABICHHUS YCIyT '
Iy, - [lons momyyarenei yciuyr, yloBJI€TBOPEHHBIX B IIEJIOM YCIOBUAMH OKa3aHHUs 90.83

YCITYT B OpTaHU3alHN COITUATEHON ChephI

3) OcyiiecTB/IeH HTOTOBBIN pacyeT NMoKa3aTe/ied, XapaKTepU3yILUX
KPHUTEPHH OLleHKH KayecTBa

3HaueHue B
No Paccunurtannbie mokazaTenu
Oamrax
1 . .
K’ - [oka3arens, XapakTepU3yOIIHi KPUTEPUil OLICHKH KadecTBa «OTKPBITOCT U 89.75
JOCTYITHOCTH HH(MOpMAaIK 00 OPraHu3aliy COLUAIBHOM chepbD» '
2 N N
K® - TIloka3arenp, XapakTCpU3YIOIUMH KPUTEPHH OICHKA  KadecTBa
2 |«KoM}popTHOCTb yciI0BuiA TIPeIOCTaBICHUS YCIIYT, B TOM YHCIIE BPEMS OKHIAHUS 98.58
MIPEAOCTaBICHUS yCIayr»*
3 N N
3 K’ - TTokazareinb, XapakTepu3yIOLIMil KPUTEPUA OLICHKH KadecTBa «J[O0CTYIMHOCTH 2450
YCIIYT JUIsl HHBATUIO0BY ’
4 o o
K" - TIloka3arenp, XapakTCpU3YIOIUMH KPUTEPHH OICHKA  KadecTBa
4 |«J106poxKenaTenbHOCTh, BEMIMBOCTh PAGOTHUKOB OPTaHM3allMd  COLMAILHOMN 95.53

chepb»




5 o o
K - HOKa3aT€J’II>, XapaKTCPpU3yromunumn KpUTCpUn OLICHKHU KadycCTBa

5 «YHOBHCTBOPGHHOCTB YCJIOBUSAMHU OKa3aHUSA YCIIYI» 90.73
Makec.
No  |PaccuntanHble MOKa3aTean 3HAUYCHUE B
Oamrax
1 [TokazaTenp, xapakTepu3yIOIIMA KPUTEPHH OlEeHKH KadecTBa «OTKpPBITOCTh U 100.00
JIOCTYIHOCTh MH(OpMalLuK 00 OpraHu3aliy COUAIbHOM Cheph»
[Nokazarens, xapakTepH3yIOIIMi KpUTepuil oreHkn kadectBa «KomdoprHOCTH
2 |ycNOBUii MPEAOCTABICHUS YCIYT, B TOM YHCIIE BPEMsl 0KUJIAHUS MPEIOCTABICHHS 100.00
yeayr»*
3 ITokazaTenb, XapakTepU3YIOIUMNA KpUTEpUN OLEHKH KadecTBa «JlOCTYyNHOCTH 100.00
YCIyr ajist THBAJIUI0B»
IToka3zatens, XapaKTEePHU3YIOIIHUH KpUTEpUil OLCHKU KauecTBa
4 |«[1oOpoxenaTeabHOCTh, BEXIUBOCTh PAaOOTHHKOB OpraHM3alllHd COLUAJIBHON 100.00
chepb»
5 IToka3zatens, XapaKTEePHU3YIOIHUH KpUTEpUil OLICHKU KauecTBa 100.00
«YHOBHCTBOPGHHOCTB YCJIOBUSAMHU OKA3aHUS YCIIYI»
4) OcyuiecTBJIeH pacueT MOKa3aTeisi OIeHKH Ka4yecTBa
N 3HaueHme B
Ne |PaccunrtaHHBI MOKa3aTelnb
Oamrax
| S, - Ilokasarenp OLIEHKM Ka4yecTBa II0 OPraHU3alMH COLHUAIBHOW chepsl, B 7082
OTHOLICHUH KOTOPOH MPOBEICHA HE3aBUCHMAs! OLICHKA KaueCTBa
MaxkcuManbHO BO3MOYXKHOE 3HAUCHHE 100.00
Oxkcnepmuas oyeHka coomeemcmeus uUH@GoOpmayuu o OeamenbHOCmu
opeaHu3ayuu COYUaTbHOU chepuvl, pasmMeweHHou HaA UHPOPMAYUOHHBIX
cmeHoax 6 NOMeuwjeHuu Oop2aHu3ayuu  COYuarbHou  cgepul, ee
cooepoicanuio U NopsoKy (¢hopme), YCMaAHOBIEHHBIM HOPMAMUBHBIMU
npagosviMu akmamu*
Hanwgue o aesTenbHOCTH OpraHU3aliy COITUATBHON C(hephl,
pa3MenieHHON Ha HH(GOPMAITMOHHBIX CTCH]aX B IOMEIICHUH OpTaHU3aluy | 3HAUCHHE B
colMaabHOMN cephl, ee coaepKaHuio U Mopsaaky (hopme), yCTaHOBICHHBIM Oayax
No HOPMATUBHBIMU MTPABOBBIMH AKTAMU
KonunuecTBo MaTepranos, pa3MeIeHHBIX Ha MHPOPMAIIMOHHBIX CTEHAAX B
1 |moMemeHUM OpraHU3aIlii, pa3MEIICHIE KOTOPBIX YCTAaHOBJICHO 100.00
HOPMATUBHBIMU MTPABOBBIMH AKTaMHU
KonmuecTBo MaTepuanos, pa3MenieHre KOTOPHIX Ha HH()OPMAITMOHHBIX
2 |cTeHImax B OMEIIEHWH OpTaHU3allnH YCTAHOBICHO HOPMATUBHBIMHU 100.00

IMPAaBOBLIMHU dKTaMH




Dxcnepmuas oyenka coomeemcmeus uHgpopmayuu o OesmeirbHOCU
opeanu3ayuyu coyuanrbHoll cghepol, pazmewenHol Ha oPUYUATLHOM catime
opeanuzayuy CoOYUuanbHoll cghepwvl, ee cooepaicanuio u nopsoky (gopme),
VCMAHOBNIEHHbIM HOPMATHUBHBIMU NPABOGLIMU axmamu ™

Hannune nadopmanmu o geaTebHOCTH OpraHU3alH COUUATBEHON cepsl,

pa3MeIIeHHON Ha O(DUIMATEHOM CaiiTe OpraHu3aIliy CONMALHOM ceprl, | 3HadeHHe B
ee COoJICpXKaHUI0 U MOPSIKY ((hopMe), YCTAaHOBICHHBIM HOPMAaTUBHBIMU Oamax
No  |mpaBOBEIMU aKTaMu
KonmmgecTBO MaTepraioB, pa3MEIIEHHBIX Ha OQHUITHAIBHOM calTe
1 |opranm3amnuu, pa3MenieHIe KOTOPHIX YCTAaHOBICHO HOPMATHBHBIMHU 65.00
MPaBOBBIMH aKTaMH
) KomuruecTBo MaTeprasioB, pa3MelicHUeHA O(PHUIIMAILHOM CalTe 100.00
OpraHu3aIMy KOTOPBIX YCTAHOBJICHO HOPMATUBHBIMU NMPABOBBIMHU aKTaMHU
Oxcnepmuas oyenka Hamuuus HA OQUYUATLHOM calime opeaHu3ayuu
CcoyuanbHoU chepvl unpopmayuy 0 OUCMAHYUOHHBIX CHOCODAX 0OPAMHOTL
CBA3U U 83AUMOOCUCMEUSL C NOYHAMENAMU YCIYe U UX PYHKYUOHUPOBAHUS
Hanuuune Ha opuiraasHOM caiiTe opraHu3aliy COIMaIbHON Chepbl
MHQOPMaIUK O JUCTAHIIMOHHBIX CIIOCO0ax 00OpaTHON CBSI3U U na/Her
No B3aUMOJICHCTBUSI C TIOJTyYaTeISIMH YCIYT U UX (QYHKIIMOHUPOBAHUH
1 |abGoHeHTCKHUI HOMep TenedoHa Ja
2 |agpec AIEKTPOHHOM MOYTHI Jia
3JIEKTPOHHBIE CEPBUCHI (7151 IIOAAaYH 3JICKTPOHHOr0 oOpalleHus (3Kano0bl,
3 |mpeIokKeHHS ), TTIONYYCHUST KOHCYJIBTAIUU TI0 OKa3bIBAEMBIM YCIIyTaM U HET
WHBIX.)
4 |paznen odunpanbHOTO caiita «JacTo 3a1aBaeMble BOPOCHD» HET
TEXHUYECKash BO3MOXXHOCTh BBIPAXKCHUS MOy4aTeNIeM YCIIyT MHEHUS O
5 KadeCcTBE YCIOBHH OKa3aHMS YCIYT OpraHu3anuel COMaIbHON cheph
(HamMuue aHKETHI TS OTPOCa TPaX/1aH WK THIIEPCCHIIKU Ha Hee) Aa
Hanwuue Ha opunmansHOM caiiTe opraHu3aliy CONUaIbHON Chephl 3Havee B
uHGOPMAIMH O JUCTAHIIMOHHBIX CIIOCO0axX 00paTHOM CBSI3U U P
No B3aUMOJICHCTRBHS C TIONyYaTeIAMH YCIYT U UX (QYHKIIMOHUPOBAHUU
1 |abGoHeHTCKUI HOMEp TenedoHa 30.00
2 |ampec 3JIeKTPOHHOM ITOYTHI 30.00
3NIEKTPOHHBIE CEPBUCHI (TSI TOJAYM 3JIEKTPOHHOTO oOpaleHust (>kaio0sbl,
3 |mpemtoxeHus), MOIyUeHUST KOHCYIbTAIUN TT0 OKa3bIBAEMBIM YCIyTaM U 0.00
WHBIX.)
4 |pazgen odunmanbHOro caiita «4acTo 3agaBaeMble BOOPOCHD) 0.00




TEXHUYECKasl BOBMOXHOCTh BBIPAKEHUS TIOTydaTeIeM YCIyT MHEHUS O
KadeCTBE YCIIOBUH OKa3aHMS YCIYT OpraHu3anuel COMaIbHON cheph

> (HamMuue aHKETHI ISt OTPOCa TPaX/IaH WK THIIEPCCHIIKU Ha Hee) 30.00
KonndecTBO GyHKIIMOHUPYIONIMX JUCTAHIMOHHBIX CIIOCO00B
B3aUMOJICHCTRUS C TIONyUYaTeIIMH YCIyT, HHOOPMAIHS 0 KOTOPBIX 4
pasMeliieHa Ha O(UIIHAIbHOM CaliTe OPraHU3allui COIUAIbHOM chephl
Oxcnepmuas oyenka obecneueHusi 8 OpeaHu3ayuu CoOYudarbHoOu cgepvl
KOMGOPMHBIX 08U 0151 NPedO0CMAaBIeHUsl Y Ly
No OO0ecrieyeHrEe B OPraHU3alUU COLUANIBHOM cephl KOMPOPTHBIX YCIOBUI a/HeT
JUTSL TIPEIOCTABJICHUS YCITyT
Hamure KoM(QOPTHOH 30HBI OTABIXA (0KUAAHUS ), 000PYAOBAaHHOM
! COOTBETCTBYIOIIECH MEOEIThIO et
, |HAIYHE 1 OHATHOCTb HABMIALIMH B NOMELICHUN OpraHu3aluy
counanbHON cdepsl na
3 |Hanmuume U MOCTYMHOCTH MUTHEBOI BOJBI B TOMEIICHHUH OPTaHU3aIMN HET
4 |HAMMMHE U IOCTYIHOCTb CAHUTAPHO-THTHEHHMECKHX MOMEIICHU B 1@
OpraHusaryu
YIOBIETBOPUTEIILHOE CAHUTAPHOE COCTOSIHNE TIOMEICHUH OpraHu3alui
> COLMAIbHOMN Chepbl a
¢ |TPaHCHIOPTHAs NOCTYNHOCTS OpraHu3aluy conuansHOU cepsl (HammIme
0OIIIECTBEHHOTO TPAHCTIOPTA, TAPKOBKH ) A
JIOCTYITHOCTb 3aITUCH Ha MONTyYeHue ycnyru (1o TenedoHy, Ha
O(UIMATEHOM CaliTe OpraHu3aIlK COIMATBLHON CEpPHI, TOCPEICTBOM
7 |EnuHOTO mMopTana rocyJapCcTBEHHBIX U MyHHUIIMTIAIBHBIX YCIYT, TIPU na
JIMYHOM MOCEUICHUN B PETUCTPATYPE WK Y CIICIIUATNCTA OPraHU3aIuN
COLMAIBHOMN Chephl )
N OOecrieueHre B OPraHU3AIUN COMUANTBHON chepbl KOM(MDOPTHBIX YCIOBUH | 3HAUCHUE B
: JUIsL TIPEJIOCTABIICHHUS YCITYT Oarnmax
| [mammme KOM(OPTHOM 30HHBI OTIbIXA (OKUIAHHUS), 000PYIOBAHHON 0.00
COOTBETCTBYIOIIEH MeOEIbIO ‘
) |HAMUMHME U MOHATHOCT HABUTALWMH B OMELICHHH OPraHH3aLI 0.00
COLMAIbHON Chepbl
3 |Hamu4mMe W MOCTYITHOCTh MUTHEBOM BOJBI B TIOMEIIEHUN OpraHU3aIlnH 0.00
4 |HAIMMHE U IOCTYIHOCTb CAHUTAPHO-THTHEHHMECKHX MOMEIIICHUH B 20.00
OpraHu3alyu
5 |YVZIOBICTBOPUTENLHOE CAHNTAPHOE COCTOSIHIE MOMEIICHUH OpraHu3aIH 20.00

counanbHON cdepsl




TpaHCIIOPTHAA JOCTYIMHOCTb OpraHu3alivn COI.[HaJ'IBHOfI C(bepbl (HaJ'II/I‘-II/Ie

6 20.00
00IIIECTBEHHOTO TPAHCTIOPTA, ITAPKOBKH)
JOCTYIHOCTb 3aITUCH Ha MOJydeHue ycIyrH (1o TeaedoHy, Ha
Oo(HUIMATILHOM CaliTe OpraHu3aliK COLMAILHON Chephl, TOCPEICTBOM

7 |EnuHOro moprana rocy1apCTBEHHBIX U MyHUIUIAJIBHBIX YCIYT, IPU 20.00
JIUYHOM TIOCEIIEHUH B PETUCTPATYPE WIIN Y CIEIHATNUCTa OpTaHU3aIiH
couuanbHOH cdepsl )
| KonmgecTBO KOM(BOPTHBIX YCIOBUN MTPEIOCTABICHUS YCITYT 7.00
Oxcnepmuas — oyenka  000py008aHUsi NOMeWeHUl  op2aHu3ayuu
COYUANLHOU cepbl U npuiezaiowell K Hell Meppumopuu ¢ y4yemom
00CmynHOCMU O/ UHBATUOO8
O06opyaoBaHUe TOMEIICHUH OPraHU3aluy COLUMANBHON cepsl U a/mer

No |MIPMICTAIOLICH K HEH TEPPUTOPUH C YIETOM IOCTYMHOCTH Al HHBATHIOB

000pyIOBaHHBIX BXOJHBIX TPYIII HaHTycaMHt (TIOJbEMHBIMH

! 1aThopMaMn) et

o |HaumuKe BBIIETEHHBIX CTOAHOK JUIS aBTOTPAHCTIOPTHBIX CPECTB et
WHBAJIH]IOB

5 |HaMMUHE aanTHPOBaHHBIX U TOB, MTOPYYHEH, PACIINPEHHBIX ABEPHBIX et
POEMOB

4 |Hamuume CMEHHBIX KPecen-KOJSICOK HET
HaJIM4He CIIEIUAIbHO 000PYIOBaHHBIX CAHUTAPHO-TUTHEHUIECKIX

> NOMEIIEHNH B OPraHU3aluy COIMATBHON Chephl et
ObopynoBaHue MOMEIICHUI OpraHNu3allK COUUATBEHON cepsl 1 3HaueHUE B

No MIpUJIETAIONIEH K Hell TEPPUTOPHH C YIETOM JOCTYITHOCTH JIJIsl HHBAJUIOB Oammax

| 000pyIOBaHHBIX BXOJIHBIX TPYIII MaHTyCaMH (TI0bEMHBIMH 0.00
iathopMamMu) '

5 |HAMMIHE BLUICICHHbIX CTOAHOK JUIA aBTOTPAHCIIOPTHBIX CPEJICTB 0.00
WHBAJIH]IOB

5 |HAIHYHE a/aNTHPOBAHHBIX TUQTOB, TOPYUHEH, PACITUPESHHBIX TBEPHBIX 0.00
MIPOEMOB

4 |Haymume CMEHHBIX KPECeI-KOJISICOK 0.00

5 |HAMYME CTICLHATLHO 000pyIOBaHHBIX CAHUTAPHO-TUTUEHUISCKUX 0.00
MTOMETICHIH B OPTaHU3aIlii COUATLHON cephl '
| KommaecTBo ycimoBuii JOCTYITHOCTH OpTaHU3AIHH I HMHBAJIHIOB 0

Oxcnepmuas oyenka obecneyeHus 8 Op2aHU3AYUU COYUATbHOU cpepbl
VCR08Ull OOCMYNHOCIU, HNO3GOIAIOWUX UHBATUOAM HOLYYAMb VCAYeU
HapasHe ¢ Opy2umu




ObecnieueHre B OpraHu3aliuyl CONMAILHON cephl YCIOBHHA JOCTYITHOCTH,

na/Her
No |MO3BOJLIONIMX HHBATHIAM NOJY4aTh YCIYTH HApaBHE C APyrHMH
| IyOnMpoBaHWe AJI MHBAINIOB IO CIYXY U 3PEHHUIO 3BYKOBOM U .
N HET
3pUTENBHONM HH(OpMAITUU
JyOnupoBaHUEe HAAMKCEH, 3HAKOB ¥ UHOW TEKCTOBOH M rpadudecKoi

2 |urbopManmy 3HAKAMH, BHITIOTHEHHBIMU PENbEQHO-TOYSUHBIM MPUPTOM HET
Bbpaiinsa

3 |BOSMOXKHOCTb NPENOCTABICHHA HHBATHAM MO CIIyXy (ciyxy ¥ 3peHHIO)

HET
YCIIYT cypaonepeBoaunka (TUhIOCYpaonepeBOTIHKA)

g [|Hamrme aIbTEPHATUBHOMN BepCcHH O(UIIMAIBHOTO CaiiTa OpraHu3alun 1
conuaabHOU cdepbl B ceTn «HTEpHET IS HHBATUAOB IO 3PEHUI0
MOMOIIIb, OKa3bIBacMasi pabOTHHUKAMH OpTraHU3aIlK COIIMAILHON CepHl,

5 |mpomeuIMH HeoOxoauMoe 00ydeHHe (HHCTPYKTHPOBAHHUE) 110 et
COIPOBOXICHUIO MHBAIHJIOB B IIOMEIICHUSIX OpraHU3alliH COIHaTbHON
cdepsl 1 Ha IPUJIETAIONIEH TePPUTOPUHI

G |HamuHe BOSMOKHOCTH NPEIOCTABIEHHS YCIYTH B IMCTAHUHOHHOM .

HET
peXIME WIH Ha JIOMY
O0ecrieueHre B OpraHU3alMy COLUAIBHON Cephbl YCIOBHI TOCTYIHOCTH, | 3HaUCHHE B
No |MO3BOJLIOLIMX HHBATHIAM NOJY4aTh YCIYTH HapaBHE C APyTHMH Oamrax

| IyOnMpoBaHHe IJI1 MHBAIMIOB IO CIYXY U 3PEHHUIO 3BYKOBOM U 0.00
3pUTETBHON HHPOPMALTUH )
JyOnMpoBaHUE HAAMKCEH, 3HAKOB ¥ UHOW TEKCTOBOH M rpadudecKkoi

2 |uHbopMaIHi 3HaKaMH, BBIIIOJIHEHHBIMY PEJIbe(HO-TOUCYHBIM IIPUPTOM 0.00
Bbpaiinsa

3 |BOSMOXKHOCTb NPENOCTABICHHA HHBATMAAM MO CIIyXy (cyXy W 3peHHIO) 0.00
YCIIYT cypaonepeBoaunka (TuhIoCcypaonepeBoInKa) '

4 |Hamrne aNBTEPHATUBHON BepCUU O(UITUAIBHOTO CaiiTa OPraHNU3alun 20.00
conuansHOU cepsl B ceTH «HTEpHET» 111 HHBAIHIOB IO 3PEHUI0 '
MIOMOIIb, OKa3bIBaeMasi pabOTHUKAMH OpPTaHU3AIMU COIMATBHO chepsl,

5 |MpomIeAIIMHA HeoOxonuMoe o0ydeHue (MHCTPYKTHPOBAHKE) 110 0.00
COTIPOBOXICHNIO WHBAIHM/IOB B IOMEIIEHUSIX OpTaHU3aIlH COIMaIbHON '
cepsl 1 Ha IPUJICTAIONIEH TePPUTOPUHI

¢ |HAIHIHE BOSMOKHOCTH NPEAOCTABIEHHS YCIYTH B NHCTAHIHOHHOM 0.00

pEeXHME WIH Ha IOMY

KosndecTBo ycnoBuii JOCTYIHOCTH, IO3BOJISIOIINX HHBAINIAM [10JIy4aTh
YCIYT'H HapaBHE C APYTHUMHU

Dxcnepmuas oyenka Hanuyus uHgopmayuy Ha catime




1 - pazmewena, 0 - ne pazmewena

1 [NonHOE HaMMEHOBaHKUE OPTaHU3AIMU KYJIbTYpPBI
2 CoxkpalleHHOe HaUMEHOBAaHUE OPTaHU3aLUH KyJIbTyphI
3 IMouToBbIi afpec OpraHu3ay KyJabTypbl 0
4 CxeMa pa3MeleHns OpraHu3aIiy KyIbTYyphl, CXeMa Ipoe3a 0
5 Jlara co3naHus OpraHu3aliu KyJabTypbl, CBeleHNs 00 yupenurene (YUpeanuTensx)
1
VYupenuTenbHble JOKYMEHTHI (KOIHUS yCTaBa, CBUACTEIBCTBO O FOCYJapCTBEHHO
6 perucTpanuy, pereHne yIpeIuTenst O CO3JaHUU U O Ha3HAYEHUH PYKOBOIUTEIS
OpTaHM3alUH KYJIbTYpBI, HOJOKEHUS O (HIHaIax U MPEACTABUTEILCTBAX )
2
7 Pesxxum, rpadguk paboThl OpraHU3aIuy KyJabTypbl 0
8 KonrakrHbie TenehoHb 1
9 AJpec 35IeKTpOHHON OYTHI 0
CrpykTypa opranu3anuu, paMuiInyg, MMeHa, OTYECTBA, JOJDKHOCTH PYKOBOASIIETO
10 COCTaBa OpPraHU3aluK KYJIbTYPbI, €€ CTPYKTYPHBIX IOJpa3AeieHnit U GUIHanoB (pu ux
HaJIMYMN), aJJpeca MecTa HaX0XKACHHs1, KOHTAKTHBIC Tele(OHBI U afpeca HICKTPOHHOU
TIOYTHI CTPYKTYPHBIX TOApa3AeIeHIH
1
11 CBeJleHus 0 BUJAX MPENOCTABIAEMBIX YCIIYT 1
12 Komnuu HOpMaTHUBHBIX IPABOBBIX aKTOB, YCTaHABINUBAIOIINX LIEHBI (TapuQbl) Ha YCIyrH
7100 HMOPSIIOK UX YCTAaHOBJICHUS 0
13 IlepeueHs oka3pIBaEMBIX IUIATHBIX YCIIYT, HEHBI (Tapu(bl) HA YCIYTH 1
Komnus niana GuHaHCOBO-XO035MCTBEHHON JIESITEILHOCTH OPTraHU3aLUH KYJIBTYPbI
14 (OroKeTHAST CMETa), YTBEPXKICHHOTO B YCTAHOBJICHHOM 3aKOHOIAaTeILCTBOM Poccuiickoit
Ddenepariuu mopsiaKe, Wik OI0KETHOH cMeThl (HH(opMalms 06 00beme
TIPEJOCTABIISIEMBIX YCIIYT)
1
15 Wudopmariys 0 MaTepHaIbHO-TEXHUUECKOM 00€CIICeYeHHH MIPEIO0CTABICH S YCIyT
OpraHu3anueil KyabTypsl 1
16 Komnuu nuneHsuit Ha ocyIiecTBICHNE AEATENbHOCTH, NOATIEKAIEeH JINIEH3UPOBAHHIO B
COOTBETCTBHHM € 3aKOHOJaTeIbCTBOM Pocculickoit @enepaunu
0
17 Wudopmariys o miiaHUpyeMbIX MEPONIPUATHAX
MHdopmarust 0 BHIIOIHEHHH FOCYIapPCTBEHHOTO (MYHUIIMIAIBHOT0) 3a/IaHUs, OTYET O
pe3ynbTaTax AeSTeIbHOCTH YUPEXKACHHS
19 Pe3ynbraThl HE3aBUCHMOM OLIEHKH Ka4eCTBa OKa3aHUs yCIyT OpPraHU3aIisIMU KyJIbTYpHL, a
TAKOKE MPEIOKEHUS 00 YITy4IICHHH Ka4yeCTBa X ACATEIbHOCTU 0
20 [Tnan 1o ysay4meHuo kauecTBa paboThl OpraHU3aLUN 0




1.6 UuauBuaya bHBIE Pe3yabTaThl HE3ABUCHMOI OLICHKH
Ne npunorkeHua

Haumenosanue opeanusayuu coyuanvroii cghepbvl

MBYK «HoBo-SAmckoit JIK»

Kosmmuectso PECIIOHAEHTOB 600

KosinuectBo IKCIIEPTOB 3
Sn - [Toka3aresib OLIEHKH Ka4eCcTBa 10 OPraHu3aluu
COLHAJIBHOM c(epbl, B OTHOLLIEHHMH KOTOPOil MpoOBeIeHa 30.54

He3aBHCHMAas olleHKa kayecTBa, BAJIJIBI

100

MakcuMallbHO BO3MOKHOE 3HAUYCHHE

CBOJIHBIE 3HAUEHMS ITOKA3ATEJIEN

K1 - lloka3aTeJb,
XapaKTepU3YILUINI KpUTepUH
OILleHKHU KauecTBa «OTKpPBLITOCTb
1 JOCTYIHOCTb HHPOPMALMHU 06 80.80
OpraHU3al{H COLUATbHOR
cepbi»

K2 - lokasaresnb,
XapaKTepHU3YIOLNUH KPUTEPUH
OIleHKH KayecTBa
«KoMopTHOCTB yc/10BUi
npeAoCTaBJIeHHUs YCIyT, B TOM

K5 - ITokasaTesb,
XapaKTepU3YIUINI KpUTepUH
OL{eHKH Ka4yecTBa

«YIOBJIETBOPEHHOCTh
YCJI0OBUSIMU OKa3aHHsl YCIIyT» YHCJIe BpeMs OKHAAHUS
94.15 npeJocTaBIeH s yCayr»*

K4 - TlokasaTeJib,
XapaKTepHU3YIOLUHUH KPUTEPH
OLIeHKH KayecTBa

K3 - llokasaresnb,
XapaKTepHU3YIOLNUH KPUTEPUH

«/lo6po>kesaTesbHOCTD,
ouenxiduAdrea «/JocrynHocTb
BEKJIMBOCTH pA6OTHHUKOB u i Hocry
- YCILYT JIsl UIHBAJIJI0B»
OpraHM3alMH COLUATbHON
chepbi»

canT
HOBO-AMCKasa.pd
3/1eKTPOHHAnA noyTa
0




B xoxe npoBe1eHHON HE3aBUCHMOI OLICHKH:

1) ObLJIM NOJIYy4YeHBI CileYIoIHe HCXO/AHbIEe JaHHbIe:

1.1) no JaHHBIM 3KCIIEPTOB:

3HaueHMe B
Ne AHanuzupyemble NoKa3aTenu
Oamrax
W,opy - KOMMYECTBO MH(MOPMALMM, PA3MENICHHE KOTOPOH Ha
| 00IIIEeTOCTYITHBIX MH()OPMAITMOHHBIX  pecypcax YCTaHOBJICHO 100.00
3aKOHOJATCIbHBIMA W WHBIMA HOPMATHBHBIMH IPABOBBIMH aKTaMHU
Poccuiickoit deneparuu
) W3 - KOIUYECTBO MHPOPMALIMH, Pa3MEIICHHOW Ha O(QHUIHAILHOM caiTe 0.00
OpraHu3alyu ]
3 W ey - KONMMUECTBO MH(OPMAIMH, Pa3MEIICHHONH Ha MH(OPMAIMOHHBIX 100.00
CTCH/aX B MOMEIICHUU OPraHU3aI[iK
Cuuer — KONMUYECTBO (DYHKIMOHUPYIOUIMX JUCTAHIIMOHHBIX CHOCOOOB
4 |B3aMMOJENCTBUS C TONyYaTeIsIMH YCIyr, HWHGPOPMAIMS O KOTOPBIX 3
pasMeliieHa Ha 0(UIIHAIbHOM CaliTe OPraHU3alui COIHAIbHOM chephl
5 |Cyomp — KOIHUECTBO KOMDOPTHBIX YCIOBUH NPEOCTABIEHHUS YCITYT 6
6 |C*™ oer — KONMYECTBO YCIOBHIA JOCTYIHOCTH OPraHU3aL|HK ISl HHBATHIOB 0
7 C"™ oer — KOJIMYECTBO yCIOBUI IOCTYMHOCTH, TO3BOJISIONINX HHBATHIAM ’
[0JIyYaTh YCIYTH HAPABHE C IPYTHMHU
8 Tuer — KOIMYECTBO OalioB 3a KaXIbli AUCTAHIMOHHBIA CIOCOO 30.00
B3aHMO/ICHCTBHS C MOJTyYaTEISIMHU yCITyT
9 Tiomp— KOIMYECTBO OamioB 3a KakJoe KOM(OPTHOE —ycloBUE 20.00
[PEIOCTABICHUS YCIIYT
10 T® oer — KOIMYECTBO OALIOB 3a KAKAOE YCIOBHE IOCTYIHOCTH 20.00
OpraHM3aIMy Il HHBAJIUIOB
1 T e — KOJMYECTBO OAUIOB 33 K&KIOE YCIOBUE JAOCTYIHOCTH, 20.00
MO3BOJISAIONICE HHBATUIAM MOJTy4YaTh YCIYTH HAPaBHE C IPYyTUMH
1.2) no TaHHBIM AHKETHPOBAHMSL:
3HaueHme B
No | AHanuzupyembie oKazaTean
Oamrax
Y6, - 0OILIEE YHCIIO OMPOIIEHHBIX IOTyYaTeNlei yemyr 600
2 |Y,us - YHCIO OMPOIICHHBIX MOJNyYaTeIeH YCIyr-HHBAINUIOB 35
R YUCIO0  MOJyYaTeNed  yCIOyr,  YAOBIETBOPEHHBIX
3 |mo6poXkenaTenbHOCTBIO, BEXKIMBOCTEI0 PAOOTHUKOB OpPraHM3aluM IPH 532

HCIIOJIB30BaHNHN JUCTAHIITMOHHBIX (1)OpM B3aHMOI[eI7[CTBHSI




VT - umcno mosydarened  yclyr-MHBaIMIOB, YIOBJIETBOPEHHBIX
JIOCTYIHOCTBIO YCIIYT JUIS-MHBAIIHJIOB

23

V' _ aueno MoJyJaTesiell yCIIyT, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO

NPEAOCTABIICHUS YCIIYT OpraHu3alneil connanbHON ceps

561

0Ka3.yCcIyr o
y YUCIIO  TOJydYarenedl  yCiIyr,  yAOBJIETBOPEHHBIX

JOOPOKENATENILHOCTRIO, BEKIMBOCTBIO PAOOTHHKOB  OpPTraHHU3AIlWH,
00ecTeYrBaloONINX HEMOCPEICTBEHHOE OKAa3aHUE YCIYTH

570

Opr.yciI o
y YUCIIO  TOJNydYaTeleid  yciuyr,  YAOBIETBOPEHHBIX

OpraHu3allMOHHBIMU YCJIOBHUAMU MPEAOCTABIICHUA YCIIYT

545

TIEPB.KOHT o
y YUCIIO  ToNy4yaTeNledl  yciuyr,  yIOBIETBOPEHHBIX

JIOOPOXKENIATEIPHOCThIO, BEXJIMBOCTHIO PAOOTHHKOB  OpTraHH3AIlHH,
00ecrnevnBamuX MEePBUYHBIA KOHTAKT W MH()OPMHUPOBAHWE TOIydaTems
YCIyTH

593

VYpexon = YHCIIO TIONYYATENEH YCIYT, KOTOPbIE TOTOBbI PEKOMEHJIOBATH
OpTraHM3AIHMI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIN OBl €€ PEKOMCHIOBATh,
eciu ObI OblIa BO3MOYKHOCTE BEIOOpa OpTaHU3aITHH )

528

10

Veaiir - YUCIO TONMyYaTeNiell YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTHIO,

MOJTHOTOM W JIOCTYITHOCTBIO HH(POPMAIHH, pa3MEIeHHOH Ha 0QUIIHaTLHOM
caiiTe opraHuzanuu

585

11

Verens - YMCIO HOTydaTeNned YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO,

MOJIHOTOM ¥ JOCTYHMHOCTHIO  WH(MOpMAIMM, pa3MEIICHHOW Ha
WH(GOPMAITMOHHBIX CTEH/IAaX B IOMEIICHWH OPTaHWU3allid COIHATbHOU

chepnr

579

12

VY - YHCIIO MOyYaTeNen yCIyr, yAOBIETBOPEHHBIX B IIEIOM YCIOBUSIMU
OKa3aHWs YCIYT B OpraHU3aliH COIMAIbHON chephl

595

2) ocyuiecTBJIeH pacyeT MOKa3aTesei:

2.1) xapakTepu3yOIIMX KPUTEPUH OLeHKH KayecTBa «OTKpPBITOCTH U

AOCTYNHOCTH HH(opManuu 00 OpraHu3anuu CONMAIBHON cepbi»:

No

Paccunrannple mokaszaTeiu

3HaueHue B
oajutax

[T,y - CooTBercTBHE HHPOPMALMK O IEATENBHOCTH OPraHU3aLMH
COITMATBHON chepsr, pa3MeIIeHHOM Ha 00IIIEeTOCTYITHBIX

MHQOPMAIIMOHHBIX pecypcax, €€ COAEPKaHHI0 M Topsaky (dopme),
YCTQHOBJICHHBIM  3aKOHOAATEJIbHBIMH Y HMHBIMH  HOPMAaTHUBHBIMH

npaBoBeIMH akTamu Poccuiickoit ®Depepaunu: Ha HHOOPMAIMOHHBIX
CTeHJaX B IIOMEUICHMH OpTraHW3allik COIMAIBHON cdepsl; Ha
ouLMATEHOM CcaliTe OpraHn3allK COUUANBHON cepsl B ceTn «HTepHET»

50.00




I1,,; - Hanmnune Ha oduipanbHOM caifiTe OpraHU3aluu COLUANbHOM cephl
uHboOpMaIM O JUCTAHIMOHHBIX CIOoco0ax oOpaTHOM CBsA3M U

B3aMMOJICUCTBUSL C TONYYaTEISIMH yCIYyT M WX (QYHKIMOHHPOBAHUE:
a0oOHEHTCKUI HOMep TenedoHa; ajpec MEKTPOHHOH TOYTHI; IIEKTPOHHBIC
CepBHCHI (ITOJIa4Y¥ DJICKTPOHHOTO OOparieHus (3KanoObl, MPEAIOKEHUs),
TOJYYEHUS] KOHCYJIbTAIMU 110 OKa3bIBa€MBIM YCIyraM M HHBIC); pasjiena
odunmanpHoro caiita «4Yacto 3amaBaeMble BOMPOCHD); TEXHUYECKOH
BO3MOXXHOCTH BBIPDOKCHHS TMOJYyYaTeJIeM YCIyT MHEHUS O KadecTBe
YCIIOBHI OKa3aHWs YCIyr OpraHu3allieil COnMaabHOW cdepbl (Hanmuue
AHKETHI JUIS OTIPOca rpaXkJiaH WK THIIEPCCHUIKH Ha Hee)

90.00

H°Tprﬂ - Jlons mosywaTtened yciyr, YJIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTON M JIOCTYIHOCTHIO MH(GOpPMAIUU O JICATETBHOCTH OpraHU3aiuu
conuanbHON cephl, pa3MelleHHOW Ha WH(OPMAIMOHHBIX CTEHAAX B
MOMEIIEHIH OPTaHU3aI[Mi COIUAIBHON cdepbl, Ha OQUIMATFHOM CalTe
OpraHM3aliy CONUATHHON Cephl

97.00

2.2) xapakTepu3yIIMX KpuTepuii onenkn kavecrsa «KompoprHocth
YCJIOBHIi IPeI0CTABJIEHUS YCJIYT, B TOM YHCJe BPeMs 0KHIAHUSA
NMPeAOCTABJICHUS YCIYD»:

Ne

Paccunrtannble mokazatenu

3HaueHue B
Oayutax

[omp yen - OOECTIEUEHME B OPraHU3aMK COUMATBHOM Chepbl KOMPOPTHBIX
YCIIOBUH TPENOCTaBJICHUS YCIYTr: Hajandhe KOMQpOPTHOW 30HBI OT/bIXa
(oxkumanus), o0OpPYTOBAaHHON COOTBETCTBYIOIICH MEOEINbl0; HAU4ue W
MOHSATHOCTh HaBUTAIlMHA B TIOMEIICHHH OPTaHU3aI[H CONUAILHOU cdephl;
HAJIMYME W JOCTYIMHOCTh MUTHLEBOH BOJABI B MOMEIIECHUH OPTaHHU3AIlNY;
HAJIMYME H JOCTYIHOCTh CAHUTAPHO-TUTUCHHYECKHX IOMEUICHUN B
OpTraHM3allNY; yIOBJICTBOPUTEIPHOE CAHUTAPHOE COCTOSIHUE TTOMEIICHHMA
OpraHu3alMyd  CONMANBHOW  cdepbl; TpaHCHOpTHAs JOCTYITHOCTh
OpraHM3alMy COIMATBHOU cepbl (Hamuune oO0IIECTBEHHOTO TPAHCIIOPTA,
MApKOBKH); JOCTYITHOCTh 3aIMCH Ha MOJy4YeHue yciuyru (mo TenedoHy, Ha
OoQUIMAaTFHOM CalTe OpraHW3allii COIMAILHOW C(epbl, MOCPEICTBOM
Enunoro moprana rocyaapcTBEHHBIX M MYHHUIUIAIBHBIX YCIYT, TPH
JIMYHOM TOCEIICHHUH B PETHCTPATYPE WM Y CHCHUANNCTa OPTaHHU3aIluH
COLMAIBHOMN CEephl U Jp.); HHBIC YCIOBHS)

100.00




Howun - Bpems oxwupanus mnpenocrasnenus yciayru (Ilokaszatens He

MpPUMEHSETCS JUIA OLEHKM OpraHusanuii B cdepe KyIbTypel U
oOpa3oBaHMsT — TP pacyeTe MTOrOBOTO 3HAYCHUS  KPUTEPHUSA

«KoM(popTHOCTh  yCIIOBHHM IMPEIOCTABICHUS YCIyr» JUIS  JaHHBIX 96.75
opraHuzalMii  mokaszatenb (2.2) paccuUMTHIBaeTCS Kak CpeaHee
apru(PMETUIECKOE KOJIMUSCTBO OAJIJIOB [0 U3MEPSACMBIM MoKa3aTessaM (2.1 u

2.3))

HKOMq’yﬂ - Jlons momyuarenei yciayr yAOBIETBOPEHHBIX KOM(OPTHOCTHIO 93.50

NPEAOCTABICHHUS YCIIYT OpraHu3alueil connanbHON cepsl

2.3) xapakTepu3yOIHMX KPUTEPUH OLEeHKHU KavyecTBa «/[0CTYymHOCTH yeiyr
JJIs1 MHBAJIM/I0BY:

No

Paccunrannple mokaszaTein

3HaueHue B
Ooajutax

I ;- OGopymoBaHHE MNOMEIIEHHUI OPraHU3alMM COLUMANBHOW Cchepbl u
OpWIeramumed K Hell TEePpPUTOPUU C YYETOM JOCTYHHOCTH sl MHBAIUAOB!
HaJM4ue OOOpYNOBAaHHBIX BXOAHBIX TPYNN MaHxycamMH (TOABEMHBIMHU
waTpopMamMu); BBIIENCHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX CPEJCTB
WHBAJIMIOB; aJalTHPOBAHHBIX JH(TOB, MOPYYHEH, PACIIMPEHHBIX IBEPHBIX
IIPOEMOB; CMEHHBIX KpPECeN-KOJICOK; CIEIHaNbHO O0OpYZOBAaHHBIX CAHUTAPHO-
TUTMEHUYECKUX TOMEIICHUI

0.00

"™ ¢ - ObecreueHue B OpraHM3alud  COUMATBHON cdepbl  yCIoBHi

JIOCTYITHOCTH, TTO3BOJISIIOIIMX MHBAJIHMAM TIOJIy4aTh YCIYI'W HapaBHE C JAPYTUMH:
IyOIMpOBaHUE JJIsi WHBAJIUIOB IO CIYXYy W 3PEHHIO 3BYKOBOW M 3PHUTEIILHOMN
nHpOpManMy; AyONMpoBaHWE HAINKCEH, 3HAKOB W WMHOW TEKCTOBOM W
rpaguyeckoii MH(GOPMAIMKM 3HAKAMH, BBIIOJIHEHHBIMU pPEIbe(hHO-TOUCUHBIM
mpudTom bpaiiist; BO3MOKHOCTH ITPEOCTAaBICHUS HHBAJIHMIAM 110 CIyXYy (CIyXy H
3pEHHIO) YCIYr CypAolepeBomdMKa (TH(IOCYpAONEepEeBOAUYNKA); HAINYNE
aNbTEepHATUBHON BEPCHU OQHUIMAIBHOTO CaiiTa OpraHU3ally COLUAIBLHON chephl
JUTIS MHBAJIM/IOB TI0 3PEHUIO; TIOMOIIb, OKa3blBaeMasi paOOTHUKAMH OpraHW3alun
COLMANIbHOM cephl, MPOIMISAINMI HE00X0uMOoe 00ydeHne (MHCTPYKTHPOBAHHE)
T10 COIIPOBOX/ICHHUIO MHBAJIMJIOB B ITOMEIIEHHUAX OPraHNu3aliy COLHAIBHON chephl
1 Ha MpWIeTraouield TeppUTOPrH; HATHIHE BO3MOKHOCTH MIPEAOCTABICHUS YCIYTH
B AWCTAHIIMOHHOM PEXHME WM Ha IOMY

40.00

Iy, - Jlonst momydaTeneil yciuyr, yAOBICTBOPEHHBIX HOCTYIHOCTBIO YCIYT JJist
WHBAJIHJIOB

65.71

2.4) xapaKkTepuU3yOIIMX KPUTEPHH OllEHKH KayecTBa
«/1o0poxkenaTelbHOCTb, BEKJIUBOCTh PA0OTHHUKOB OPraHU3alMU
COLIMAJILHOM chepb»:

Ne

Paccunrannble mokazatenu

3HaueHue B
Oayutax




TIEPB.KOHT o
II o - Mons  momywareneit  yciyr,
JIOOPOXKENIaTeIbHOCTBIO, BEXKJIMBOCTBIO PAaOOTHUKOB OPraHU3alM COLMAIBHOH
cdepsbl, 00eCIeYrBaIONINX MEPBUYHBIA KOHTAKT U MH(GOPMHUPOBAHUE TTOJTydaTels

YCIITH TIPY HEIIOCPEACTBEHHOM OOpAIEHUH B OPraHU3aIMIO COLUATIBHON chephl

YIOBIETBOPEHHBIX

98.83

Hoxa&ycnyr _ I[OJ'IH

- nosyvatesnei YCIIyT,
JIOOPOXKENIaTeIbHOCTRIO, BEXKJIMBOCTBIO PAaOOTHUKOB OPraHU3alM COLMAIBHOM
cdepbl, 00ecreunBaOIINX HEIIOCPEACTBEHHOE OKa3aHUE YCIYTU MpU 0OpallieHun

B OPraHU3aLHIO COLIMAIBLHON cephl

YIOBJIETBOPEHHBIX

95.00

HBe)I(J'LHHCT

ya YCIyT,
J00POKENaTeIbHOCTBIO, BEKIHBOCTBIO PAOOTHUKOB OPraHU3alMM COLMANBLHOMN

- Hous roJtydaresuei YIOBJIETBOPEHHBIX

cdepbl IpH UCTIOIB30BAHNH AUCTAHLMOHHBIX ()OPM B3aUMOJICHCTBUSA

88.67

2.5) xapakTepu3y0IIHMX KPUTEPHH OLIEHKH Ka4eCTBa «Y10BJIETBOPEHHOCTh
YCJIOBUSIMHM OKa3aHHUA yCJIYI»:

3HaueHue B
No  |PaccunrtanHble MOKa3aTeIn
Oasax
,eon - 0151 OTTy9aTENEH YCIIyT, KOTOPBIE FTOTOBBI PEKOMEH/I0BATH OPTaHU3AIHIO
COLIMANBHOM cEPHI POACTBEHHUKAM M 3HAKOMBIM (MOIJIH OBl €€ PEKOMEHIOBATE, 88.00
ecii Obl ObLIa BO3MOXKHOCTH BEIOOPA OPraHU3alliK COLUATIBHOM Chephl)
5 P - Jlonst moiyuateneil yciuyr, yIOBICTBOPCHHBIX OpraHH3alHOHHBIMH 90.83
YCIIOBUSIMH TIPEIOCTABIICHUSI YCIyT '
I1,, - lons momyyatenei yCIyr, y10BIE€TBOPEHHBIX B 1IEJIOM YCIOBHAMHU OKa3aHHS 99.17

YCITYT B OpTaHU3alHN COITUATEHON ChephI

3) OcyiiecTB/IeH HTOTOBBIN pacyeT NMoKa3aTe/ied, XapaKTepU3yILUX
KPHUTEPHH OLleHKH KayecTBa

3HaueHue B
No Paccuurannrsle mokasatenu
Oayutax
1 o o
K - HOKa3aT€J’IL, XapaKTCPU3IYIOIIUNU KPUTCPHUU OLICHKHU Ka4€CTBa «OTKpLITOCTL nu 80 80
JIOCTYIHOCTBH HH(OpMaruy 00 OpraHn3aliiy COLUAIBHON Chepb» ’
2 o o
K° - Tloka3arenb, XapakTEpU3YIONIMHA KPUTCPUH OICHKH KadecTBa
2 |«KoM}popTHOCTb yciI0BuiA TIPeIOCTaBICHUS YCIIYT, B TOM YHCIIE BPEMS OKHIAHUS 96.75
MIPEAOCTaBICHUS yCIayr»*
3 o o
3 K’ - Tloka3atenb, xapakTepH3YIOLIHiA KPUTEPHA OICHKH KadecTBa «J{oCTymHOCTH 3571
YCIIYT JUIsl HHBATUIO0BY ’
4 o o
K* - Tloka3arenb, XapakTepU3YION[MA KPUTCPUH OICHKH  KadecTBa
4 |«Jlo6pokenaTenbHOCTh, BEKIMBOCTH PAOOTHUKOB OPraHM3AlUU COLHUATLHOM 95.27

chepb»




5 o o
K - HOKa3aT€J’II>, XapaKTCPpU3yromunumn KpUTCpUn OLICHKHU KadycCTBa

5 «YHOBHCTBOPGHHOCTB YCJIOBUSAMHU OKa3aHUSA YCIIYI» o4.15
Makec.
No  |PaccuntanHble MOKa3aTean 3HAUYCHUE B
Oamrax
1 [TokazaTenp, xapakTepu3yIOIIMA KPUTEPHH OlEeHKH KadecTBa «OTKpPBITOCTh U 100.00
JIOCTYIHOCTh MH(OpMalLuK 00 OpraHu3aliy COUAIbHOM Cheph»
[Nokazarens, xapakTepH3yIOIIMi KpUTepuil oreHkn kadectBa «KomdoprHOCTH
2 |ycNOBUii MPEAOCTABICHUS YCIYT, B TOM YHCIIE BPEMsl 0KUJIAHUS MPEIOCTABICHHS 100.00
yeayr»*
3 ITokazaTenb, XapakTepU3YIOIUMNA KpUTEpUN OLEHKH KadecTBa «JlOCTYyNHOCTH 100.00
YCIyr ajist THBAJIUI0B»
IToka3zatens, XapaKTEePHU3YIOIIHUH KpUTEpUil OLCHKU KauecTBa
4 |«[1oOpoxenaTeabHOCTh, BEXIUBOCTh PAaOOTHHKOB OpraHM3alllHd COLUAJIBHON 100.00
chepb»
5 IToka3zatens, XapaKTEePHU3YIOIHUH KpUTEpUil OLICHKU KauecTBa 100.00
«YHOBHCTBOPGHHOCTB YCJIOBUSAMHU OKA3aHUS YCIIYI»
4) OcyuiecTBJIeH pacueT MOKa3aTeisi OIeHKH Ka4yecTBa
N 3HaueHme B
Ne |PaccunrtaHHBI MOKa3aTelnb
Oamrax
| S, - Ilokasarenp OLIEHKM Ka4yecTBa II0 OPraHU3alMH COLHUAIBHOW chepsl, B 80.54
OTHOLICHUH KOTOPOH MPOBEICHA HE3aBUCHMAs! OLICHKA KaueCTBa
MaxkcuManbHO BO3MOYXKHOE 3HAUCHHE 100.00
Oxkcnepmuas oyeHka coomeemcmeus uUH@GoOpmayuu o OeamenbHOCmu
opeaHu3ayuu COYUaTbHOU chepuvl, pasmMeweHHou HaA UHPOPMAYUOHHBIX
cmeHoax 6 NOMeuwjeHuu Oop2aHu3ayuu  COYuarbHou  cgepul, ee
cooepoicanuio U NopsoKy (¢hopme), YCMaAHOBIEHHBIM HOPMAMUBHBIMU
npagosviMu akmamu*
Hanwgue o aesTenbHOCTH OpraHU3aliy COITUATBHON C(hephl,
pa3MenieHHON Ha HH(GOPMAITMOHHBIX CTCH]aX B IOMEIICHUH OpTaHU3aluy | 3HAUCHHE B
colMaabHOMN cephl, ee coaepKaHuio U Mopsaaky (hopme), yCTaHOBICHHBIM Oayax
No HOPMATUBHBIMU MTPABOBBIMH AKTAMU
KonunuecTBo MaTepranos, pa3MeIeHHBIX Ha MHPOPMAIIMOHHBIX CTEHAAX B
1 |moMemeHUM OpraHU3aIlii, pa3MEIICHIE KOTOPBIX YCTAaHOBJICHO 100.00
HOPMATUBHBIMU MTPABOBBIMH AKTaMHU
KonmuecTBo MaTepuanos, pa3MenieHre KOTOPHIX Ha HH()OPMAITMOHHBIX
2 |cTeHImax B OMEIIEHWH OpTaHU3allnH YCTAHOBICHO HOPMATUBHBIMHU 100.00

IMPAaBOBLIMHU dKTaMH




Dxcnepmuas oyenka coomeemcmeus uHgpopmayuu o OesmeirbHOCU
opeanu3ayuyu coyuanrbHoll cghepol, pazmewenHol Ha oPUYUATLHOM catime
opeanuzayuy CoOYUuanbHoll cghepwvl, ee cooepaicanuio u nopsoky (gopme),
VCMAHOBNIEHHbIM HOPMATHUBHBIMU NPABOGLIMU axmamu ™

Hannune nadopmanmu o geaTebHOCTH OpraHU3alH COUUATBEHON cepsl,

pa3MeIIeHHON Ha O(DUIMATEHOM CaiiTe OpraHu3aIliy CONMALHOM ceprl, | 3HadeHHe B
ee COoJICpXKaHUI0 U MOPSIKY ((hopMe), YCTAaHOBICHHBIM HOPMAaTUBHBIMU Oamax
No  |mpaBOBEIMU aKTaMu
KonmmgecTBO MaTepraioB, pa3MEIIEHHBIX Ha OQHUITHAIBHOM calTe
OpraHM3aIlid, Pa3MEIIeHIE KOTOPHIX YCTAHOBICHO HOPMATHBHBIMHU 0.00
MPaBOBBIMH aKTaMH
) KosuruecTBo MaTeprasioB, pa3MelicHUCHA O(PHUIIMAILHOM CalTe 100.00
OpraHu3aIMy KOTOPBIX YCTAHOBJICHO HOPMATHBHBIMU MPABOBBIMHU aKTaMHU
Oxcnepmuas oyenka Hamuuus HA OQUYUATLHOM calime opeaHu3ayuu
coyuanvHoU chepvl unpopmayuy 0 OUCMAHYUOHHBIX CHOCODAX 0OPAMHOTL
CBA3U U 83AUMOOCUCTMEUSL C NOYHAMENAMU YCIYe U UX PYHKYUOHUPOBAHUS
Hanuuune Ha opuiraasHOM caiiTe opraHu3aliy COIMaIbHON Chepbl
MHQOPMaIUK O JUCTAHIIMOHHBIX CIIOCO0ax 0OpaTHO! CBSI3U U na/Her
No B3aUMOJICHCTBUSI C TIOJTyYaTeISIMH YCIYT U UX (QYHKIIMOHUPOBAHUU
a0OHEHTCKUI HoMep TenedoHa Ja
aipec AIIEKTPOHHOU MOYTHI Jia
3JIEKTPOHHBIE CEPBUCHI (7151 IIOAAaYH 3JICKTPOHHOr0 oOpalleHus (3Kano0bl,
3 |mpeIoKeHHS ), TTIONYYCHUST KOHCYIBTAIUU TI0 OKa3bIBAEMBIM YCIIyTaM U HET
WHBIX.)
4 |pazgen odunpanbHOro caiita «JacTo 3aaBaeMble BOIPOCHI» HET
TEXHUYECKash BO3MOXXHOCTh BRIPAXKCHUS TIOy4aTeNIeM YCIIyT MHEHUS O
KadeCcTBE YCIOBUH OKa3aHMS YCIYT OpraHu3anuel COMaIbHON cheph
(HamMuue aHKETHI TSt OMPOCa TPaX/IaH WK THIIEPCCHIIKU Ha HEe) A
Hanwuue Ha opunmansHOM caiiTe opraHu3aliy COIUaIbHON Chephl 3haveie B
uHGOPMAIUH O JUCTAHIIMOHHBIX CIIOCO0ax 00pPaTHOM CBSI3U U Samnax
No B3aUMOJICHCTRUS C TIONyYaTeIAMH YCIYT U UX (QYHKIIMOHUPOBAHUU
a0OHEHTCKUI HoMep TenedoHa 30.00
2 |ampec 3JIeKTPOHHOM ITOYTHI 30.00
3NIEKTPOHHBIE CEPBUCHI (TSI TOJAYH 3JIEKTPOHHOTO oOpaleHust (>kaio0sbl,
3 |mpemtoxeHus), MOIyUeHUS KOHCYIbTAIUN TT0 OKa3bIBAEMBIM YCIyTaM U 0.00
WHBIX.)
4 |pazgen odunmanbHOrO caiita «4acTo 3agaBaeMble BONPOCHD) 0.00




TEXHUYECKasl BOBMOXHOCTh BBIPAKEHUS TIOTydaTeIeM YCIyT MHEHUS O
KadeCTBE YCIIOBUH OKa3aHMS YCIYT OpraHu3anuel COMaIbHON cheph

> (HamMuue aHKETHI ISt OTPOCa TPaX/IaH WK THIIEPCCHIIKU Ha Hee) 30.00
KonndecTBO GyHKIIMOHUPYIONIMX JUCTAHIMOHHBIX CIIOCO00B
B3aUMOJICHCTRUS C TIONyUYaTeIIMH YCIyT, HHOOPMAIHS 0 KOTOPBIX 4
pasMeliieHa Ha O(UIIHAIbHOM CaliTe OPraHU3allui COIUAIbHOM chephl
Oxcnepmuas oyenka obecneueHusi 8 OpeaHu3ayuu CoOYudarbHoOu cgepvl
KOMGOPMHBIX 08U 0151 NPedO0CMAaBIeHUsl Y Ly
No OO0ecrieyeHrEe B OPraHU3alUU COLUANIBHOM cephl KOMPOPTHBIX YCIOBUI a/HeT
JUTSL TIPEIOCTABJICHUS YCITyT
| |Hamrme KOM(OPTHOM 30HBI OTABIXA (0KUAAHUS), 000PYIOBaHHON
COOTBETCTBYIOIIECH MEOEIThIO a
, |HAIYHE 1 OHATHOCTb HABMIALIMH B NOMELICHUN OpraHu3aluy
counanbHON cdepsl na
3 |Hanmuume U MOCTYMHOCTH MUTHEBOI BOJBI B TOMEIICHHUH OPTaHU3aIMN na
4 |HAMMMHE U IOCTYIHOCTb CAHUTAPHO-THTHEHHMECKHX MOMEIICHU B et
OpraHusaryu
YIOBIETBOPUTEIILHOE CAHUTAPHOE COCTOSIHNE TIOMEICHUH OpraHu3alui
> COLMAIbHOMN Chepbl a
¢ |TPaHCHIOPTHAs NOCTYNHOCTS OpraHu3aluy conuansHOU cepsl (HammIme
0OIIIECTBEHHOTO TPAHCTIOPTA, TAPKOBKH ) A
JIOCTYITHOCTb 3aITUCH Ha MONTyYeHue ycnyru (1o TenedoHy, Ha
O(UIMATEHOM CaliTe OpraHu3aIlK COIMATBLHON CEpPHI, TOCPEICTBOM
7 |EnuHOTO mMopTana rocyJapCcTBEHHBIX U MyHHUIIMTIAIBHBIX YCIYT, TIPU na
JIMYHOM MOCEUICHUN B PETUCTPATYPE WK Y CIICIIUATNCTA OPraHU3aIuN
COLMAIBHOMN Chephl )
N OOecrieueHre B OPraHU3AIUN COMUANTBHON chepbl KOM(MDOPTHBIX YCIOBUH | 3HAUCHUE B
: JUIsL TIPEJIOCTABIICHHUS YCITYT Oarnmax
| [mammme KOM(OPTHOM 30HHBI OTIbIXA (OKUIAHHUS), 000PYIOBAHHON 0.00
COOTBETCTBYIOIIEH MeOEIbIO ‘
) |HAMUMHME U MOHATHOCT HABUTALWMH B OMELICHHH OPraHH3aLI 0.00
COLMAIbHON Chepbl
3 |Hamu4mMe W MOCTYITHOCTh MUTHEBOM BOJBI B TIOMEIIEHUN OpraHU3aIlnH 0.00
4 |HAIMMHE U IOCTYIHOCTb CAHUTAPHO-THTHEHHMECKHX MOMEIIICHUH B 20.00
OpraHu3alyu
5 |YVZIOBICTBOPUTENLHOE CAHNTAPHOE COCTOSIHIE MOMEIICHUH OpraHu3aIH 20.00

counanbHON cdepsl




TpaHCIIOPTHAA JOCTYIMHOCTb OpraHu3alivn COI.[HaJ'IBHOfI C(bepbl (HaJ'II/I‘-II/Ie

6 20.00
00IIIECTBEHHOTO TPAHCTIOPTA, ITAPKOBKH)
JOCTYIHOCTb 3aITUCH Ha MOJydeHue ycIyrH (1o TeaedoHy, Ha
Oo(HUIMATILHOM CaliTe OpraHu3aliK COLMAILHON Chephl, TOCPEICTBOM

7 |EnuHOro moprana rocy1apCTBEHHBIX U MyHUIUIAJIBHBIX YCIYT, IPU 20.00
JIUYHOM TIOCEIIEHUH B PETUCTPATYPE WIIN Y CIEIHATNUCTa OpTaHU3aIiH
couuanbHOH cdepsl )
| KonmgecTBO KOM(BOPTHBIX YCIOBUN MTPEIOCTABICHUS YCITYT 7.00
Oxcnepmuas — oyenka  000py008aHUsi NOMeWeHUl  op2aHu3ayuu
COYUANLHOU cepbl U npuiezaiowell K Hell Meppumopuu ¢ y4yemom
00CmynHOCMU O/ UHBATUOO8
O06opyaoBaHUe TOMEIICHUH OPraHU3aluy COLUMANBHON cepsl U a/mer

No |MIPMICTAIOLICH K HEH TEPPUTOPUH C YIETOM IOCTYMHOCTH Al HHBATHIOB

000pyIOBaHHBIX BXOJHBIX TPYIII HaHTycaMHt (TIOJbEMHBIMH

! 1aThopMaMn) et

o |HaumuKe BBIIETEHHBIX CTOAHOK JUIS aBTOTPAHCTIOPTHBIX CPECTB et
WHBAJIH]IOB

5 |HaMMUHE aanTHPOBaHHBIX U TOB, MTOPYYHEH, PACIINPEHHBIX ABEPHBIX et
POEMOB

4 |Hamuume CMEHHBIX KPecen-KOJSICOK HET
HaJIM4He CIIEIUAIbHO 000PYIOBaHHBIX CAHUTAPHO-TUTHEHUIECKIX

> NOMEIIEHNH B OPraHU3aluy COIMATBHON Chephl et
ObopynoBaHue MOMEIICHUI OpraHNu3allK COUUATBEHON cepsl 1 3HaueHUE B

No MIpUJIETAIONIEH K Hell TEPPUTOPHH C YIETOM JOCTYITHOCTH JIJIsl HHBAJUIOB Oammax

| 000pyIOBaHHBIX BXOJIHBIX TPYIII MaHTyCaMH (TI0bEMHBIMH 0.00
iathopMamMu) '

5 |HAMMIHE BLUICICHHbIX CTOAHOK JUIA aBTOTPAHCIIOPTHBIX CPEJICTB 0.00
WHBAJIH]IOB

5 |HAIHYHE a/aNTHPOBAHHBIX TUQTOB, TOPYUHEH, PACITUPESHHBIX TBEPHBIX 0.00
MIPOEMOB

4 |Haymume CMEHHBIX KPECeI-KOJISICOK 0.00

5 |HAMYME CTICLHATLHO 000pyIOBaHHBIX CAHUTAPHO-TUTUEHUISCKUX 0.00
MTOMETICHIH B OPTaHU3aIlii COUATLHON cephl '
| KommaecTBo ycimoBuii JOCTYITHOCTH OpTaHU3AIHH I HMHBAJIHIOB 0

Oxcnepmuas oyenka obecneyeHus 8 Op2aHU3AYUU COYUATbHOU cpepbl
VCR08Ull OOCMYNHOCIU, HNO3GOIAIOWUX UHBATUOAM HOLYYAMb VCAYeU
HapasHe ¢ Opy2umu




ObecnieueHre B OpraHu3aliuyl CONMAILHON cephl YCIOBHHA JOCTYITHOCTH,
MO3BOJISIONIUX WHBAIHIAM IIOJTy4aTh YCIYTH HapaBHE C APYTUMU

na/Her

IyOnMpoBaHWe AJI MHBAINIOB IO CIYXY U 3PEHHUIO 3BYKOBOM U
3pUTETBHON HHPOPMALTUIH

HCT

OyOnupoBaHUe HAAMKCEH, 3HAKOB U MHOM TEKCTOBOW M rpa)uuecKom
uHGOpMAIMH 3HAKAMH, BBITIOJTHEHHBIMU PEJIbe(HO-TOUCYHBIM IIPUPTOM
Bbpaiinsa

HCT

BO3MOKHOCTB MTPEIOCTABICHUS HHBATHIAM 110 CITYXY (CIyXY U 3pEHUI0)
YCIIYT cypaonepeBoaunka (TUhIOCYpaonepeBOTIHKA)

HECT

HaIA4YHNe aJbTepHATHBHON BEPCHUHU O(DUIIMATBHOTO CaiiTa OpraHn3alnun
conuaabHOU cdepbl B ceTn «HTEpHET IS HHBATUAOB IO 3PEHUI0

HECT

MOMOIIIb, OKa3bIBacMasi pabOTHHKAMH OpTraHU3aIK COIIMALHON CepHl,
MIPOIIEAITIMH HEOOX0IuMOoe 00yUueHHe (HHCTPYKTHPOBAHIE) 10
COIPOBOXICHUIO WHBAIHJIOB B IIOMEIICHUSIX OpraHU3aliH COIMAaTbHON
cdephl U Ha IPUIIETAOIIEH TEPPUTOPHH

na

HaJIMYUEC BO3MOXHOCTH IPEAOCTABIICHUA YCIYTY B JUCTAHIUOHHOM
PCKUMC UIIU HA TOMY

Jaa

ObecnieueHre B OpraHu3aliuyl CONMAILHON cephl YCIOBHHA JOCTYITHOCTH,
MO3BOJISONIUX WHBAIH/IAM IIOJTy4aTh YCIYTH HapaBHE C APYTUMU

3HaueHuE B
Oajutax

IyOnMpoBaHHe AJ1 MHBAINIOB IO CIYXY U 3PEHHUIO 3BYKOBOM U
3pUTETBHON HHPOPMALTUH

0.00

JyOnMpoBaHUE HAAMKCEH, 3HAKOB ¥ MHOW TEKCTOBOH M rpadudecKoi
uHGOpPMAIMH 3HAKAMH, BBITIOJTHEHHBIMH PEJIbe(HO-TOUCYHBIM IIPUPTOM
Bbpaiinsa

0.00

BO3MOKHOCTB MTPEIOCTABICHHU HHBAUIAM 110 CITyXY (CIYXY U 3pEHUI0)
YCIIYT cypaonepeBoaunka (TuhIoCcypaonepeBoIInKa)

0.00

HAJIMYHUE aTbTCPHATHBHON BEPCUU O(DUIIMATBHOTO CaiiTa OpraHU3alun
conuansHOU cepsl B ceTH «HTEpHET» Il HHBAIHIOB IO 3PEHUIO

0.00

MOMOIIb, OKa3bIBaeMasi pabOTHUKAMH OpPTaHU3AIMU COIMATBHOI chepsl,
MIPOIICIIINMHA HEO0XOANMOe 00yUeHHEe (MHCTPYKTHUPOBAHNUE) 110
COITPOBOK/ICHUIO HHBAIHJIOB B IIOMEIIICHUSX OPTaHU3AIMH COITUATbHON
cepsl 1 Ha IPUJICTAIONIEH TePPUTOPUHN

20.00

HaJU4KMe BO3MOXKHOCTH MPEIOCTABICHUS YCIYT'H B TUCTAHIIUOHHOM
pEeXHME WIH Ha IOMY

20.00

KosndecTBo ycnoBuii JOCTYIHOCTH, IO3BOJISIOIINX HHBAINIAM [10JIy4aTh
YCIYT'H HapaBHE C APYTHUMHU

Dxcnepmuas oyenka Hanuyus uHgopmayuy Ha catime




1 - pazmewena, 0 - ne pazmewena

ITonHOE HaUMeHOBaHUE OpraHusanvu KyJbTypbl

1
0
2 CoxkpalleHHOe HaUMEHOBAaHUE OPTaHU3aLUH KyJIbTyphI
3 IMouToBbIi afpec OpraHu3ay KyJabTypbl
4 CxeMa pa3MeleHns OpraHu3aIiy KyIbTYyphl, CXeMa Ipoe3a 0
5 Jlara co3naHus OpraHu3aliu KyJabTypbl, CBeleHNs 00 yupenurene (YUpeanuTensx)
0
VYupenuTenbHble JOKYMEHTHI (KOIHUS yCTaBa, CBUACTEIBCTBO O FOCYJapCTBEHHO
6 perucTpanuy, pereHne yIpeIuTenst O CO3JaHUU U O Ha3HAYEHUH PYKOBOIUTEIS
OpTaHM3alUH KYJIbTYpBI, HOJOKEHUS O (HIHaIax U MPEACTABUTEILCTBAX )
0
7 Pesxxum, rpadguk paboThl OpraHU3aIuy KyJabTypbl 0
8 KonrakrHbie TenehoHb 0
9 AJpec 35IeKTpOHHON OYTHI 0
CrpykTypa opranu3anuu, paMuiInyg, MMeHa, OTYECTBA, JOJDKHOCTH PYKOBOASIIETO
10 COCTaBa OpPraHU3aluK KYJIbTYPbI, €€ CTPYKTYPHBIX IOJpa3AeieHnit U GUIHanoB (pu ux
HaJIMYMN), aJJpeca MecTa HaX0XKACHHs1, KOHTAKTHBIC Tele(OHBI U afpeca HICKTPOHHOU
TIOYTHI CTPYKTYPHBIX TOApa3AeIeHIH
0
11 CBeJleHus 0 BUJAX MPENOCTABIAEMBIX YCIIYT 0
12 Komnuu HOpMaTHUBHBIX IPABOBBIX aKTOB, YCTaHABINUBAIOIINX LIEHBI (TapuQbl) Ha YCIyrH
7100 HMOPSIIOK UX YCTAaHOBJICHUS 0
13 IlepeueHs oka3pIBaEMBIX IUIATHBIX YCIIYT, HEHBI (Tapu(bl) HA YCIYTH 0
Komnus niana GuHaHCOBO-XO035MCTBEHHON JIESITEILHOCTH OPTraHU3aLUH KYJIBTYPbI
14 (OroKeTHAST CMETa), YTBEPXKICHHOTO B YCTAHOBJICHHOM 3aKOHOIAaTeILCTBOM Poccuiickoit
Ddenepariuu mopsiaKe, Wik OI0KETHOH cMeThl (HH(opMalms 06 00beme
TIPEJOCTABIISIEMBIX YCIIYT)
0
15 Wudopmariys 0 MaTepHaIbHO-TEXHUUECKOM 00€CIICeYeHHH MIPEIO0CTABICH S YCIyT
OpraHu3anueil KyabTypsl 0
16 Komnuu nuneHsuit Ha ocyIiecTBICHNE AEATENbHOCTH, NOATIEKAIEeH JINIEH3UPOBAHHIO B
COOTBETCTBHHM € 3aKOHOJaTeIbCTBOM Pocculickoit @enepaunu
17 Wudopmariys o miiaHUpyeMbIX MEPONIPUATHAX
MHdopmarust 0 BHIIOIHEHHH FOCYIapPCTBEHHOTO (MYHUIIMIAIBHOT0) 3a/IaHUs, OTYET O
pe3ynbTaTax AeSTeIbHOCTH YUPEXKACHHS
19 Pe3ynbraThl HE3aBUCHMOM OLIEHKH Ka4eCTBa OKa3aHUs yCIyT OpPraHU3aIisIMU KyJIbTYpHL, a
TAKOKE MPEIOKEHUS 00 YITy4IICHHH Ka4yeCTBa X ACATEIbHOCTU 0
20 [Tnan 1o ysay4meHuo kauecTBa paboThl OpraHU3aLUN 0




1.6 UuauBuaya bHBIE Pe3yabTaThl HE3ABUCHMOI OLICHKH

Ne npunorkeHua

Haumenosanue opeanusayuu coyuanvroii cghepbvl

MBYK «Crenypunckuii {K»

Kosmmuectso PECIIOHAEHTOB 600

KosinyectBo JKCIIEPTOB 3

Sn - Iloka3aTeunb OIICHKH Ka4eCTBa 10 OpraHm3anuu

COLHAJIBHOM c(epbl, B OTHOLLIEHHMH KOTOPOil MpoOBeIeHa 31.02

He3aBHCHMAas olleHKa kayecTBa, BAJIJIBI

MaxkcuMalIlbHO BO3MOJKHO€E 3HAYEHHE 100

CBOJIHBIE 3HAUEHMS ITOKA3ATEJIEN

K5 - ITokasaTesb,
XapaKTepU3YIUINI KpUTepUH
OL{eHKH Ka4yecTBa
«Y/10BJIETBOPEHHOCTh
YCI0BUSIMH OKa3aHHsl yCIyT»

91.90

K4 - TlokasaTeJib,

XapaKTepHU3yILKii KpUTEPHP

OLIEHKH Ka4yecTBa
«/lo6po>kesaTesbHOCTD,
BEKJIMBOCTH pA6OTHHUKOB
OpraHM3alMH COLUATbHON
chepbi»

93.23

canT
cTenypuHo-agm.pd
3/1eKTPOHHAnA noyTa
0

K1 - lloka3aTeJb,
XapaKTepU3YILUINI KpUTepUH
OILleHKHU KauecTBa «OTKpPBLITOCTb 91.87
1 JOCTYIHOCTb HHPOPMALMHU 06
OpraHU3al{H COLUATbHOR
cepbi»

K2 - lokasaresnb,
XapaKTepHU3YIOLNUH KPUTEPUH
OIleHKH KayecTBa
«KoMopTHOCTB yc/10BUi
npeAoCTaBJIeHHUs YCIyT, B TOM
YHCJIe BpeMs OKHAAHUS
npeJocTaBIeH s ycayr»*

99.08

=

'/ K3 - llokasaresnb,
Xapaz'gmy}omnﬁ KpUTepuit

OLI€HKH Ka4decTBa «ﬂOCTyHHOCTb
ycayr A UHBaJIUu0B»




B xoxe npoBe1eHHON HE3aBUCHMOI OLICHKH:

1) ObLJIM NOJIYy4YeHBI CileYIoIHe HCXO/AHbIEe JaHHbIe:

1.1) no JaHHBIM 3KCIIEPTOB:

3HaueHMe B
Ne AHanuzupyemble NoKa3aTenu
Oamrax
W,opy - KOMMYECTBO MH(MOPMALMM, PA3MENICHHE KOTOPOH Ha
| 00IIIEeTOCTYITHBIX MH()OPMAITMOHHBIX  pecypcax YCTaHOBJICHO 100.00
3aKOHOJATCIbHBIMA W WHBIMA HOPMATHBHBIMH IPABOBBIMH aKTaMHU
Poccuiickoit deneparuu
) W3 - KOIUYECTBO MHPOPMALIMH, Pa3MEIICHHOW Ha O(QHUIHAILHOM caiTe 20.00
OpraHu3alyu ]
3 W ey - KONMMUECTBO MH(OPMAIMH, Pa3MEIICHHONH Ha MH(OPMAIMOHHBIX 100.00
CTCH/aX B MOMEIICHUU OPraHU3aI[iK
Cuuer — KONMUYECTBO (DYHKIMOHUPYIOUIMX JUCTAHIIMOHHBIX CHOCOOOB
4 |B3aMMOJENCTBUS C TONyYaTeIsIMH YCIyr, HWHGPOPMAIMS O KOTOPBIX 3
pasMeliieHa Ha 0(UIIHAIbHOM CaliTe OPraHU3alui COIHAIbHOM chephl
5 |Cyomp — KOIHUECTBO KOMDOPTHBIX YCIOBUH NPEOCTABIEHHUS YCITYT 6
6 |C*™ oer — KONMYECTBO YCIOBHIA JOCTYIHOCTH OPraHU3aL|HK ISl HHBATHIOB 0
7 C"™ oer — KOJIMYECTBO yCIOBUI IOCTYMHOCTH, TO3BOJISIONINX HHBATHIAM 1
[0JIyYaTh YCIYTH HAPABHE C IPYTHMHU
8 Tuer — KOIMYECTBO OalioB 3a KaXIbli AUCTAHIMOHHBIA CIOCOO 30.00
B3aHMO/ICHCTBHS C MOJTyYaTEISIMHU yCITyT
9 Tiomp— KOIMYECTBO OamioB 3a KakJoe KOM(OPTHOE —ycloBUE 20.00
[PEIOCTABICHUS YCIIYT
10 T® oer — KOIMYECTBO OALIOB 3a KAKAOE YCIOBHE IOCTYIHOCTH 20.00
OpraHM3aIMy Il HHBAJIUIOB
1 T e — KOJMYECTBO OAUIOB 33 K&KIOE YCIOBUE JAOCTYIHOCTH, 20.00
MO3BOJISAIONICE HHBATUIAM MOJTy4YaTh YCIYTH HAPaBHE C IPYyTUMH
1.2) no TaHHBIM AHKETHPOBAHMSL:
3HaueHme B
No | AHanuzupyembie oKazaTean
Oamrax
Y6, - 0OILIEE YHCIIO OMPOIIEHHBIX IOTyYaTeNlei yemyr 600
2 |Y,us - YHCIO OMPOIICHHBIX MOJNyYaTeIeH YCIyr-HHBAINUIOB 30
R YUCIO0  MOJyYaTeNed  yCIOyr,  YAOBIETBOPEHHBIX
3 |mo6poXkenaTenbHOCTBIO, BEXKIMBOCTEI0 PAOOTHUKOB OpPraHM3aluM IPH 569

HCIIOJIB30BaHNHN JUCTAHIITMOHHBIX (1)OpM B3aHMOI[eI7[CTBHSI




VT - umcno mosydarened  yclyr-MHBaIMIOB, YIOBJIETBOPEHHBIX
JIOCTYIHOCTBIO YCIIYT JUIS-MHBAIIHJIOB

21

V' _ aueno MoJyJaTesiell yCIIyT, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO

NPEAOCTABIICHUS YCIIYT OpraHu3alneil connanbHON ceps

589

0Ka3.yCcIyr o
y YUCIIO  TOJydYarenedl  yCiIyr,  yAOBJIETBOPEHHBIX

JOOPOKENATENILHOCTRIO, BEKIMBOCTBIO PAOOTHHKOB  OpPTraHHU3AIlWH,
00ecTeYrBaloONINX HEMOCPEICTBEHHOE OKAa3aHUE YCIYTH

554

Opr.yciI o
y YUCIIO  TOJNydYaTeleid  yciuyr,  YAOBIETBOPEHHBIX

OpraHu3allMOHHBIMU YCJIOBHUAMU MPEAOCTABIICHUA YCIIYT

546

TIEPB.KOHT o
y YUCIIO  ToNy4yaTeNledl  yciuyr,  yIOBIETBOPEHHBIX

JIOOPOXKENIATEIPHOCThIO, BEXJIMBOCTHIO PAOOTHHKOB  OpTraHH3AIlHH,
00ecrnevnBamuX MEePBUYHBIA KOHTAKT W MH()OPMHUPOBAHWE TOIydaTems
YCIyTH

560

VYpexon = YHCIIO TIONYYATENEH YCIYT, KOTOPbIE TOTOBbI PEKOMEHJIOBATH
OpTraHM3AIHMI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIN OBl €€ PEKOMCHIOBATh,
eciu ObI OblIa BO3MOYKHOCTE BEIOOpa OpTaHU3aITHH )

529

10

Veaiir - YUCIO TONMyYaTeNiell YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTHIO,

MOJTHOTOM W JIOCTYITHOCTBIO HH(POPMAIHH, pa3MEIeHHOH Ha 0QUIIHaTLHOM
caiiTe opraHuzanuu

579

11

Verens - YMCIO HOTydaTeNned YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO,

MOJIHOTOM ¥ JOCTYHMHOCTHIO  WH(MOpMAIMM, pa3MEIICHHOW Ha
WH(GOPMAITMOHHBIX CTEH/IAaX B IOMEIICHWH OPTaHWU3allid COIHATbHOU

chepnr

557

12

VY - YHCIIO MOyYaTeNen yCIyr, yAOBIETBOPEHHBIX B IIEIOM YCIOBUSIMU
OKa3aHWs YCIYT B OpraHU3aliH COIMAIbHON chephl

567

2) ocyuiecTBJIeH pacyeT MOKa3aTesei:

2.1) xapakTepu3yOIIMX KPUTEPUH OLeHKH KayecTBa «OTKpPBITOCTH U

AOCTYNHOCTH HH(opManuu 00 OpraHu3anuu CONMAIBHON cepbi»:

No

Paccunrannple mokaszaTeiu

3HaueHue B
oajutax

[T,y - CooTBercTBHE HHPOPMALMK O IEATENBHOCTH OPraHU3aLMH
COITMATBHON chepsr, pa3MeIIeHHOM Ha 00IIIEeTOCTYITHBIX

MHQOPMAIIMOHHBIX pecypcax, €€ COAEPKaHHI0 M Topsaky (dopme),
YCTQHOBJICHHBIM  3aKOHOAATEJIbHBIMH Y HMHBIMH  HOPMAaTHUBHBIMH

npaBoBeIMH akTamu Poccuiickoit ®Depepaunu: Ha HHOOPMAIMOHHBIX
CTeHJaX B IIOMEUICHMH OpTraHW3allik COIMAIBHON cdepsl; Ha
ouLMATEHOM CcaliTe OpraHn3allK COUUANBHON cepsl B ceTn «HTepHET»

90.00




I1,,; - Hanmnune Ha oduipanbHOM caifiTe OpraHU3aluu COLUANbHOM cephl
uHboOpMaIM O JUCTAHIMOHHBIX CIOoco0ax oOpaTHOM CBsA3M U

B3aMMOJICUCTBUSL C TONYYaTEISIMH yCIYyT M WX (QYHKIMOHHPOBAHUE:
a0oOHEHTCKUI HOMep TenedoHa; ajpec MEKTPOHHOH TOYTHI; IIEKTPOHHBIC
CepBHCHI (ITOJIa4Y¥ DJICKTPOHHOTO OOparieHus (3KanoObl, MPEAIOKEHUs),
TOJYYEHUS] KOHCYJIbTAIMU 110 OKa3bIBa€MBIM YCIyraM M HHBIC); pasjiena
odunmanpHoro caiita «4Yacto 3amaBaeMble BOMPOCHD); TEXHUYECKOH
BO3MOXXHOCTH BBIPDOKCHHS TMOJYyYaTeJIeM YCIyT MHEHUS O KadecTBe
YCIIOBHI OKa3aHWs YCIyr OpraHu3allieil COnMaabHOW cdepbl (Hanmuue
AHKETHI JUIS OTIPOca rpaXkJiaH WK THIIEPCCHUIKH Ha Hee)

90.00

H°Tprﬂ - Jlons mosywaTtened yciyr, YJIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTON M JIOCTYIHOCTHIO MH(GOpPMAIUU O JICATETBHOCTH OpraHU3aiuu
conuanbHON cephl, pa3MelleHHOW Ha WH(OPMAIMOHHBIX CTEHAAX B
MOMEIIEHIH OPTaHU3aI[Mi COIUAIBHON cdepbl, Ha OQUIMATFHOM CalTe
OpraHM3aliy CONUATHHON Cephl

94.67

2.2) xapakTepu3yIIMX KpuTepuii onenkn kavecrsa «KompoprHocth
YCJIOBHIi IPeI0CTABJIEHUS YCJIYT, B TOM YHCJe BPeMs 0KHIAHUSA
NMPeAOCTABJICHUS YCIYD»:

Ne

Paccunrtannble mokazatenu

3HaueHue B
Oayutax

[omp yen - OOECTIEUEHME B OPraHU3aMK COUMATBHOM Chepbl KOMPOPTHBIX
YCIIOBUH TPENOCTaBJICHUS YCIYTr: Hajandhe KOMQpOPTHOW 30HBI OT/bIXa
(oxkumanus), o0OpPYTOBAaHHON COOTBETCTBYIOIICH MEOEINbl0; HAU4ue W
MOHSATHOCTh HaBUTAIlMHA B TIOMEIICHHH OPTaHU3aI[H CONUAILHOU cdephl;
HAJIMYME W JOCTYIMHOCTh MUTHLEBOH BOJABI B MOMEIIECHUH OPTaHHU3AIlNY;
HAJIMYME H JOCTYIHOCTh CAHUTAPHO-TUTUCHHYECKHX IOMEUICHUN B
OpTraHM3allNY; yIOBJICTBOPUTEIPHOE CAHUTAPHOE COCTOSIHUE TTOMEIICHHMA
OpraHu3alMyd  CONMANBHOW  cdepbl; TpaHCHOpTHAs JOCTYITHOCTh
OpraHM3alMy COIMATBHOU cepbl (Hamuune oO0IIECTBEHHOTO TPAHCIIOPTA,
MApKOBKH); JOCTYITHOCTh 3aIMCH Ha MOJy4YeHue yciuyru (mo TenedoHy, Ha
OoQUIMAaTFHOM CalTe OpraHW3allii COIMAILHOW C(epbl, MOCPEICTBOM
Enunoro moprana rocyaapcTBEHHBIX M MYHHUIUIAIBHBIX YCIYT, TPH
JIMYHOM TOCEIICHHUH B PETHCTPATYPE WM Y CHCHUANNCTa OPTaHHU3aIluH
COLMAIBHOMN CEephl U Jp.); HHBIC YCIOBHS)

100.00




Howun - Bpems oxwupanus mnpenocrasnenus yciayru (Ilokaszatens He

MpPUMEHSETCS JUIA OLEHKM OpraHusanuii B cdepe KyIbTypel U
oOpa3oBaHMsT — TP pacyeTe MTOrOBOTO 3HAYCHUS  KPUTEPHUSA

«KoM(popTHOCTh  yCIIOBHHM IMPEIOCTABICHUS YCIyr» JUIS  JaHHBIX 99.08
opraHuzalMii  mokaszatenb (2.2) paccuUMTHIBaeTCS Kak CpeaHee
apru(PMETUIECKOE KOJIMUSCTBO OAJIJIOB [0 U3MEPSACMBIM MoKa3aTessaM (2.1 u

2.3))

HKOMq’yﬂ - Jlons momyuarenei yciayr yAOBIETBOPEHHBIX KOM(OPTHOCTHIO 98.17

NPEAOCTABICHHUS YCIIYT OpraHu3alueil connanbHON cepsl

2.3) xapakTepu3yOIHMX KPUTEPUH OLEeHKHU KavyecTBa «/[0CTYymHOCTH yeiyr
JJIs1 MHBAJIM/I0BY:

No

Paccunrannple mokaszaTein

3HaueHue B
Ooajutax

I ;- OGopymoBaHHE MNOMEIIEHHUI OPraHU3alMM COLUMANBHOW Cchepbl u
OpWIeramumed K Hell TEePpPUTOPUU C YYETOM JOCTYHHOCTH sl MHBAIUAOB!
HaJM4ue OOOpYNOBAaHHBIX BXOAHBIX TPYNN MaHxycamMH (TOABEMHBIMHU
waTpopMamMu); BBIIENCHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX CPEJCTB
WHBAJIMIOB; aJalTHPOBAHHBIX JH(TOB, MOPYYHEH, PACIIMPEHHBIX IBEPHBIX
IIPOEMOB; CMEHHBIX KpPECeN-KOJICOK; CIEIHaNbHO O0OpYZOBAaHHBIX CAHUTAPHO-
TUTMEHUYECKUX TOMEIICHUI

0.00

"™ ¢ - ObecreueHue B OpraHM3alud  COUMATBHON cdepbl  yCIoBHi

JIOCTYITHOCTH, TTO3BOJISIIOIIMX MHBAJIHMAM TIOJIy4aTh YCIYI'W HapaBHE C JAPYTUMH:
IyOIMpOBaHUE JJIsi WHBAJIUIOB IO CIYXYy W 3PEHHIO 3BYKOBOW M 3PHUTEIILHOMN
nHpOpManMy; AyONMpoBaHWE HAINKCEH, 3HAKOB W WMHOW TEKCTOBOM W
rpaguyeckoii MH(GOPMAIMKM 3HAKAMH, BBIIOJIHEHHBIMU pPEIbe(hHO-TOUCUHBIM
mpudTom bpaiiist; BO3MOKHOCTH ITPEOCTAaBICHUS HHBAJIHMIAM 110 CIyXYy (CIyXy H
3pEHHIO) YCIYr CypAolepeBomdMKa (TH(IOCYpAONEepEeBOAUYNKA); HAINYNE
aNbTEepHATUBHON BEPCHU OQHUIMAIBHOTO CaiiTa OpraHU3ally COLUAIBLHON chephl
JUTIS MHBAJIM/IOB TI0 3PEHUIO; TIOMOIIb, OKa3blBaeMasi paOOTHUKAMH OpraHW3alun
COLMANIbHOM cephl, MPOIMISAINMI HE00X0uMOoe 00ydeHne (MHCTPYKTHPOBAHHE)
T10 COIIPOBOX/ICHHUIO MHBAJIMJIOB B ITOMEIIEHHUAX OPraHNu3aliy COLHAIBHON chephl
1 Ha MpWIeTraouield TeppUTOPrH; HATHIHE BO3MOKHOCTH MIPEAOCTABICHUS YCIYTH
B AWCTAHIIMOHHOM PEXHME WM Ha IOMY

20.00

Iy, - Jlonst momydaTeneil yciuyr, yAOBICTBOPEHHBIX HOCTYIHOCTBIO YCIYT JJist
WHBAJIHJIOB

70.00

2.4) xapaKkTepuU3yOIIMX KPUTEPHH OllEHKH KayecTBa
«/1o0poxkenaTelbHOCTb, BEKJIUBOCTh PA0OTHHUKOB OPraHU3alMU
COLIMAJILHOM chepb»:

Ne

Paccunrannble mokazatenu

3HaueHue B
Oayutax




TIEPB.KOHT o
II o - Mons  momywareneit  yciyr,
JIOOPOXKENIaTeIbHOCTBIO, BEXKJIMBOCTBIO PAaOOTHUKOB OPraHU3alM COLMAIBHOH
cdepsbl, 00eCIeYrBaIONINX MEPBUYHBIA KOHTAKT U MH(GOPMHUPOBAHUE TTOJTydaTels

YCIITH TIPY HEIIOCPEACTBEHHOM OOpAIEHUH B OPraHU3aIMIO COLUATIBHON chephl

YIOBIETBOPEHHBIX

93.33

Hoxa&ycnyr _ I[OJ'IH

- nosyvatesnei YCIIyT,
JIOOPOXKENIaTeIbHOCTRIO, BEXKJIMBOCTBIO PAaOOTHUKOB OPraHU3alM COLMAIBHOM
cdepbl, 00ecreunBaOIINX HEIIOCPEACTBEHHOE OKa3aHUE YCIYTU MpU 0OpallieHun

B OPraHU3aLHIO COLIMAIBLHON cephl

YIOBJIETBOPEHHBIX

92.33

HBe)I(J'LHHCT

ya YCIyT,
J00POKENaTeIbHOCTBIO, BEKIHBOCTBIO PAOOTHUKOB OPraHU3alMM COLMANBLHOMN

- Hous roJtydaresuei YIOBJIETBOPEHHBIX

cdepbl IpH UCTIOIB30BAHNH AUCTAHLMOHHBIX ()OPM B3aUMOJICHCTBUSA

94.83

2.5) xapakTepu3y0IIHMX KPUTEPHH OLIEHKH Ka4eCTBa «Y10BJIETBOPEHHOCTh
YCJIOBUSIMHM OKa3aHHUA yCJIYI»:

3HaueHue B
No  |PaccunrtanHble MOKa3aTeIn
Oasax
,eon - 0151 OTTy9aTENEH YCIIyT, KOTOPBIE FTOTOBBI PEKOMEH/I0BATH OPTaHU3AIHIO
COLMABHOI cepbl POACTBEHHUKAM K 3HAKOMBIM (MOIJIH OBl €€ PEKOMEHO0BATh, 88.17
ecii Obl ObLIa BO3MOXKHOCTH BEIOOPA OPraHU3alliK COLUATIBHOM Chephl)
5 P - Jlonst moiyuateneil yciuyr, yIOBICTBOPCHHBIX OpraHH3alHOHHBIMH 91.00
YCIIOBHSIMH IPEIOCTABICHHUS YCIyT '
Iy, - [lons momyyarenei yciuyr, yloBJI€TBOPEHHBIX B IIEJIOM YCIOBUAMH OKa3aHHUs 94.50

YCITYT B OpTaHU3alHN COITUATEHON ChephI

3) OcyiiecTB/IeH HTOTOBBIN pacyeT NMoKa3aTe/ied, XapaKTepU3yILUX
KPHUTEPHH OLleHKH KayecTBa

3HaueHue B
No Paccunurtannbie mokazaTenu
Oamrax
1 . .
K - Tlokazarenb, XapaKTepU3yIONIMH KPUTEPUH OLEHKH KauecTBa «OTKPBITOCTh U 91.87
JIOCTYITHOCTh MH(OpMAIK 06 OPTaHHU3aIK COIMAEHON Chephd '
2 N N
K° - Tlokasarens, XapakTepu3yIONMi KPUTEPUH  OIEHKH  KadecTBa
2 |«KoM}popTHOCTb yciI0BuiA TIPeIOCTaBICHUS YCIIYT, B TOM YHCIIE BPEMS OKHIAHUS 99.08
MIPEAOCTaBICHUS yCIayr»*
3 N N
3 |K' - Mokasatei, xapakTepusyiomuii KpuTephii OuCHKU KauecTsa «/locTymHOCTH 29.00
YCIIYT JUIsl HHBATUIO0BY ’
4 o o
K" - Tlokasarens, XapakTepu3yIONUi KPUTEPUH  OIEHKH  KadecTBa
4 |«Jlo6pokenaTenbHOCTh, BEKIMBOCTH PAOOTHUKOB OPraHM3AlUU COLHUATLHOM 93.23

chepb»




5 o o
K - HOKa3aT€J’II>, XapaKTCPpU3yromunumn KpUTCpUn OLICHKHU KadycCTBa

5 «YHOBHCTBOPGHHOCTB YCJIOBUSAMHU OKa3aHUSA YCIIYI» 91.90
Makec.
No  |PaccuntanHble MOKa3aTean 3HAUYCHUE B
Oamrax
1 [TokazaTenp, xapakTepu3yIOIIMA KPUTEPHH OlEeHKH KadecTBa «OTKpPBITOCTh U 100.00
JIOCTYIHOCTh MH(OpMalLuK 00 OpraHu3aliy COUAIbHOM Cheph»
[Nokazarens, xapakTepH3yIOIIMi KpUTepuil oreHkn kadectBa «KomdoprHOCTH
2 |ycNOBUii MPEAOCTABICHUS YCIYT, B TOM YHCIIE BPEMsl 0KUJIAHUS MPEIOCTABICHHS 100.00
yeayr»*
3 ITokazaTenb, XapakTepU3YIOIUMNA KpUTEpUN OLEHKH KadecTBa «JlOCTYyNHOCTH 100.00
YCIyr ajist THBAJIUI0B»
IToka3zatens, XapaKTEePHU3YIOIIHUH KpUTEpUil OLCHKU KauecTBa
4 |«[1oOpoxenaTeabHOCTh, BEXIUBOCTh PAaOOTHHKOB OpraHM3alllHd COLUAJIBHON 100.00
chepb»
5 IToka3zatens, XapaKTEePHU3YIOIHUH KpUTEpUil OLICHKU KauecTBa 100.00
«YHOBHCTBOPGHHOCTB YCJIOBUSAMHU OKA3aHUS YCIIYI»
4) OcyuiecTBJIeH pacueT MOKa3aTeisi OIeHKH Ka4yecTBa
N 3HaueHme B
Ne |PaccunrtaHHBI MOKa3aTelnb
Oamrax
| S, - Ilokasarenp OLIEHKM Ka4yecTBa II0 OPraHU3alMH COLHUAIBHOW chepsl, B 81.02
OTHOLICHUH KOTOPOH MPOBEICHA HE3aBUCHMAs! OLICHKA KaueCTBa
MaxkcuManbHO BO3MOYXKHOE 3HAUCHHE 100.00
Oxkcnepmuas oyeHka coomeemcmeus uUH@GoOpmayuu o OeamenbHOCmu
opeaHu3ayuu COYUaTbHOU chepuvl, pasmMeweHHou HaA UHPOPMAYUOHHBIX
cmeHoax 6 NOMeuwjeHuu Oop2aHu3ayuu  COYuarbHou  cgepul, ee
cooepoicanuio U NopsoKy (¢hopme), YCMaAHOBIEHHBIM HOPMAMUBHBIMU
npagosviMu akmamu*
Hanwgue o aesTenbHOCTH OpraHU3aliy COITUATBHON C(hephl,
pa3MenieHHON Ha HH(GOPMAITMOHHBIX CTCH]aX B IOMEIICHUH OpTaHU3aluy | 3HAUCHHE B
colMaabHOMN cephl, ee coaepKaHuio U Mopsaaky (hopme), yCTaHOBICHHBIM Oayax
No HOPMATUBHBIMU MTPABOBBIMH AKTAMU
KonunuecTBo MaTepranos, pa3MeIeHHBIX Ha MHPOPMAIIMOHHBIX CTEHAAX B
1 |moMemeHUM OpraHU3aIlii, pa3MEIICHIE KOTOPBIX YCTAaHOBJICHO 100.00
HOPMATUBHBIMU MTPABOBBIMH AKTaMHU
KonmuecTBo MaTepuanos, pa3MenieHre KOTOPHIX Ha HH()OPMAITMOHHBIX
2 |cTeHImax B OMEIIEHWH OpTaHU3allnH YCTAHOBICHO HOPMATUBHBIMHU 100.00

IMPAaBOBLIMHU dKTaMH




Dxcnepmuas oyenka coomeemcmeus uHgpopmayuu o OesmeirbHOCU
opeanu3ayuyu coyuanrbHoll cghepol, pazmewenHol Ha oPUYUATLHOM catime
opeanuzayuy CoOYUuanbHoll cghepwvl, ee cooepaicanuio u nopsoky (gopme),
VCMAHOBNIEHHbIM HOPMATHUBHBIMU NPABOGLIMU axmamu ™

Hannune nadopmanmu o geaTebHOCTH OpraHU3alH COUUATBEHON cepsl,

pa3MeIIeHHON Ha O(DUIMATEHOM CaiiTe OpraHu3aIliy CONMALHOM ceprl, | 3HadeHHe B
ee COoJICpXKaHUI0 U MOPSIKY ((hopMe), YCTAaHOBICHHBIM HOPMAaTUBHBIMU Oamax
No  |mpaBOBEIMU aKTaMu
KonmmgecTBO MaTepraioB, pa3MEIIEHHBIX Ha OQHUITHAIBHOM calTe
1 |opranm3amnuu, pa3MenieHIe KOTOPHIX YCTAaHOBICHO HOPMATHBHBIMHU 80.00
MPaBOBBIMH aKTaMH
) KomuruecTBo MaTeprasioB, pa3MelicHUeHA O(PHUIIMAILHOM CalTe 100.00
OpraHu3aIMy KOTOPBIX YCTAHOBJICHO HOPMATUBHBIMU NMPABOBBIMHU aKTaMHU
Oxcnepmuas oyenka Hamuuus HA OQUYUATLHOM calime opeaHu3ayuu
CcoyuanbHoU chepvl unpopmayuy 0 OUCMAHYUOHHBIX CHOCODAX 0OPAMHOTL
CBA3U U 83AUMOOCUCMEUSL C NOYHAMENAMU YCIYe U UX PYHKYUOHUPOBAHUS
Hanuuune Ha opuiraasHOM caiiTe opraHu3aliy COIMaIbHON Chepbl
MHQOPMaIUK O JUCTAHIIMOHHBIX CIIOCO0ax 00OpaTHON CBSI3U U na/Her
No B3aUMOJICHCTBUSI C TIOJTyYaTeISIMH YCIYT U UX (QYHKIIMOHUPOBAHUH
1 |abGoHeHTCKHUI HOMep TenedoHa Ja
2 |agpec AIEKTPOHHOM MOYTHI Jia
3JIEKTPOHHBIE CEPBUCHI (7151 IIOAAaYH 3JICKTPOHHOr0 oOpalleHus (3Kano0bl,
3 |mpeIokKeHHS ), TTIONYYCHUST KOHCYJIBTAIUU TI0 OKa3bIBAEMBIM YCIIyTaM U HET
WHBIX.)
4 |paznen odunpanbHOTO caiita «JacTo 3a1aBaeMble BOPOCHD» HET
TEXHUYECKash BO3MOXXHOCTh BBIPAXKCHUS MOy4aTeNIeM YCIIyT MHEHUS O
5 KadeCcTBE YCIOBHH OKa3aHMS YCIYT OpraHu3anuel COMaIbHON cheph
(HamMuue aHKETHI TS OTPOCa TPaX/1aH WK THIIEPCCHIIKU Ha Hee) Aa
Hanwuue Ha opunmansHOM caiiTe opraHu3aliy CONUaIbHON Chephl 3Havee B
uHGOPMAIMH O JUCTAHIIMOHHBIX CIIOCO0axX 00paTHOM CBSI3U U P
No B3aUMOJICHCTRBHS C TIONyYaTeIAMH YCIYT U UX (QYHKIIMOHUPOBAHUU
1 |abGoHeHTCKUI HOMEp TenedoHa 30.00
2 |ampec 3JIeKTPOHHOM ITOYTHI 30.00
3NIEKTPOHHBIE CEPBUCHI (TSI TOJAYM 3JIEKTPOHHOTO oOpaleHust (>kaio0sbl,
3 |mpemtoxeHus), MOIyUeHUST KOHCYIbTAIUN TT0 OKa3bIBAEMBIM YCIyTaM U 0.00
WHBIX.)
4 |pazgen odunmanbHOro caiita «4acTo 3agaBaeMble BOOPOCHD) 0.00




TEXHUYECKasl BOBMOXHOCTh BBIPAKEHUS TIOTydaTeIeM YCIyT MHEHUS O
KadeCTBE YCIIOBUH OKa3aHMS YCIYT OpraHu3anuel COMaIbHON cheph

> (HamMuue aHKETHI ISt OTPOCa TPaX/IaH WK THIIEPCCHIIKU Ha Hee) 30.00
KonndecTBO GyHKIIMOHUPYIONIMX JUCTAHIMOHHBIX CIIOCO00B
B3aUMOJICHCTRUS C TIONyUYaTeIIMH YCIyT, HHOOPMAIHS 0 KOTOPBIX 4
pasMeliieHa Ha O(UIIHAIbHOM CaliTe OPraHU3allui COIUAIbHOM chephl
Oxcnepmuas oyenka obecneueHusi 8 OpeaHu3ayuu CoOYudarbHoOu cgepvl
KOMGOPMHBIX 08U 0151 NPedO0CMAaBIeHUsl Y Ly
No OO0ecrieyeHrEe B OPraHU3alUU COLUANIBHOM cephl KOMPOPTHBIX YCIOBUI a/HeT
JUTSL TIPEIOCTABJICHUS YCITyT
Hamure KoM(QOPTHOH 30HBI OTABIXA (0KUAAHUS ), 000PYAOBAaHHOM
! COOTBETCTBYIOIIECH MEOEIThIO et
, |HAIYHE 1 OHATHOCTb HABMIALIMH B NOMELICHUN OpraHu3aluy
counanbHON cdepsl na
3 |Hanmuume U MOCTYMHOCTH MUTHEBOI BOJBI B TOMEIICHHUH OPTaHU3aIMN HET
4 |HAMMMHE U IOCTYIHOCTb CAHUTAPHO-THTHEHHMECKHX MOMEIICHU B 1@
OpraHusaryu
YIOBIETBOPUTEIILHOE CAHUTAPHOE COCTOSIHNE TIOMEICHUH OpraHu3alui
> COLMAIbHOMN Chepbl a
¢ |TPaHCHIOPTHAs NOCTYNHOCTS OpraHu3aluy conuansHOU cepsl (HammIme
0OIIIECTBEHHOTO TPAHCTIOPTA, TAPKOBKH ) A
JIOCTYITHOCTb 3aITUCH Ha MONTyYeHue ycnyru (1o TenedoHy, Ha
O(UIMATEHOM CaliTe OpraHu3aIlK COIMATBLHON CEpPHI, TOCPEICTBOM
7 |EnuHOTO mMopTana rocyJapCcTBEHHBIX U MyHHUIIMTIAIBHBIX YCIYT, TIPU na
JIMYHOM MOCEUICHUN B PETUCTPATYPE WK Y CIICIIUATNCTA OPraHU3aIuN
COLMAIBHOMN Chephl )
N OOecrieueHre B OPraHU3AIUN COMUANTBHON chepbl KOM(MDOPTHBIX YCIOBUH | 3HAUCHUE B
: JUIsL TIPEJIOCTABIICHHUS YCITYT Oarnmax
| [mammme KOM(OPTHOM 30HHBI OTIbIXA (OKUIAHHUS), 000PYIOBAHHON 0.00
COOTBETCTBYIOIIEH MeOEIbIO ‘
) |HAMUMHME U MOHATHOCT HABUTALWMH B OMELICHHH OPraHH3aLI 0.00
COLMAIbHON Chepbl
3 |Hamu4mMe W MOCTYITHOCTh MUTHEBOM BOJBI B TIOMEIIEHUN OpraHU3aIlnH 0.00
4 |HAIMMHE U IOCTYIHOCTb CAHUTAPHO-THTHEHHMECKHX MOMEIIICHUH B 20.00
OpraHu3alyu
5 |YVZIOBICTBOPUTENLHOE CAHNTAPHOE COCTOSIHIE MOMEIICHUH OpraHu3aIH 20.00

counanbHON cdepsl




TpaHCIIOPTHAA JOCTYIMHOCTb OpraHu3alivn COI.[HaJ'IBHOfI C(bepbl (HaJ'II/I‘-II/Ie

6 20.00
00IIIECTBEHHOTO TPAHCTIOPTA, ITAPKOBKH)
JOCTYIHOCTb 3aITUCH Ha MOJydeHue ycIyrH (1o TeaedoHy, Ha
Oo(HUIMATILHOM CaliTe OpraHu3aliK COLMAILHON Chephl, TOCPEICTBOM

7 |EnuHOro moprana rocy1apCTBEHHBIX U MyHUIUIAJIBHBIX YCIYT, IPU 20.00
JIUYHOM TIOCEIIEHUH B PETUCTPATYPE WIIN Y CIEIHATNUCTa OpTaHU3aIiH
couuanbHOH cdepsl )
| KonmgecTBO KOM(BOPTHBIX YCIOBUN MTPEIOCTABICHUS YCITYT 7.00
Oxcnepmuas — oyenka  000py008aHUsi NOMeWeHUl  op2aHu3ayuu
COYUANLHOU cepbl U npuiezaiowell K Hell Meppumopuu ¢ y4yemom
00CmynHOCMU O/ UHBATUOO8
O06opyaoBaHUe TOMEIICHUH OPraHU3aluy COLUMANBHON cepsl U a/mer

No |MIPMICTAIOLICH K HEH TEPPUTOPUH C YIETOM IOCTYMHOCTH Al HHBATHIOB

000pyIOBaHHBIX BXOJHBIX TPYIII HaHTycaMHt (TIOJbEMHBIMH

! 1aThopMaMn) et

o |HaumuKe BBIIETEHHBIX CTOAHOK JUIS aBTOTPAHCTIOPTHBIX CPECTB et
WHBAJIH]IOB

5 |HaMMUHE aanTHPOBaHHBIX U TOB, MTOPYYHEH, PACIINPEHHBIX ABEPHBIX et
POEMOB

4 |Hamuume CMEHHBIX KPecen-KOJSICOK HET
HaJIM4He CIIEIUAIbHO 000PYIOBaHHBIX CAHUTAPHO-TUTHEHUIECKIX

> NOMEIIEHNH B OPraHU3aluy COIMATBHON Chephl et
ObopynoBaHue MOMEIICHUI OpraHNu3allK COUUATBEHON cepsl 1 3HaueHUE B

No MIpUJIETAIONIEH K Hell TEPPUTOPHH C YIETOM JOCTYITHOCTH JIJIsl HHBAJUIOB Oammax

| 000pyIOBaHHBIX BXOJIHBIX TPYIII MaHTyCaMH (TI0bEMHBIMH 0.00
iathopMamMu) '

5 |HAMMIHE BLUICICHHbIX CTOAHOK JUIA aBTOTPAHCIIOPTHBIX CPEJICTB 0.00
WHBAJIH]IOB

5 |HAIHYHE a/aNTHPOBAHHBIX TUQTOB, TOPYUHEH, PACITUPESHHBIX TBEPHBIX 0.00
MIPOEMOB

4 |Haymume CMEHHBIX KPECeI-KOJISICOK 0.00

5 |HAMYME CTICLHATLHO 000pyIOBaHHBIX CAHUTAPHO-TUTUEHUISCKUX 0.00
MTOMETICHIH B OPTaHU3aIlii COUATLHON cephl '
| KommaecTBo ycimoBuii JOCTYITHOCTH OpTaHU3AIHH I HMHBAJIHIOB 0

Oxcnepmuas oyenka obecneyeHus 8 Op2aHU3AYUU COYUATbHOU cpepbl
VCR08Ull OOCMYNHOCIU, HNO3GOIAIOWUX UHBATUOAM HOLYYAMb VCAYeU
HapasHe ¢ Opy2umu




ObecnieueHre B OpraHu3aliuyl CONMAILHON cephl YCIOBHHA JOCTYITHOCTH,

na/Her
No |MO3BOJLIONIMX HHBATHIAM NOJY4aTh YCIYTH HApaBHE C APyrHMH
| IyOnMpoBaHWe AJI MHBAINIOB IO CIYXY U 3PEHHUIO 3BYKOBOM U .
N HET
3pUTENBHONM HH(OpMAITUU
JyOnupoBaHUEe HAAMKCEH, 3HAKOB ¥ UHOW TEKCTOBOH M rpadudecKoi

2 |urbopManmy 3HAKAMH, BHITIOTHEHHBIMU PENbEQHO-TOYSUHBIM MPUPTOM HET
Bbpaiinsa

3 |BOSMOXKHOCTb NPENOCTABICHHA HHBATHAM MO CIIyXy (ciyxy ¥ 3peHHIO)

HET
YCIIYT cypaonepeBoaunka (TUhIOCYpaonepeBOTIHKA)

g [|Hamrme aIbTEPHATUBHOMN BepCcHH O(UIIMAIBHOTO CaiiTa OpraHu3alun 1
conuaabHOU cdepbl B ceTn «HTEpHET IS HHBATUAOB IO 3PEHUI0
MOMOIIIb, OKa3bIBacMasi pabOTHHUKAMH OpTraHU3aIlK COIIMAILHON CepHl,

5 |mpomeuIMH HeoOxoauMoe 00ydeHHe (HHCTPYKTHPOBAHHUE) 110 et
COIPOBOXICHUIO MHBAIHJIOB B IIOMEIICHUSIX OpraHU3alliH COIHaTbHON
cdepsl 1 Ha IPUJIETAIONIEH TePPUTOPUHI

G |HamuHe BOSMOKHOCTH NPEIOCTABIEHHS YCIYTH B IMCTAHUHOHHOM .

HET
peXIME WIH Ha JIOMY
O0ecrieueHre B OpraHU3alMy COLUAIBHON Cephbl YCIOBHI TOCTYIHOCTH, | 3HaUCHHE B
No |MO3BOJLIOLIMX HHBATHIAM NOJY4aTh YCIYTH HapaBHE C APyTHMH Oamrax

| IyOnMpoBaHHe IJI1 MHBAIMIOB IO CIYXY U 3PEHHUIO 3BYKOBOM U 0.00
3pUTETBHON HHPOPMALTUH )
JyOnMpoBaHUE HAAMKCEH, 3HAKOB ¥ UHOW TEKCTOBOH M rpadudecKkoi

2 |uHbopMaIHi 3HaKaMH, BBIIIOJIHEHHBIMY PEJIbe(HO-TOUCYHBIM IIPUPTOM 0.00
Bbpaiinsa

3 |BOSMOXKHOCTb NPENOCTABICHHA HHBATMAAM MO CIIyXy (cyXy W 3peHHIO) 0.00
YCIIYT cypaonepeBoaunka (TuhIoCcypaonepeBoInKa) '

4 |Hamrne aNBTEPHATUBHON BepCUU O(UITUAIBHOTO CaiiTa OPraHNU3alun 20.00
conuansHOU cepsl B ceTH «HTEpHET» 111 HHBAIHIOB IO 3PEHUI0 '
MIOMOIIb, OKa3bIBaeMasi pabOTHUKAMH OpPTaHU3AIMU COIMATBHO chepsl,

5 |MpomIeAIIMHA HeoOxonuMoe o0ydeHue (MHCTPYKTHPOBAHKE) 110 0.00
COTIPOBOXICHNIO WHBAIHM/IOB B IOMEIIEHUSIX OpTaHU3aIlH COIMaIbHON '
cepsl 1 Ha IPUJICTAIONIEH TePPUTOPUHI

¢ |HAIHIHE BOSMOKHOCTH NPEAOCTABIEHHS YCIYTH B NHCTAHIHOHHOM 0.00

pEeXHME WIH Ha IOMY

KosndecTBo ycnoBuii JOCTYIHOCTH, IO3BOJISIOIINX HHBAINIAM [10JIy4aTh
YCIYT'H HapaBHE C APYTHUMHU

Dxcnepmuas oyenka Hanuyus uHgopmayuy Ha catime




1 - pazmewena, 0 - ne pazmewena

1 [NonHOE HaMMEHOBaHKUE OPTaHU3AIMU KYJIbTYpPBI
2 CoxkpalleHHOe HaUMEHOBAaHUE OPTaHU3aLUH KyJIbTyphI 1
3 IMouToBbIi afpec OpraHu3ay KyJabTypbl 1
4 CxeMa pa3MeleHns OpraHu3aIiy KyIbTYyphl, CXeMa Ipoe3a 2
5 Jlara co3naHus OpraHu3aliu KyJabTypbl, CBeleHNs 00 yupenurene (YUpeanuTensx)
1
VYupenuTenbHble JOKYMEHTHI (KOIHUS yCTaBa, CBUACTEIBCTBO O FOCYJapCTBEHHO
6 perucTpanuy, pereHne yIpeIuTenst O CO3JaHUU U O Ha3HAYEHUH PYKOBOIUTEIS
OpTaHM3alUH KYJIbTYpBI, HOJOKEHUS O (HIHaIax U MPEACTABUTEILCTBAX )
2
7 Pesxxum, rpadguk paboThl OpraHU3aIuy KyJabTypbl 2
8 KonrakrHbie TenehoHb 1
9 AJpec 35IeKTpOHHON OYTHI 1
CrpykTypa opranu3anuu, paMuiInyg, MMeHa, OTYECTBA, JOJDKHOCTH PYKOBOASIIETO
10 COCTaBa OpPraHU3aluK KYJIbTYPbI, €€ CTPYKTYPHBIX IOJpa3AeieHnit U GUIHanoB (pu ux
HaJIMYMN), aJJpeca MecTa HaX0XKACHHs1, KOHTAKTHBIC Tele(OHBI U afpeca HICKTPOHHOU
TIOYTHI CTPYKTYPHBIX TOApa3AeIeHIH
1
11 CBeJleHus 0 BUJAX MPENOCTABIAEMBIX YCIIYT 0
12 Komnuu HOpMaTHUBHBIX IPABOBBIX aKTOB, YCTaHABINUBAIOIINX LIEHBI (TapuQbl) Ha YCIyrH
7100 HMOPSIIOK UX YCTAaHOBJICHUS 0
13 IlepeueHs oka3pIBaEMBIX IUIATHBIX YCIIYT, HEHBI (Tapu(bl) HA YCIYTH 0
Komnus niana GuHaHCOBO-XO035MCTBEHHON JIESITEILHOCTH OPTraHU3aLUH KYJIBTYPbI
14 (OroKeTHAST CMETa), YTBEPXKICHHOTO B YCTAHOBJICHHOM 3aKOHOIAaTeILCTBOM Poccuiickoit
Ddenepariuu mopsiaKe, Wik OI0KETHOH cMeThl (HH(opMalms 06 00beme
TIPEJOCTABIISIEMBIX YCIIYT)
1
15 Wudopmariys 0 MaTepHaIbHO-TEXHUUECKOM 00€CIICeYeHHH MIPEIO0CTABICH S YCIyT
OpraHu3anueil KyabTypsl 0
16 Komnuu nuneHsuit Ha ocyIiecTBICHNE AEATENbHOCTH, NOATIEKAIEeH JINIEH3UPOBAHHIO B
COOTBETCTBHHM € 3aKOHOJaTeIbCTBOM Pocculickoit @enepaunu
0
17 Wudopmariys o miiaHUpyeMbIX MEPONIPUATHAX
MHdopmarust 0 BHIIOIHEHHH FOCYIapPCTBEHHOTO (MYHUIIMIAIBHOT0) 3a/IaHUs, OTYET O
pe3ynbTaTax AeSTeIbHOCTH YUPEXKACHHS
19 Pe3ynbraThl HE3aBUCHMOM OLIEHKH Ka4eCTBa OKa3aHUs yCIyT OpPraHU3aIisIMU KyJIbTYpHL, a
TAKOKE MPEIOKEHUS 00 YITy4IICHHH Ka4yeCTBa X ACATEIbHOCTU 0
20 [Tnan 1o ysay4meHuo kauecTBa paboThl OpraHU3aLUN 0




1.6 UuauBuaya bHBIE Pe3yabTaThl HE3ABUCHMOI OLICHKH
Ne npunorkeHua

Haumenosanue opeanusayuu coyuanvroii cghepbvl

MBYK «Cranumonnbiii JIK»

KosmmuectBo PECIIOHAEHTOB 600
Koamn4vectBo IKCIIEPTOB 3
Sn - [Toka3aresib OLIEHKH Ka4eCcTBa 10 OPraHu3aluu

COLHAJIBHOM c(epbl, B OTHOLLIEHHMH KOTOPOil MpoOBeIeHa

He3aBHCHMas olleHka kauecTtBa, BAJLJIbI 82.85
MakcHuMallbHO BO3MOKHOE 3HAUCHHUE 100

CBOJIHBIE 3HAUEHMS ITOKA3ATEJIEN

K1 - lloka3aTeJb,
XapaKTepU3YILUINI KpUTepUH
OILleHKHU KauecTBa «OTKpPBLITOCTb 87.37
1 JOCTYIHOCTb HHPOPMALMHU 06 .
OpraHU3al{H COLUATbHOR
cepbi»

AN\

K2 - lokasaresnb,
XapaKTepHU3YIOLNUH KPUTEPUH
OIleHKH KayecTBa
«KoMopTHOCTB yc/10BUi
npeAoCTaBJIeHHUs YCIyT, B TOM

K5 - ITokasaTesb,
XapaKTepU3YIUINI KpUTepUH
OL{eHKH Ka4yecTBa

«Y/10BJIETBOPEHHOCTh
YCI0BUSIMH OKa3aHHsl yCIyT» YKCJle BpeMsi 03KH/aHHs
93.83 NPe/i0CTaBIeH s yCIyr»*
K4 - [lokasaTesb, P
XapaKTePU3YIOLUH KPUTEPUR rd K3 - okasaTens
OLIEHKH Ka4yecTBa L o
XapaKTepU3yoLInil KpUTEpUi
«/loBpOxenaATeNBHOCTE, o el;’-mn bed B];l«ﬂocl')r l'alOCTb
BEKJIMBOCTH pA6OTHHUKOB u 3886 Y
- YCILYT /ISl UIHBAJILJI0B»
OpraHM3alMH COLUATbHON
chepbi»
o
Caunt

http://admstarica.ru/social-sphere/culture.html

91IEKTPOHHAA NoYTa
0




B xoxe npoBe1eHHON HE3aBUCHMOI OLICHKH:

1) ObLJIM NOJIYy4YeHBI CileYIoIHe HCXO/AHbIEe JaHHbIe:

1.1) no JaHHBIM 3KCIIEPTOB:

3HaueHMe B
Ne AHanuzupyemble NoKa3aTenu
Oamrax
W,opy - KOMMYECTBO MH(MOPMALMM, PA3MENICHHE KOTOPOH Ha
| 00IIIEeTOCTYITHBIX MH()OPMAITMOHHBIX  pecypcax YCTaHOBJICHO 100.00
3aKOHOJATCIbHBIMA W WHBIMA HOPMATHBHBIMH IPABOBBIMH aKTaMHU
Poccuiickoit deneparuu
) W3 - KOIUYECTBO MHPOPMALIMH, Pa3MEIICHHOW Ha O(QHUIHAILHOM caiTe 50.00
OpraHu3alyu ]
3 W ey - KONMMUECTBO MH(OPMAIMH, Pa3MEIICHHONH Ha MH(OPMAIMOHHBIX 100.00
CTCH/aX B MOMEIICHUU OPraHU3aI[iK
Cuuer — KONMUYECTBO (DYHKIMOHUPYIOUIMX JUCTAHIIMOHHBIX CHOCOOOB
4 |B3aMMOJENCTBUS C TONyYaTeIsIMH YCIyr, HWHGPOPMAIMS O KOTOPBIX 3
pasMeliieHa Ha 0(UIIHAIbHOM CaliTe OPraHU3alui COIHAIbHOM chephl
5 |Cyomp — KOIHUECTBO KOMDOPTHBIX YCIOBUH NPEOCTABIEHHUS YCITYT 6
6 |C*™ oer — KONMYECTBO YCIOBHIA JOCTYIHOCTH OPraHU3aL|HK ISl HHBATHIOB 0
7 C"™ oer — KOJIMYECTBO yCIOBUI IOCTYMHOCTH, TO3BOJISIONINX HHBATHIAM ’
[0JIyYaTh YCIYTH HAPABHE C IPYTHMHU
8 Tuer — KOIMYECTBO OalioB 3a KaXIbli AUCTAHIMOHHBIA CIOCOO 30.00
B3aHMO/ICHCTBHS C MOJTyYaTEISIMHU yCITyT
9 Tiomp— KOIMYECTBO OamioB 3a KakJoe KOM(OPTHOE —ycloBUE 20.00
[PEIOCTABICHUS YCIIYT
10 T® oer — KOIMYECTBO OALIOB 3a KAKAOE YCIOBHE IOCTYIHOCTH 20.00
OpraHM3aIMy Il HHBAJIUIOB
1 T e — KOJMYECTBO OAUIOB 33 K&KIOE YCIOBUE JAOCTYIHOCTH, 20.00
MO3BOJISAIONICE HHBATUIAM MOJTy4YaTh YCIYTH HAPaBHE C IPYyTUMH
1.2) no TaHHBIM AHKETHPOBAHMSL:
3HaueHme B
No | AHanuzupyembie oKazaTean
Oamrax
Y6, - 0OILIEE YHCIIO OMPOIIEHHBIX IOTyYaTeNlei yemyr 600
2 |Y,us - YHCIO OMPOIICHHBIX MOJNyYaTeIeH YCIyr-HHBAINUIOB 21
R YUCIO0  MOJyYaTeNed  yCIOyr,  YAOBIETBOPEHHBIX
3 |mo6poXkenaTenbHOCTBIO, BEXKIMBOCTEI0 PAOOTHUKOB OpPraHM3aluM IPH 595

HCIIOJIB30BaHNHN JUCTAHIITMOHHBIX (1)OpM B3aHMOI[eI7[CTBHSI




VT - umcno mosydarened  yclyr-MHBaIMIOB, YIOBJIETBOPEHHBIX
JIOCTYIHOCTBIO YCIIYT JUIS-MHBAIIHJIOB

16

V' _ aueno MoJyJaTesiell yCIIyT, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO

NPEAOCTABIICHUS YCIIYT OpraHu3alneil connanbHON ceps

593

0Ka3.yCcIyr o
y YUCIIO  TOJydYarenedl  yCiIyr,  yAOBJIETBOPEHHBIX

JOOPOKENATENILHOCTRIO, BEKIMBOCTBIO PAOOTHHKOB  OpPTraHHU3AIlWH,
00ecTeYrBaloONINX HEMOCPEICTBEHHOE OKAa3aHUE YCIYTH

563

Opr.yciI o
y YUCIIO  TOJNydYaTeleid  yciuyr,  YAOBIETBOPEHHBIX

OpraHu3allMOHHBIMU YCJIOBHUAMU MPEAOCTABIICHUA YCIIYT

591

TIEPB.KOHT o
y YUCIIO  ToNy4yaTeNledl  yciuyr,  yIOBIETBOPEHHBIX

JIOOPOXKENIATEIPHOCThIO, BEXJIMBOCTHIO PAOOTHHKOB  OpTraHH3AIlHH,
00ecrnevnBamuX MEePBUYHBIA KOHTAKT W MH()OPMHUPOBAHWE TOIydaTems
YCIyTH

561

VYpexon = YHCIIO TIONYYATENEH YCIYT, KOTOPbIE TOTOBbI PEKOMEHJIOBATH
OpTraHM3AIHMI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIN OBl €€ PEKOMCHIOBATh,
eciu ObI OblIa BO3MOYKHOCTE BEIOOpa OpTaHU3aITHH )

551

10

Veaiir - YUCIO TONMyYaTeNiell YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTHIO,

MOJTHOTOM W JIOCTYITHOCTBIO HH(POPMAIHH, pa3MEIeHHOH Ha 0QUIIHaTLHOM
caiiTe opraHuzanuu

563

11

Verens - YMCIO HOTydaTeNned YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO,

MOJIHOTOM ¥ JOCTYHMHOCTHIO  WH(MOpMAIMM, pa3MEIICHHOW Ha
WH(GOPMAITMOHHBIX CTEH/IAaX B IOMEIICHWH OPTaHWU3allid COIHATbHOU

chepnr

573

12

VY - YHCIIO MOyYaTeNen yCIyr, yAOBIETBOPEHHBIX B IIEIOM YCIOBUSIMU
OKa3aHWs YCIYT B OpraHU3aliH COIMAIbHON chephl

559

2) ocyuiecTBJIeH pacyeT MOKa3aTesei:

2.1) xapakTepu3yOIIMX KPUTEPUH OLeHKH KayecTBa «OTKpPBITOCTH U

AOCTYNHOCTH HH(opManuu 00 OpraHu3anuu CONMAIBHON cepbi»:

No

Paccunrannple mokaszaTeiu

3HaueHue B
oajutax

[T,y - CooTBercTBHE HHPOPMALMK O IEATENBHOCTH OPraHU3aLMH
COITMATBHON chepsr, pa3MeIIeHHOM Ha 00IIIEeTOCTYITHBIX

MHQOPMAIIMOHHBIX pecypcax, €€ COAEPKaHHI0 M Topsaky (dopme),
YCTQHOBJICHHBIM  3aKOHOAATEJIbHBIMH Y HMHBIMH  HOPMAaTHUBHBIMH

npaBoBeIMH akTamu Poccuiickoit ®Depepaunu: Ha HHOOPMAIMOHHBIX
CTeHJaX B IIOMEUICHMH OpTraHW3allik COIMAIBHON cdepsl; Ha
ouLMATEHOM CcaliTe OpraHn3allK COUUANBHON cepsl B ceTn «HTepHET»

75.00




I1,,; - Hanmnune Ha oduipanbHOM caifiTe OpraHU3aluu COLUANbHOM cephl
uHboOpMaIM O JUCTAHIMOHHBIX CIOoco0ax oOpaTHOM CBsA3M U

B3aMMOJICUCTBUSL C TONYYaTEISIMH yCIYyT M WX (QYHKIMOHHPOBAHUE:
a0oOHEHTCKUI HOMep TenedoHa; ajpec MEKTPOHHOH TOYTHI; IIEKTPOHHBIC
CepBHCHI (ITOJIa4Y¥ DJICKTPOHHOTO OOparieHus (3KanoObl, MPEAIOKEHUs),
TOJYYEHUS] KOHCYJIbTAIMU 110 OKa3bIBa€MBIM YCIyraM M HHBIC); pasjiena
odunmanpHoro caiita «4Yacto 3amaBaeMble BOMPOCHD); TEXHUYECKOH
BO3MOXXHOCTH BBIPDOKCHHS TMOJYyYaTeJIeM YCIyT MHEHUS O KadecTBe
YCIIOBHI OKa3aHWs YCIyr OpraHu3allieil COnMaabHOW cdepbl (Hanmuue
AHKETHI JUIS OTIPOca rpaXkJiaH WK THIIEPCCHUIKH Ha Hee)

90.00

H°Tprﬂ - Jlons mosywaTtened yciyr, YJIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTON M JIOCTYIHOCTHIO MH(GOpPMAIUU O JICATETBHOCTH OpraHU3aiuu
conuanbHON cephl, pa3MelleHHOW Ha WH(OPMAIMOHHBIX CTEHAAX B
MOMEIIEHIH OPTaHU3aI[Mi COIUAIBHON cdepbl, Ha OQUIMATFHOM CalTe
OpraHM3aliy CONUATHHON Cephl

94.67

2.2) xapakTepu3yIIMX KpuTepuii onenkn kavecrsa «KompoprHocth
YCJIOBHIi IPeI0CTABJIEHUS YCJIYT, B TOM YHCJe BPeMs 0KHIAHUSA
NMPeAOCTABJICHUS YCIYD»:

Ne

Paccunrtannble mokazatenu

3HaueHue B
Oayutax

[omp yen - OOECTIEUEHME B OPraHU3aMK COUMATBHOM Chepbl KOMPOPTHBIX
YCIIOBUH TPENOCTaBJICHUS YCIYTr: Hajandhe KOMQpOPTHOW 30HBI OT/bIXa
(oxkumanus), o0OpPYTOBAaHHON COOTBETCTBYIOIICH MEOEINbl0; HAU4ue W
MOHSATHOCTh HaBUTAIlMHA B TIOMEIICHHH OPTaHU3aI[H CONUAILHOU cdephl;
HAJIMYME W JOCTYIMHOCTh MUTHLEBOH BOJABI B MOMEIIECHUH OPTaHHU3AIlNY;
HAJIMYME H JOCTYIHOCTh CAHUTAPHO-TUTUCHHYECKHX IOMEUICHUN B
OpTraHM3allNY; yIOBJICTBOPUTEIPHOE CAHUTAPHOE COCTOSIHUE TTOMEIICHHMA
OpraHu3alMyd  CONMANBHOW  cdepbl; TpaHCHOpTHAs JOCTYITHOCTh
OpraHM3alMy COIMATBHOU cepbl (Hamuune oO0IIECTBEHHOTO TPAHCIIOPTA,
MApKOBKH); JOCTYITHOCTh 3aIMCH Ha MOJy4YeHue yciuyru (mo TenedoHy, Ha
OoQUIMAaTFHOM CalTe OpraHW3allii COIMAILHOW C(epbl, MOCPEICTBOM
Enunoro moprana rocyaapcTBEHHBIX M MYHHUIUIAIBHBIX YCIYT, TPH
JIMYHOM TOCEIICHHUH B PETHCTPATYPE WM Y CHCHUANNCTa OPTaHHU3aIluH
COLMAIBHOMN CEephl U Jp.); HHBIC YCIOBHS)

100.00




Howun - Bpems oxwupanus mnpenocrasnenus yciayru (Ilokaszatens He

MpPUMEHSETCS JUIA OLEHKM OpraHusanuii B cdepe KyIbTypel U
oOpa3oBaHMsT — TP pacyeTe MTOrOBOTO 3HAYCHUS  KPUTEPHUSA

«KoM(popTHOCTh  yCIIOBHHM IMPEIOCTABICHUS YCIyr» JUIS  JaHHBIX 99.42
opraHuzalMii  mokaszatenb (2.2) paccuUMTHIBaeTCS Kak CpeaHee
apru(PMETUIECKOE KOJIMUSCTBO OAJIJIOB [0 U3MEPSACMBIM MoKa3aTessaM (2.1 u

2.3))

HKOMq’yﬂ - Jlons momyuarenei yciayr yAOBIETBOPEHHBIX KOM(OPTHOCTHIO 98.83

NPEAOCTABICHHUS YCIIYT OpraHu3alueil connanbHON cepsl

2.3) xapakTepu3yOIHMX KPUTEPUH OLEeHKHU KavyecTBa «/[0CTYymHOCTH yeiyr
JJIs1 MHBAJIM/I0BY:

No

Paccunrannple mokaszaTein

3HaueHue B
Ooajutax

I ;- OGopymoBaHHE MNOMEIIEHHUI OPraHU3alMM COLUMANBHOW Cchepbl u
OpWIeramumed K Hell TEePpPUTOPUU C YYETOM JOCTYHHOCTH sl MHBAIUAOB!
HaJM4ue OOOpYNOBAaHHBIX BXOAHBIX TPYNN MaHxycamMH (TOABEMHBIMHU
waTpopMamMu); BBIIENCHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX CPEJCTB
WHBAJIMIOB; aJalTHPOBAHHBIX JH(TOB, MOPYYHEH, PACIIMPEHHBIX IBEPHBIX
IIPOEMOB; CMEHHBIX KpPECeN-KOJICOK; CIEIHaNbHO O0OpYZOBAaHHBIX CAHUTAPHO-
TUTMEHUYECKUX TOMEIICHUI

0.00

"™ ¢ - ObecreueHue B OpraHM3alud  COUMATBHON cdepbl  yCIoBHi

JIOCTYITHOCTH, TTO3BOJISIIOIIMX MHBAJIHMAM TIOJIy4aTh YCIYI'W HapaBHE C JAPYTUMH:
IyOIMpOBaHUE JJIsi WHBAJIUIOB IO CIYXYy W 3PEHHIO 3BYKOBOW M 3PHUTEIILHOMN
nHpOpManMy; AyONMpoBaHWE HAINKCEH, 3HAKOB W WMHOW TEKCTOBOM W
rpaguyeckoii MH(GOPMAIMKM 3HAKAMH, BBIIOJIHEHHBIMU pPEIbe(hHO-TOUCUHBIM
mpudTom bpaiiist; BO3MOKHOCTH ITPEOCTAaBICHUS HHBAJIHMIAM 110 CIyXYy (CIyXy H
3pEHHIO) YCIYr CypAolepeBomdMKa (TH(IOCYpAONEepEeBOAUYNKA); HAINYNE
aNbTEepHATUBHON BEPCHU OQHUIMAIBHOTO CaiiTa OpraHU3ally COLUAIBLHON chephl
JUTIS MHBAJIM/IOB TI0 3PEHUIO; TIOMOIIb, OKa3blBaeMasi paOOTHUKAMH OpraHW3alun
COLMANIbHOM cephl, MPOIMISAINMI HE00X0uMOoe 00ydeHne (MHCTPYKTHPOBAHHE)
T10 COIIPOBOX/ICHHUIO MHBAJIMJIOB B ITOMEIIEHHUAX OPraHNu3aliy COLHAIBHON chephl
1 Ha MpWIeTraouield TeppUTOPrH; HATHIHE BO3MOKHOCTH MIPEAOCTABICHUS YCIYTH
B AWCTAHIIMOHHOM PEXHME WM Ha IOMY

40.00

Iy, - Jlonst momydaTeneil yciuyr, yAOBICTBOPEHHBIX HOCTYIHOCTBIO YCIYT JJist
WHBAJIHJIOB

76.19

2.4) xapaKkTepuU3yOIIMX KPUTEPHH OllEHKH KayecTBa
«/1o0poxkenaTelbHOCTb, BEKJIUBOCTh PA0OTHHUKOB OPraHU3alMU
COLIMAJILHOM chepb»:

Ne

Paccunrannble mokazatenu

3HaueHue B
Oayutax




TIEPB.KOHT o
II o - Mons  momywareneit  yciyr,
JIOOPOXKENIaTeIbHOCTBIO, BEXKJIMBOCTBIO PAaOOTHUKOB OPraHU3alM COLMAIBHOH
cdepsbl, 00eCIeYrBaIONINX MEPBUYHBIA KOHTAKT U MH(GOPMHUPOBAHUE TTOJTydaTels

YCIITH TIPY HEIIOCPEACTBEHHOM OOpAIEHUH B OPraHU3aIMIO COLUATIBHON chephl

YIOBIETBOPEHHBIX

93.50

Hoxa&ycnyr _ I[OJ'IH

- nosyvatesnei YCIIyT,
JIOOPOXKENIaTeIbHOCTRIO, BEXKJIMBOCTBIO PAaOOTHUKOB OPraHU3alM COLMAIBHOM
cdepbl, 00ecreunBaOIINX HEIIOCPEACTBEHHOE OKa3aHUE YCIYTU MpU 0OpallieHun

B OPraHU3aLHIO COLIMAIBLHON cephl

YIOBJIETBOPEHHBIX

93.83

HBe)I(J'LHHCT

ya YCIyT,
J00POKENaTeIbHOCTBIO, BEKIHBOCTBIO PAOOTHUKOB OPraHU3alMM COLMANBLHOMN

- Hous roJtydaresuei YIOBJIETBOPEHHBIX

cdepbl IpH UCTIOIB30BAHNH AUCTAHLMOHHBIX ()OPM B3aUMOJICHCTBUSA

99.17

2.5) xapakTepu3y0IIHMX KPUTEPHH OLIEHKH Ka4eCTBa «Y10BJIETBOPEHHOCTh
YCJIOBUSIMHM OKa3aHHUA yCJIYI»:

3HaueHue B
No  |PaccunrtanHble MOKa3aTeIn
Oasax
,eon - 0151 OTTy9aTENEH YCIIyT, KOTOPBIE FTOTOBBI PEKOMEH/I0BATH OPTaHU3AIHIO
COLIMANBHOM cEPHI POACTBEHHUKAM M 3HAKOMBIM (MOIJIH OBl €€ PEKOMEHIOBATE, 91.83
ecii Obl ObLIa BO3MOXKHOCTH BEIOOPA OPraHU3alliK COLUATIBHOM Chephl)
5 P - Jlonst moiyuateneil yciuyr, yIOBICTBOPCHHBIX OpraHH3alHOHHBIMH 98.50
YCIIOBUSIMH TIPEIOCTABIICHUSI YCIyT '
I1,, - lons momyyatenei yCIyr, y10BIE€TBOPEHHBIX B 1IEJIOM YCIOBHAMHU OKa3aHHS 93.17

YCITYT B OpTaHU3alHN COITUATEHON ChephI

3) OcyiiecTB/IeH HTOTOBBIN pacyeT NMoKa3aTe/ied, XapaKTepU3yILUX
KPHUTEPHH OLleHKH KayecTBa

3HaueHue B
No Paccunurtannbie mokazaTenu
Oamrax
1 . .
K’ - [oka3arens, XapakTepU3yOIIHi KPUTEPUil OLICHKH KadecTBa «OTKPBITOCT U 8737
JOCTYITHOCTH HH(MOpMAaIK 00 OPraHu3aliy COLUAIBHOM chepbD» '
2 N N
K® - TIloka3arenp, XapakTCpU3YIOIUMH KPUTEPHH OICHKA  KadecTBa
2 |«KoM}popTHOCTb yciI0BuiA TIPeIOCTaBICHUS YCIIYT, B TOM YHCIIE BPEMS OKHIAHUS 99.42
MIPEAOCTaBICHUS yCIayr»*
3 N N
3 K’ - TTokazareinb, XapakTepu3yIOLIMil KPUTEPUA OLICHKH KadecTBa «J[O0CTYIMHOCTH 38.86
YCIIYT JUIsl HHBATUIO0BY ’
4 o o
K" - TIloka3arenp, XapakTCpU3YIOIUMH KPUTEPHH OICHKA  KadecTBa
4 |«J106poxKenaTenbHOCTh, BEMIMBOCTh PAGOTHUKOB OPTaHM3allMd  COLMAILHOMN 94.77

chepb»




5 o o
K - HOKa3aT€J’II>, XapaKTCPpU3yromunumn KpUTCpUn OLICHKHU KadycCTBa

5 «YHOBHCTBOPGHHOCTB YCJIOBUSAMHU OKa3aHUSA YCIIYI» 93.83
Makec.
No  |PaccuntanHble MOKa3aTean 3HAUYCHUE B
Oamrax
1 [TokazaTenp, xapakTepu3yIOIIMA KPUTEPHH OlEeHKH KadecTBa «OTKpPBITOCTh U 100.00
JIOCTYIHOCTh MH(OpMalLuK 00 OpraHu3aliy COUAIbHOM Cheph»
[Nokazarens, xapakTepH3yIOIIMi KpUTepuil oreHkn kadectBa «KomdoprHOCTH
2 |ycNOBUii MPEAOCTABICHUS YCIYT, B TOM YHCIIE BPEMsl 0KUJIAHUS MPEIOCTABICHHS 100.00
yeayr»*
3 ITokazaTenb, XapakTepU3YIOIUMNA KpUTEpUN OLEHKH KadecTBa «JlOCTYyNHOCTH 100.00
YCIyr ajist THBAJIUI0B»
IToka3zatens, XapaKTEePHU3YIOIIHUH KpUTEpUil OLCHKU KauecTBa
4 |«[1oOpoxenaTeabHOCTh, BEXIUBOCTh PAaOOTHHKOB OpraHM3alllHd COLUAJIBHON 100.00
chepb»
5 IToka3zatens, XapaKTEePHU3YIOIHUH KpUTEpUil OLICHKU KauecTBa 100.00
«YHOBHCTBOPGHHOCTB YCJIOBUSAMHU OKA3aHUS YCIIYI»
4) OcyuiecTBJIeH pacueT MOKa3aTeisi OIeHKH Ka4yecTBa
N 3HaueHme B
Ne |PaccunrtaHHBI MOKa3aTelnb
Oamrax
| S, - Ilokasarenp OLIEHKM Ka4yecTBa II0 OPraHU3alMH COLHUAIBHOW chepsl, B 82 85
OTHOLICHUH KOTOPOH MPOBEICHA HE3aBUCHMAs! OLICHKA KaueCTBa
MaxkcuManbHO BO3MOYXKHOE 3HAUCHHE 100.00
Oxkcnepmuas oyeHka coomeemcmeus uUH@GoOpmayuu o OeamenbHOCmu
opeaHu3ayuu COYUaTbHOU chepuvl, pasmMeweHHou HaA UHPOPMAYUOHHBIX
cmeHoax 6 NOMeuwjeHuu Oop2aHu3ayuu  COYuarbHou  cgepul, ee
cooepoicanuio U NopsoKy (¢hopme), YCMaAHOBIEHHBIM HOPMAMUBHBIMU
npagosviMu akmamu*
Hanwgue o aesTenbHOCTH OpraHU3aliy COITUATBHON C(hephl,
pa3MenieHHON Ha HH(GOPMAITMOHHBIX CTCH]aX B IOMEIICHUH OpTaHU3aluy | 3HAUCHHE B
colMaabHOMN cephl, ee coaepKaHuio U Mopsaaky (hopme), yCTaHOBICHHBIM Oayax
No HOPMATUBHBIMU MTPABOBBIMH AKTAMU
KonunuecTBo MaTepranos, pa3MeIeHHBIX Ha MHPOPMAIIMOHHBIX CTEHAAX B
1 |moMemeHUM OpraHU3aIlii, pa3MEIICHIE KOTOPBIX YCTAaHOBJICHO 100.00
HOPMATUBHBIMU MTPABOBBIMH AKTaMHU
KonmuecTBo MaTepuanos, pa3MenieHre KOTOPHIX Ha HH()OPMAITMOHHBIX
2 |cTeHImax B OMEIIEHWH OpTaHU3allnH YCTAHOBICHO HOPMATUBHBIMHU 100.00

IMPAaBOBLIMHU dKTaMH




Dxcnepmuas oyenka coomeemcmeus uHgpopmayuu o OesmeirbHOCU
opeanu3ayuyu coyuanrbHoll cghepol, pazmewenHol Ha oPUYUATLHOM catime
opeanuzayuy CoOYUuanbHoll cghepwvl, ee cooepaicanuio u nopsoky (gopme),
VCMAHOBNIEHHbIM HOPMATHUBHBIMU NPABOGLIMU axmamu ™

Hannune nadopmanmu o geaTebHOCTH OpraHU3alH COUUATBEHON cepsl,

pa3MeIIeHHON Ha O(DUIMATEHOM CaiiTe OpraHu3aIliy CONMALHOM ceprl, | 3HadeHHe B
ee COoJICpXKaHUI0 U MOPSIKY ((hopMe), YCTAaHOBICHHBIM HOPMAaTUBHBIMU Oamax
No  |mpaBOBEIMU aKTaMu
KonmmgecTBO MaTepraioB, pa3MEIIEHHBIX Ha OQHUITHAIBHOM calTe
1 |opranm3amnuu, pa3MenieHIe KOTOPHIX YCTAaHOBICHO HOPMATHBHBIMHU 50.00
MPaBOBBIMH aKTaMH
) KomuruecTBo MaTeprasioB, pa3MelicHUeHA O(PHUIIMAILHOM CalTe 100.00
OpraHu3aIMy KOTOPBIX YCTAHOBJICHO HOPMATUBHBIMU NMPABOBBIMHU aKTaMHU
Oxcnepmuas oyenka Hamuuus HA OQUYUATLHOM calime opeaHu3ayuu
CcoyuanbHoU chepvl unpopmayuy 0 OUCMAHYUOHHBIX CHOCODAX 0OPAMHOTL
CBA3U U 83AUMOOCUCMEUSL C NOYHAMENAMU YCIYe U UX PYHKYUOHUPOBAHUS
Hanuuune Ha opuiraasHOM caiiTe opraHu3aliy COIMaIbHON Chepbl
MHQOPMaIUK O JUCTAHIIMOHHBIX CIIOCO0ax 00OpaTHON CBSI3U U na/Her
No B3aUMOJICHCTBUSI C TIOJTyYaTeISIMH YCIYT U UX (QYHKIIMOHUPOBAHUH
1 |abGoHeHTCKHUI HOMep TenedoHa Ja
2 |agpec AIEKTPOHHOM MOYTHI Jia
3JIEKTPOHHBIE CEPBUCHI (7151 IIOAAaYH 3JICKTPOHHOr0 oOpalleHus (3Kano0bl,
3 |mpeIokKeHHS ), TTIONYYCHUST KOHCYJIBTAIUU TI0 OKa3bIBAEMBIM YCIIyTaM U HET
WHBIX.)
4 |paznen odunpanbHOTO caiita «JacTo 3a1aBaeMble BOPOCHD» HET
TEXHUYECKash BO3MOXXHOCTh BBIPAXKCHUS MOy4aTeNIeM YCIIyT MHEHUS O
5 KadeCcTBE YCIOBHH OKa3aHMS YCIYT OpraHu3anuel COMaIbHON cheph
(HamMuue aHKETHI TS OTPOCa TPaX/1aH WK THIIEPCCHIIKU Ha Hee) Aa
Hanwuue Ha opunmansHOM caiiTe opraHu3aliy CONUaIbHON Chephl 3Havee B
uHGOPMAIMH O JUCTAHIIMOHHBIX CIIOCO0axX 00paTHOM CBSI3U U P
No B3aUMOJICHCTRBHS C TIONyYaTeIAMH YCIYT U UX (QYHKIIMOHUPOBAHUU
1 |abGoHeHTCKUI HOMEp TenedoHa 30.00
2 |ampec 3JIeKTPOHHOM ITOYTHI 30.00
3NIEKTPOHHBIE CEPBUCHI (TSI TOJAYM 3JIEKTPOHHOTO oOpaleHust (>kaio0sbl,
3 |mpemtoxeHus), MOIyUeHUST KOHCYIbTAIUN TT0 OKa3bIBAEMBIM YCIyTaM U 0.00
WHBIX.)
4 |pazgen odunmanbHOro caiita «4acTo 3agaBaeMble BOOPOCHD) 0.00




TEXHUYECKasl BOBMOXHOCTh BBIPAKEHUS TIOTydaTeIeM YCIyT MHEHUS O
KadeCTBE YCIIOBUH OKa3aHMS YCIYT OpraHu3anuel COMaIbHON cheph

> (HamMuue aHKETHI ISt OTPOCa TPaX/IaH WK THIIEPCCHIIKU Ha Hee) 30.00
KonndecTBO GyHKIIMOHUPYIONIMX JUCTAHIMOHHBIX CIIOCO00B
B3aUMOJICHCTRUS C TIONyUYaTeIIMH YCIyT, HHOOPMAIHS 0 KOTOPBIX 4
pasMeliieHa Ha O(UIIHAIbHOM CaliTe OPraHU3allui COIUAIbHOM chephl
Oxcnepmuas oyenka obecneueHusi 8 OpeaHu3ayuu CoOYudarbHoOu cgepvl
KOMGOPMHBIX 08U 0151 NPedO0CMAaBIeHUsl Y Ly
No OO0ecrieyeHrEe B OPraHU3alUU COLUANIBHOM cephl KOMPOPTHBIX YCIOBUI a/HeT
JUTSL TIPEIOCTABJICHUS YCITyT
| |Hamrme KOM(OPTHOM 30HBI OTABIXA (0KUAAHUS), 000PYIOBaHHON
COOTBETCTBYIOIIECH MEOEIThIO a
, |HAIYHE 1 OHATHOCTb HABMIALIMH B NOMELICHUN OpraHu3aluy
counanbHON cdepsl na
3 |Hanmuume U MOCTYMHOCTH MUTHEBOI BOJBI B TOMEIICHHUH OPTaHU3aIMN na
4 |HAMMMHE U IOCTYIHOCTb CAHUTAPHO-THTHEHHMECKHX MOMEIICHU B et
OpraHusaryu
YIOBIETBOPUTEIILHOE CAHUTAPHOE COCTOSIHNE TIOMEICHUH OpraHu3alui
> COLMAIbHOMN Chepbl a
¢ |TPaHCHIOPTHAs NOCTYNHOCTS OpraHu3aluy conuansHOU cepsl (HammIme
0OIIIECTBEHHOTO TPAHCTIOPTA, TAPKOBKH ) A
JIOCTYITHOCTb 3aITUCH Ha MONTyYeHue ycnyru (1o TenedoHy, Ha
O(UIMATEHOM CaliTe OpraHu3aIlK COIMATBLHON CEpPHI, TOCPEICTBOM
7 |EnuHOTO mMopTana rocyJapCcTBEHHBIX U MyHHUIIMTIAIBHBIX YCIYT, TIPU na
JIMYHOM MOCEUICHUN B PETUCTPATYPE WK Y CIICIIUATNCTA OPraHU3aIuN
COLMAIBHOMN Chephl )
N OOecrieueHre B OPraHU3AIUN COMUANTBHON chepbl KOM(MDOPTHBIX YCIOBUH | 3HAUCHUE B
: JUIsL TIPEJIOCTABIICHHUS YCITYT Oarnmax
| [mammme KOM(OPTHOM 30HHBI OTIbIXA (OKUIAHHUS), 000PYIOBAHHON 0.00
COOTBETCTBYIOIIEH MeOEIbIO ‘
) |HAMUMHME U MOHATHOCT HABUTALWMH B OMELICHHH OPraHH3aLI 0.00
COLMAIbHON Chepbl
3 |Hamu4mMe W MOCTYITHOCTh MUTHEBOM BOJBI B TIOMEIIEHUN OpraHU3aIlnH 0.00
4 |HAIMMHE U IOCTYIHOCTb CAHUTAPHO-THTHEHHMECKHX MOMEIIICHUH B 20.00
OpraHu3alyu
5 |YVZIOBICTBOPUTENLHOE CAHNTAPHOE COCTOSIHIE MOMEIICHUH OpraHu3aIH 20.00

counanbHON cdepsl




TpaHCIIOPTHAA JOCTYIMHOCTb OpraHu3alivn COI.[HaJ'IBHOfI C(bepbl (HaJ'II/I‘-II/Ie

6 20.00
00IIIECTBEHHOTO TPAHCTIOPTA, ITAPKOBKH)
JOCTYIHOCTb 3aITUCH Ha MOJydeHue ycIyrH (1o TeaedoHy, Ha
Oo(HUIMATILHOM CaliTe OpraHu3aliK COLMAILHON Chephl, TOCPEICTBOM

7 |EnuHOro moprana rocy1apCTBEHHBIX U MyHUIUIAJIBHBIX YCIYT, IPU 20.00
JIUYHOM TIOCEIIEHUH B PETUCTPATYPE WIIN Y CIEIHATNUCTa OpTaHU3aIiH
couuanbHOH cdepsl )
| KonmgecTBO KOM(BOPTHBIX YCIOBUN MTPEIOCTABICHUS YCITYT 7.00
Oxcnepmuas — oyenka  000py008aHUsi NOMeWeHUl  op2aHu3ayuu
COYUANLHOU cepbl U npuiezaiowell K Hell Meppumopuu ¢ y4yemom
00CmynHOCMU O/ UHBATUOO8
O06opyaoBaHUe TOMEIICHUH OPraHU3aluy COLUMANBHON cepsl U a/mer

No |MIPMICTAIOLICH K HEH TEPPUTOPUH C YIETOM IOCTYMHOCTH Al HHBATHIOB

000pyIOBaHHBIX BXOJHBIX TPYIII HaHTycaMHt (TIOJbEMHBIMH

! 1aThopMaMn) et

o |HaumuKe BBIIETEHHBIX CTOAHOK JUIS aBTOTPAHCTIOPTHBIX CPECTB et
WHBAJIH]IOB

5 |HaMMUHE aanTHPOBaHHBIX U TOB, MTOPYYHEH, PACIINPEHHBIX ABEPHBIX et
POEMOB

4 |Hamuume CMEHHBIX KPecen-KOJSICOK HET
HaJIM4He CIIEIUAIbHO 000PYIOBaHHBIX CAHUTAPHO-TUTHEHUIECKIX

> NOMEIIEHNH B OPraHU3aluy COIMATBHON Chephl et
ObopynoBaHue MOMEIICHUI OpraHNu3allK COUUATBEHON cepsl 1 3HaueHUE B

No MIpUJIETAIONIEH K Hell TEPPUTOPHH C YIETOM JOCTYITHOCTH JIJIsl HHBAJUIOB Oammax

| 000pyIOBaHHBIX BXOJIHBIX TPYIII MaHTyCaMH (TI0bEMHBIMH 0.00
iathopMamMu) '

5 |HAMMIHE BLUICICHHbIX CTOAHOK JUIA aBTOTPAHCIIOPTHBIX CPEJICTB 0.00
WHBAJIH]IOB

5 |HAIHYHE a/aNTHPOBAHHBIX TUQTOB, TOPYUHEH, PACITUPESHHBIX TBEPHBIX 0.00
MIPOEMOB

4 |Haymume CMEHHBIX KPECeI-KOJISICOK 0.00

5 |HAMYME CTICLHATLHO 000pyIOBaHHBIX CAHUTAPHO-TUTUEHUISCKUX 0.00
MTOMETICHIH B OPTaHU3aIlii COUATLHON cephl '
| KommaecTBo ycimoBuii JOCTYITHOCTH OpTaHU3AIHH I HMHBAJIHIOB 0

Oxcnepmuas oyenka obecneyeHus 8 Op2aHU3AYUU COYUATbHOU cpepbl
VCR08Ull OOCMYNHOCIU, HNO3GOIAIOWUX UHBATUOAM HOLYYAMb VCAYeU
HapasHe ¢ Opy2umu




ObecnieueHre B OpraHu3aliuyl CONMAILHON cephl YCIOBHHA JOCTYITHOCTH,
MO3BOJISIONIUX WHBAIHIAM IIOJTy4aTh YCIYTH HapaBHE C APYTUMU

na/Her

IyOnMpoBaHWe AJI MHBAINIOB IO CIYXY U 3PEHHUIO 3BYKOBOM U
3pUTETBHON HHPOPMALTUIH

HCT

OyOnupoBaHUe HAAMKCEH, 3HAKOB U MHOM TEKCTOBOW M rpa)uuecKom
uHGOpMAIMH 3HAKAMH, BBITIOJTHEHHBIMU PEJIbe(HO-TOUCYHBIM IIPUPTOM
Bbpaiinsa

HCT

BO3MOKHOCTB MTPEIOCTABICHUS HHBATHIAM 110 CITYXY (CIyXY U 3pEHUI0)
YCIIYT cypaonepeBoaunka (TUhIOCYpaonepeBOTIHKA)

HECT

HaIA4YHNe aJbTepHATHBHON BEPCHUHU O(DUIIMATBHOTO CaiiTa OpraHn3alnun
conuaabHOU cdepbl B ceTn «HTEpHET IS HHBATUAOB IO 3PEHUI0

HECT

MOMOIIIb, OKa3bIBacMasi pabOTHHKAMH OpTraHU3aIK COIIMALHON CepHl,
MIPOIIEAITIMH HEOOX0IuMOoe 00yUueHHe (HHCTPYKTHPOBAHIE) 10
COIPOBOXICHUIO WHBAIHJIOB B IIOMEIICHUSIX OpraHU3aliH COIMAaTbHON
cdephl U Ha IPUIIETAOIIEH TEPPUTOPHH

na

HaJIMYUEC BO3MOXHOCTH IPEAOCTABIICHUA YCIYTY B JUCTAHIUOHHOM
PCKUMC UIIU HA TOMY

Jaa

ObecnieueHre B OpraHu3aliuyl CONMAILHON cephl YCIOBHHA JOCTYITHOCTH,
MO3BOJISONIUX WHBAIH/IAM IIOJTy4aTh YCIYTH HapaBHE C APYTUMU

3HaueHuE B
Oajutax

IyOnMpoBaHHe AJ1 MHBAINIOB IO CIYXY U 3PEHHUIO 3BYKOBOM U
3pUTETBHON HHPOPMALTUH

0.00

JyOnMpoBaHUE HAAMKCEH, 3HAKOB ¥ MHOW TEKCTOBOH M rpadudecKoi
uHGOpPMAIMH 3HAKAMH, BBITIOJTHEHHBIMH PEJIbe(HO-TOUCYHBIM IIPUPTOM
Bbpaiinsa

0.00

BO3MOKHOCTB MTPEIOCTABICHHU HHBAUIAM 110 CITyXY (CIYXY U 3pEHUI0)
YCIIYT cypaonepeBoaunka (TuhIoCcypaonepeBoIInKa)

0.00

HAJIMYHUE aTbTCPHATHBHON BEPCUU O(DUIIMATBHOTO CaiiTa OpraHU3alun
conuansHOU cepsl B ceTH «HTEpHET» Il HHBAIHIOB IO 3PEHUIO

0.00

MOMOIIb, OKa3bIBaeMasi pabOTHUKAMH OpPTaHU3AIMU COIMATBHOI chepsl,
MIPOIICIIINMHA HEO0XOANMOe 00yUeHHEe (MHCTPYKTHUPOBAHNUE) 110
COITPOBOK/ICHUIO HHBAIHJIOB B IIOMEIIICHUSX OPTaHU3AIMH COITUATbHON
cepsl 1 Ha IPUJICTAIONIEH TePPUTOPUHN

20.00

HaJU4KMe BO3MOXKHOCTH MPEIOCTABICHUS YCIYT'H B TUCTAHIIUOHHOM
pEeXHME WIH Ha IOMY

20.00

KosndecTBo ycnoBuii JOCTYIHOCTH, IO3BOJISIOIINX HHBAINIAM [10JIy4aTh
YCIYT'H HapaBHE C APYTHUMHU

Dxcnepmuas oyenka Hanuyus uHgopmayuy Ha catime




1 - pazmewena, 0 - ne pazmewena

1 [NonHOE HaMMEHOBaHKUE OPTaHU3AIMU KYJIbTYpPBI
2 CoxkpalleHHOe HaUMEHOBAaHUE OPTaHU3aLUH KyJIbTyphI 1
3 IMouToBbIi afpec OpraHu3ay KyJabTypbl 1
4 CxeMa pa3MeleHns OpraHu3aIiy KyIbTYyphl, CXeMa Ipoe3a 0
5 Jlara co3naHus OpraHu3aliu KyJabTypbl, CBeleHNs 00 yupenurene (YUpeanuTensx)
0
VYupenuTenbHble JOKYMEHTHI (KOIHUS yCTaBa, CBUACTEIBCTBO O FOCYJapCTBEHHO
6 perucTpanuy, pereHne yIpeIuTenst O CO3JaHUU U O Ha3HAYEHUH PYKOBOIUTEIS
OpTaHM3alUH KYJIbTYpBI, HOJOKEHUS O (HIHaIax U MPEACTABUTEILCTBAX )
2
7 Pesxxum, rpadguk paboThl OpraHU3aIuy KyJabTypbl 0
8 KonrakrHbie TenehoHb 1
9 AJpec 35IeKTpOHHON OYTHI 0
CrpykTypa opranu3anuu, paMuiInyg, MMeHa, OTYECTBA, JOJDKHOCTH PYKOBOASIIETO
10 COCTaBa OpPraHU3aluK KYJIbTYPbI, €€ CTPYKTYPHBIX IOJpa3AeieHnit U GUIHanoB (pu ux
HaJIMYMN), aJJpeca MecTa HaX0XKACHHs1, KOHTAKTHBIC Tele(OHBI U afpeca HICKTPOHHOU
TIOYTHI CTPYKTYPHBIX TOApa3AeIeHIH
1
11 CBeJleHus 0 BUJAX MPENOCTABIAEMBIX YCIIYT 0
12 Komnuu HOpMaTHUBHBIX IPABOBBIX aKTOB, YCTaHABINUBAIOIINX LIEHBI (TapuQbl) Ha YCIyrH
7100 HMOPSIIOK UX YCTAaHOBJICHUS 0
13 IlepeueHs oka3pIBaEMBIX IUIATHBIX YCIIYT, HEHBI (Tapu(bl) HA YCIYTH 0
Komnus niana GuHaHCOBO-XO035MCTBEHHON JIESITEILHOCTH OPTraHU3aLUH KYJIBTYPbI
14 (OroKeTHAST CMETa), YTBEPXKICHHOTO B YCTAHOBJICHHOM 3aKOHOIAaTeILCTBOM Poccuiickoit
Ddenepariuu mopsiaKe, Wik OI0KETHOH cMeThl (HH(opMalms 06 00beme
TIPEJOCTABIISIEMBIX YCIIYT)
1
15 Wudopmariys 0 MaTepHaIbHO-TEXHUUECKOM 00€CIICeYeHHH MIPEIO0CTABICH S YCIyT
OpraHu3anueil KyabTypsl 0
16 Komnuu nuneHsuit Ha ocyIiecTBICHNE AEATENbHOCTH, NOATIEKAIEeH JINIEH3UPOBAHHIO B
COOTBETCTBHHM € 3aKOHOJaTeIbCTBOM Pocculickoit @enepaunu
0
17 Wudopmariys o miiaHUpyeMbIX MEPONIPUATHAX
MHdopmarust 0 BHIIOIHEHHH FOCYIapPCTBEHHOTO (MYHUIIMIAIBHOT0) 3a/IaHUs, OTYET O
pe3ynbTaTax AeSTeIbHOCTH YUPEXKACHHS
19 Pe3ynbraThl HE3aBUCHMOM OLIEHKH Ka4eCTBa OKa3aHUs yCIyT OpPraHU3aIisIMU KyJIbTYpHL, a
TAKOKE MPEIOKEHUS 00 YITy4IICHHH Ka4yeCTBa X ACATEIbHOCTU 1
20 [Tnan 1o ysay4meHuo kauecTBa paboThl OpraHU3aLUN 0
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