
pE3yJIbTATbI HE3ABIICIIMOfr OIIEHKI,I KATIECTBA OKA3AHI4fl yCJIyI

YTIPETTAEIIfl MII KYJIbTYPbI
MO (CTAprrrlKrrfr PAfrOH) TBEPCKOfr OS.rt^Lcur.

B qensx peanlpaUuu Oe,qeparbHofo 3aKoHa or 21.07.2014 Ne 256'O3 <O sHeceHI4H

uguenenr,rft B orAenbHbre 3aKoHoAareJrbHbre arrrr Poccuficroft (De.uepauuu no BorlpocaM

npoBeAeHLIfl Hesanr,rcul,Iofi OUSHK]I KaqeCTBa OKiBaH]It yCJIyr OpraHI'I3aIIvItulr4 B c$epe

KynbTyphl, CoqIIanbHOro O6cnyxrrBaHvlfl, oXpaHbI 3AOpoBBt ll O6paSoeaHI'ID), [p]IKa3a OtAena

Kynbrypbr aAMr.rHlrcrpaqura CrapurlKoro paftoua or 04.05.2017ro4a Ns9-1p <06 oprauv3a\filr

pa6orrr no ilpoBeAeHrrro neganracuuoft orIeHKlI KatlecrBa pa6out oprauusaquft n cQepe

rymryp", M{i <Crapuqruft pafiou> Tnepcroft o6nacru e 2017 roAy))' O6Uecrnesurnr't

iouato* npu flane Crapuqxoro pafioHa rrpoBeAeHa He3aBtIcIrMalI oIIeHKa KaqecrBa AByx

rrpexAeHr.rft rynHyprr MO <Crapu[rIEft pafioru Tnepcr<ofi o6lactn

Ile.tIr IIccJIeAoBaHHfl - IIpolI3BecTLI oUeHKy KaqecTBa ycnyr s o61tacrra KyJIbTypbI Ha

coBpeMeHHoM eTaIIe cor1llanbHolo pa3BLITLIs MO <Crapuqruft pafion> Tnepcxofi o6nactu'

3a.uaqn uccreAoBan[q:
- BbIgBI,ITb (farropsr, oKa3brBarouue rIo3I,ITr,rBHOe I,I HeraTlIBHOe BJIUSHI4e Ha KarIecTBO ycnyr B

orpacnlr nKynurypa, Ha reppr,rropura MO <Ctapuqrufi pafion> Tnepcroft o6lacru;

- BbrflBtITb MHeHue HaceJIeHI,Lfi o KaqecTBe ycnyr B oTpacJIlI <Kynrrypu MO <Crapnqruft

parion> Tnepcroft o6lacru;
-pacKpblTb.4egTenbHocTbyt lpexAeHl, I f l I Iopaci l } IpeHl l losHe6lo.uxeTHbxI{oToIIHHKoB

SuuanCrapOBAlvtfl, pa3BI{TI,Irc HOB6IX Soptnr I,I B}IAOB IIpeAOcTaBJreHvIfl' ycnyr (n roU qI{cJIe

nrarnrx), rIoBbIIIreHI4Io rlx ypoBut I'I KaqecrBa;
- ocyulecrBr.rrb aHaJrLr3 BburBJreHHbx (n rourercre olleurlBauux) c]IJIbHbIx u cla6rx cropoH

AeflTeJIbHOCTI'I MyHI',IqU[aJrbHbD( ytlpexAeH]Ifi MO <Ctapuqrufi pafion> Tnepcxofi o6lactu

- nHpa6orKa peKoMeuAarlnfi IIo yJIyqueHI4IO KaqecTBa ycnyr MyHI',IU[IIaJIbHbD( yrpeN'ueuuf

Kynbrypbl.
Ocrronnnre 3aAarrn OdutecrneHHoro Cosera:

- OpraHLI3aUlIfl [poBeAeHLIf, He pexe qeM OAI{H pa3 B Tp}I rOAa He3aBuCr'rIvtOft OIIeHKI'I KarIeCTBa

MyHrIIIufl arlbHblx yqpe)KAeHl4fi , oxa3rrnatoque coquaJlbHble ycJIyrI'I ;

- OnpeAeJIeHLIfi nepeqHs OpraHuSaryuit, B OTHOIII9HI'II'I KOTopbIX npOBOAlITbcfl He3aBI'ICuMafl

oueHKa KaqecTBa oKa3aHHf, ycJryr;
-ocyuecTBJUIeTHe3aBLIC l IMyIoo I IeHKyKaqecTBaoKa3aHHtycJ ly rMyHI ' Iq } InaJ IbHbIMI ' I

)rqpexAeHr,r.f,M[ c rreToM rrpeAocTaBnensoft uu$oprrlauuu

-rrpeAocTaBJlfleT B OrAen KynbTypbl aAMIIHI'IcTpaqlIu Crapuqroro pafioua pe3yilbTaTbl

He3aB'rcr{Mofi oqemrn KaqecrBa oKa3aHr4r ycnyr r{pex,qeHflsMlr KyrbrypH Mo <Crapuqrufi

pafton> Tnepcrofi o6uacru, a raKxe npeAJroxeHul o6 ynrrIIreHI'IlI KallecrBa llx AeflTenbHocrl{;

Hegasucul\,{ac oUeHKa KaqecTBa [pOBOAI4TbC' Ha OCHOBaHI'Iu noxa3ateflefi'

xapaKTepr,r3yroqre o6uue Kpr{Tepr.ru oIIeHKLI KaqecTBa oKa3aHl{fi ycnyf yqpexAeHl'Ift Clpepu

KVNbTYPbI.

tio*urutattrr, xapaKTeprr3yroq[e obqlle Kprrrepun oqeHKrr KarrecrBa oKa3aHnq ycJryr

yqpexAeHI|sMIr:
- oTKpbrTocTb rr AocTynHocTb uu(foprr,raquu o6 rIpexAeHlIlI KyJIbTypbI;

- rorvr(foprnocTb ycJroBr,rfi upe.4ocTaBJIeHI'It ycJlyr LI AOCTyIHOCTb I'IX flOIytIeHlIt;

- Ao6poxenareJrbHocrb, Be)KJrr{Bocrb, KoMrrereHTHocrb pa6ornuxoB frpexAeHl'It KyJlbrypbr;

- yAoBnerBop€nuocrr KaqecrBoM OKa3aHI'Is yCJIyr'

B 2017 FOAy orAeJroM KyJlbrypbl aAMI{HI{Crpaq}Iu crapuqroro pafiona coBMecrHo c

trJreHaMr,r O6rqecrseHnoro Coseru npi fnaee Ctapuqroro paftoua B rleplr-oA c 15 r'rar no 15

r4roHs 2011 roAa rrpoBeJrr,I He3aBIICLIMyIO OqeIIKy KaIIeCTBa S 2 MyHIaqulaJIbHbD(

yqpexAeHrflx KyJrbrypbr MO <Crapuqxnft pafion> Tnepcroft o6nacru: Mynuqunalruoe

6roAxernoe rrpexAeHlre Kynbrypbl <Paftonnrrfi Aor"r Kynbrypbl I{M' fl"c' flotauonD>'



Myuuuuna-nruoe 6roAxersoe yqpexAeHlle KyJIbTypbI <ctapuqxar MexfioceJleHqecKafl

rleHTparlbHax 6n6lraorexa>,
Ha o([uqua.nruou caftre aAMI,IHI4crpaqwI Ctapuqxoro pafiona Tnepcroft o6nacrr'

pa3MeIrIeHbI cJleAylolqfi e AoKyMeHTbI:
- rropMaTuBHbre rrpaBoBbre aKTbr Poccuficroil oeaepaqrau u Tnepcroft o6lacru;

-BeAoMcrBeHHbIe aKTbr aAMI'IHI'Icrpaquu Ctapuuroro pafioua;

-peureHlr.s o6rqecmenHoro coBeTa IIp]I fnase crapraqroro pafioua.

c6op, o6o6utenne rr aHaJrrls nnsopMaqnu o KaqecrBe oKa3arru.f, ycJlyr optaHl'I3arlE[rtrvr

rrpoBoArlJrcfl no rp6u oclroBHbrM HarIpaBJreHHrM:
-r4yrreHr,re 14 orIeHKa AaHHbrx, paslraer{enubD( Ha o([uUuanruoru cafite ) {pex'4eHl'Is KyJlbrypbl;

-Lr3rreHlre u . oqeuKa AaHHbrx Ha orfuqua;rgrornr cafire An-s pa3MelrleHllfi I'ru([oprrlauufi

rocyAapcTBeHHbIX I,I MyH[qu[iIJIbHbD( yqpex,qenutx B ceT1I <?Intepuer> www'bus'gov'ru'

-c6op AaHrrbrx tl orIeHKa yAoBnerBopeuHocr]I rloJrrlareJleft ycnyr (nu'mrrfi orpoc rpaxAaH)'

05.09 .2017 foAa cocToflJrocb pacrupeHHoe 3aceAalrne o6rqecrBeHHOIO COBera npu flane

CrapuUroro pafiona, Ha KoTopoM 6swu paccMoTpeubl vr yTBeplI(AeHbI pe3yJIbTaTbI

neras14cuprofi orIeHKU KarIecTBa oKa3aHl',It ycJlyr yrpeN4enuft KynbTyp6l' a TaKXe

IIPEAJIO}KETTUS O6 YJryIIIEHIIII KAqECTBA AEflTEJIbHOCTI{ YqPET(AEHUfl'

BbIBOAbI: -
o6rqd ypoBeHb yAoBJrerBopeHHocrlr HaceJreHI,It KarlecrBoM o6elyxunauua rIpexAeHI'IlI

*yn"ryp"r MO <Crapuqrzft pafion> ro oIIeHKilM pecuoHAegroB coorBercrByer crlpocy

HACEJIEHII'

Ha ocnonanlryr otrbrTa, nonyqeHHolo B XOAe IIpoBeAeHlIt He3aBI4CI',IMOfi OUeHKI'I KarIecTBa

rrpeAocTaBn.fleMbrx ycJryr yqpexAeHuflMll KyJIbTypbI I{ B UeJIsX COBepIIIeHCTBOBaIII',Ifl pa6oTbl

y=p"*"rr"r, o6ulecrBeHHbrM coBeToM AaHbI npeAJIOI(e lgldlfl NtA Xax.uoft opfaHlBaII[I4 :

MEyK <(PAK>
1. flpo.uonxrrb peMoHfirrre pa6orbl B IIOMeIIIeHLISX 3AaHnfr'MByK (PAK)

2. flpoaonxum uu(fopMr.rpoBaHI4e HaceJIeHI'Ifi O KyJIbrypHbIx Mepoupl4'flrllsx e GMI'I v' ceTvI

I,Inrepner qepe3 cafit ytpex,UeHI4.s.

3.PasuectzTb Ha o$raUraalrnou caftre. f{pexAelluf, AoKWeHtrr tfunancoBo - xossficrsegHoft

.IIE'TEJIbHOCT}I.

MEYK <<CraPnqran MIIB>
1. flponecru peMoHTHrre pa6orrr B caHI{TapHo-rueHutIecKLIX IIOMeIIIeHI',IflX sIlAHLIfl MEyK

<Crapuuran MUB)
2. BrruorureHr{e TexHr,rqecKI{X ycnonuft AJIfl BO3MOXHOCTI',I floceilIeHl',It 6u6nuoter JIIOAbMI4 c

orpaHur{eHHblMll BO3MOXHOCTfiMI',I'

3.flpoAolxurr uu(boprnrllpoBaHre HaceJIeHI'Is o KyJIbTypHbrx Mepoupvlflrr4sx s CMI4 u cerl'I

I4utepuer qepe3 caftru yupex4enuft'

4.PaguectuTb Ha o$uUlra:lrnou cafire fIpeXAeHI'It AoKyMeHrg (funancoBo - xossficrseHuofi

AeflTenbHocTI'I.
O6rqecrseHHrrfi coser npn frane Crapraqxoro paftona HarpaBI'In B aApec frpeAl'Ireilfl

[oABeAOMCTBeHHbrx rlpexAeH]Ifi rynrrypu pe3yJIbTaTbI He3aBI'IC]IMOfi OUeUru KaqecTBa

oKa3aHrrs ycJryr u rpe.rlJroxeHro" .rrr"no" o6tqecrnenHoro coBe* 
_:6 -yylueullfi 

KaqecrBa

;;;;;;;"'" ,*."a1vrs.) Bbr.f,BrreuHbre B xoAe rIpoBeAeHLIs'He3aBkrcvnrlofi ouemll KaqecrBa

rlo yrpex,4eHl{Io.

llpe4cegarenr O6rqecrBeHHoro Conera A.B. Kosros


