PE3Y/IbTATbI HEBABUCUMOW OLEEHKW KAUECTBA OKA3AHUA YCNYT
OBPA3OBATE/IbHbIX OPFTAHU3ALINI
MO «CTAPNLKWNN PAMOH» TBEPCKOW OBJIACTMW.

B uenax peanusauun defepancHoro 3akoHa ot 21.07.2014 Ne 256-®3 «O BHeceHuu
M3MEHEHUN B OTAeNbHble 3aKOHOAaTeNbHble aKTbl Poccuitickoli depepauny nNo BOMpocam
NpoBefeHNs He3aBUCMMOIM OLEHKU KayecTBa OKasaHWs YCAyr opraHusaumsamum B cepe
KY/bTYpbl, COLMANBHOIO 0BCNY>XWBaHWA, OXpPaHbl 340p0BbA M 06pa3oBaHMsA», [locTaHOB/EHUA
AgMuHUcTpauun CTrapuukoro pailoHa Tsepckoit ob6nactm ot 24.04.2017 Ne 169 «O
(hOpMUPOBAHUMN  HE3aBUCMMOM  CUCTEMbl OLEHKM KayecTBa paboTbl  MYHMLMNANbHbIX
yupexaeHnin MO «CTapuuKkuili paiioH TBepcKkoi o06nacTu», MpuKasa oTAena 06pa3oBaHus
agMuHuUcTpaunn Crtapuukoro paioHa oT 10 mas 2017 Ne 102a «O6 opraHu3auuu paboTbl No
NpoBeLEHNI0 He3aBUCMMOM OLLeHKM KadecTBa npegoctasneHunsa ycnyr OO B 2017 rogy», npukasa
KomuTteTa no ¢m3nyeckoi KynbType U cnopTy agmuHucTpaymm Crapuukoro parioHa TBepcKoOi
o6nactn o1 10.05.2017 Nel4 «O6 opraHusaumu paboTbl N0 NPOBEAEHUIO HE3ABUCUMOW OLEHKM
KayecTBa pa6ot n ycnyr MbY OO «CTAPUUKAA OKOCLLU» B 2017 roay», npukasa OTaena
KynbTypbl agMuHucTpauumn Ctapuuykoro paioHa ot 04.05.2017roga Ne9p «O6 opraHusauum
paboTbl NO MNPOBEAEHUIO He3aBUCUMOM OLEeHKM KavecTBa paboTbl opraHusauuii B cepe
obpasoBaHus MO «CTapuukuii paiioH» TBepckoit o6nactu B 2017 rogy»

OcHoBHble 3afaun ObuiecTBeHHOro CoseTta:

- opraHusayus NpoBefeHNs He peXxe YeM OAWH pa3 B TPW roja He3aBMCUMOW OLEHKM KayecTsa
MYHULMUNANbHBIX YUYPeXAeHW, OKasblBaloLne coumanbHble YCNyru;

- ONnpefefieHNs TMepeyHs opraHu3auuii, B OTHOLEHUN KOTOPbIX MPOBOAUTHLCS He3aBuUCKUMasn
OLeHKa KayecTBa 0KasaHua yCnyr;

- OCYLLecTBffeT HE3aBUCMMYIO OLeHKY KayecTBa OKasaHMA YCAyr MYyHuUUNAaNbHbIMU
YUpeXXLeHUAMMN C y4eTOM NpefocTaB/eHHON NHpopMauum

-npegoctaenser B OTaen o6pasoBaHua agMuHucTpaumm CTapuuKOro paioHa pesynbTathbl
He3aBMCUMOWN OLEHKM KayecTBa OkKazaHua ycnyr MbBY OO «Crapuykas AOLWLW», a Takxe
NPesnoXKeHns 06 yny4dlleHnn KavyecTBa UX AeATe/IbHOCTU;

MocTaHoBNeHNs AgMuHucTpaumnm CTapuuKoro painoHa Teepckoi o6nactn ot 24.04.2017 Ne
169 «O dopmMnpoBaHUN HE3ABUCUMOW CUCTEMbl OLLEHKM Ka4vecTBa pPaboTbl MyHMUUMMANbHbIX
yupexaeHnii MO «CTtapuukuii pailoH TBepckoil obnactm», npukasa oTfgena ob6pasoBaHUs
agMuHMcTpaunn Crtapuukoro paioHa oT 10 mas 2017 Ne 102a «O6 opraHu3auum paboTbl Mo
NPoBeLEeHNI0 HE3aBUCMMOM OLLeHKM KayecTBa npegoctasneHuns ycnyr OO B 2017 rogy», npukasa
KomuTeTa no pM3nyeckoin KynbType U cnopTy agMuMHUCTpauun CTapuuKoro painoHa TBepcKoi
o6nactn ot 10.05.2017 Neld «O6 opraHm3auuu paboTbl MO MNPOBEAEHUIO HE3ABUCUMOI OLLEHKU
KayectBa pa6ot n ycnyr MbY OO «CTAPNUKAA AHOCLU» B 2017 roay», npukasa OTaena
KYNbTypbl agMuUHUCTpaumn CTapuukoro paioHa ot 04.05.2017roga Ne9p «O6 opraHusauumn
paboTbl MO NpOBeAEHUID He3aBUCMMOWN OLEHKM KayecTBa paboTbl opraHusauuini B chepe
obpaszoBaHusi MO «CTapuukunin paiioH» Teepckoit o6nactu B 2017 rogy», yTBepxaéH MNopsagok
npoBefeHNs He3aBMCUMONM OLLeHKM KayecTBa paboTbl yupexieHuid B chepe obpasosaHus MO
«CTapuuknii  paiioH» TBepckol o06nactM (HesaBMCMMas OLEHKa KadyecTBa MNPOBOAMTLCA Ha
OCHOBaHUW noKasaTefield, XapakTepusyrowme ob6lme KpPUTEPUM OLEHKM KayecTBa OKaszaHus
YCNYT yupexaeHnin chepbl 06pa3oBaHus).

MokasaTenun, xapakTepusylowne obuwme KpUTEPUM OLEHKM KayecTBa OKasaHuUA ycnyr
yUpeKaeHNAMU:

- OTKPbITOCTb M AOCTYNHOCTb UH(OPMaLMK 06 yupexaeHnn o6pasoBaHum;

- KOM(OPTHOCTb YCNOBUIA NpefOoCTaBNeHUS YCAYT U AOCTYNHOCTb UX NOyYeHUS;

- [o6poXenaTeNbHOCTb, BEXINMBOCTb, KOMNETEHTHOCTb PA6OTHUKOB yUpexaeHns 06pa3oBaHus;
- YA0B/IETBOPEHHOCTb Ka4yeCTBOM OKa3aHWUs yCnyr.



B 2017 rogy Otgenom o6pa3oBaHMA agMuHUCTpauum CTapuuKOro palioHa COBMECTHO C
yneHamm O6uecTBeHHOro Coseta npu MnaBe CTapuuKOro paioHa B nepuopg ¢ 15 mas no 15
nwoHa 2017 roga npoBenn  He3aBUCUMYKO OLEHKY KadectBa B 10 MyHMUMNanbHbIX
yupexaeHusax obpaszoBaHuss MO «CTapuuKuii paitoH» TBEpPCKO 06nacTu:

MyHuumMnanbHoe 6104KETHOE LOLWKONbHOE 06pa3oBaTe/ibHOe yupexeHue
"OeTcknin cag Ne 2 r. Ctapuua"
MyHUumMnanbHoe 6104KETHOE LOLWKONbHOEe 06pa3oBaTe/ibHOe yUpexaeHne
"Netcknin cag Ne 3 r. Ctapuua"

MyHuuunanbHoe 6104KETHOE LOLWKONbHOEe 06pa3oBaTe/ibHOE yupexeHne
‘NeTckuin cag Ne 4 r. Ctapuua"

MyHuunnanbHoe 6104KETHOE JOLWKObHOE 06pa3oBaTe/ibHOE yupexaeHue
"[eTcKunin cag c. EMenbaHoBO"
MyHuumMnanbHoe 6104KeTHOE LOLWKONbHOEe 06pa3oBaTe/ibHOe yUpexjeHue
"Oetckuin cag Ne 2 cT. Ctapmya”
MyHuunnanbHoe 6104)KeTHOE 06L1e06pa3oBaTelbHOE YyUpeXaeHne
"CTapuukKas BevepHasa (CMeHHas) obuieobpasoBaTenbHas LwkKona"
MyHMUMNanbHoe 60 AKETHOE yUpexjeHne AONONHUTEeNbHOro o6pa3oBaHus
"LleHTp AONONHMTENbHOIO0 06pa3oBaHMs"
MyHuLMNanbHoe B LKETHOE YUpexaeHune A0MONHUTEeIbHOT0 06pa3oBaHmns
"CTapuLKasa feTcKas LWKona uckyccrs"
MyHUuMnanbHoe 6I04KETHOE yUpexaeHne AONOMHUTENbHOro o6pa3oBaHus
"CTapuuKas LeTCKO-toHOLWecKasa CnopTUBHaaA LKona"
MyHuuMnanbHoe Ka3éHHoe yupexaeHue "CTapuLKNii paioHHbI
MEeTOAMNYECKNA KabuHeT"

Ha oguumnansHoOM caiite agMuHUCTpaumum CTapuuKoro parioHa TBepcKol 06nacTu, pasmeLleHbl
cnegyoume LOKYMEHTbI:

- HOpMaTKMBHbIe NPaBoOBble akTbl Poccuinckori degepaunn n TBepckoin obnacTu;
-BeJIOMCTBEHHbIE aKTbl agMMHUCTpaumm CTapuuKoro paiioHa;

-pelueHunss O6LeCTBEHHOrO coBeTa Npu TnaBe CTapuLKOro paiioHa.

Co6op, o6o6LieHMe UM aHann3 MHGpOpPMAaLLMN O KayecTBe OKasaHWs ycnyr opraHusaunsaMmu
NPOBOAN/CA MO TPEM OCHOBHbIM HanpaBleHUSAM:
- M3YYEeHMEe W OUEHKA [AaHHbIX, PpasMewWEHHbIX Ha ofuunanbHOM cailTe y4ypexnaeHus
06pa3oBaHus;
- N3yYeHMe W OLUEHKa [aHHbIX Ha O(uUUMaNbHOM caiTe ANS pasMeweHns MHpopMauun
rocyfapCTBEHHbIX ¥ MYHULMUNANbHbLIX YUYPEXAEHNAX B CeTU «HTepHeT» www.bus.gov.ru.

- c60p AaHHbIX M OLEHKa Y/0BNEeTBOPEHHOCTM NoAyYaTenein ycnyr (MMUHbIA 0Npoc rpaxaan).

05.09 .2017 roga cocTOsiNOCh pacluMpeHHoe 3acefaHme OO6LLECTBEHHOro coBeTa npu nase
CTapuykoro parioHa, Ha KOTOPOM ObliM  pacCMOTPeHbl W  YTBEPXAEHbl pe3ynbTaThbl
He3aBUCMMOM OLLEHKM KayecTBa OKasaHUS YCNyr yupexpaeHus B ciepe obpa3oBaHUs, a Takxe
NpeanoXXeHNA 06 yNy4dlleHUN KayecTBa [AeATEeNbHOCTU YUYpPeXaeHUs


http://www.bus.gov.ru

CBog Mo pesynbTaTam NPOBEAEHUS HE3aBUCUMOWM OLLEHKM KayecTBa
B 06pasoBaTesibHbiX opraHm3aumax MO «CTapuuKuii paioH» TBepCKOW 06nactu
B 2017 rogy.

HanmeHoBaHue OTkpbITOcTb  KoMmopTHOCTL  [loGpoxenaTenbHoe Y A0BNETBOPEHHOCTH MTOrosas
opraHusauuu n yCnoBUi Tb, BEX/INBOCTb, KayecTBOM oLeHKa
obpasoBaHua [JOCTYNHOCTb  MpejocTaBieHme KOMMETEHTHOCTb oKasaHus ycnyr (6annbl)

NH(opmaLmu ycnyr v paboTHMKOB (6annbl)
06 LOCTYMHOCTb UX opraHmsauum
opraHusaumnmu nony4veHus (6annsbi)
(6annbl) ycnyr, (6annbl)

1 2 3 4 5 6
MyHuLmMnansHoe 37,44 44,01 18,95 27,46 127,86
6roKeTHOE
yupexaeHue
[ONOMHNTENBHOTO
06pa3oBaHns
"LleHTp
[ONOMHUTENBHOTO
o6pa3oBaHus"

MyHuLmMNansHoe 39,0 48,0 20,0 30.0 137,0
6rOKeTHOE

o6LeobpasoBatesb

HOE yupexaeHue

"CTapuukas

BeYepHAs

(cmeHHasn)

0611e06pasoBaTesnb

Had LwKona"

MyHWLMNansHoe 38,6 60,2 19,7 29,2 147,7
6roIKeTHOE

[OLLKO/IbHOE

06pa3oBaTenbHOE

yupexaeHvie

"[eTckuii cag Ne 4

r. Crapuua"

MyHuLMNansHoe 38,8 62,9 20,0 28,8 150,5
6rOKeTHOE

[OLLKONbHOE

o6pasoBaTenbHOE

yupexzaeHve

"[eTckuin cag Ne 3

r. Crapmua"

MyHuLmnansHoe 32,7 53,4 19,3 27.4 132,8
6HOKETHOE

[OLLKO/bHOE

o6pasoBaTensHOe

yupexzaeHvie

"[eTckuii cag Ne 2

r. Ctapmua"

MyHuLmMnanbHoe 36,3 56,7 19,7 29,2 1419
6r0MKEeTHOE

[OLLKO/MbHOE

o6pa3oBaTenbHOE

yupexaeHvie

"[eTckuii cag Ne 2



ct. Crapnua”

MyHuuunansHoe 32,7 40,3 19.7 29,4
6roKeTHOE

[OLWKONbHOE

obpasoBaTencHoe

yupexgeHue

"[leTCKunii cag c.

EmenbsaHoBo"

MyHuumnansHoe 40,0 48,3 19,8 24,7
6o IKeTHOE

yupexjeHue

LOMONMHUTENLHOTO

06pa3oBaHus

«CTapuukas

AW W»

MyHuumnansHoe 35,3 52,7 18.1 27,7
6r0KeTHOE

yupexaeHune

LOOMOJTHATENBHOTO

06pa3oBaHus

"Crapuukas

[eTCKO-HOHOLWecKas

CMNOpPTUBHaS

wkona"

MyHuumMnanbHoe 37,6 34,5 19.7 28.6
Ka3éHHoe

yupexaeHune

"CTapuykui

paoHHbIN

MEeTOANYECKNIA

KabuHet"

BbIBO/bl:

122,1

132,8

133,8

120,4

O6WwMuii ypoBeHb Y[OB/METBOPEHHOCTN HACeNeHUA KayeCTBOM OOCMYXUBaHUS  yupexaeHus
[ONONHUTENbHOIO 06pasoBaHus MO «CTapuukuii paiioH» N0 OLUEHKam PecrnoHAeHTOB

COOTBETCTBYET CMPOCY HaCeNeHUA.

Ha OCHOBaHWM ONbITa, MOMYYEHHOr0 B XO4e MNPOBEAEHMS HE3aBUCMMOI OLEHKU KauecTBa
npefoCTaBNseMbIX YCNyr 06pa3oBaTe/lbHbIX OpraHuW3auuii - 1 B LENsSX COBEPLUIEHCTBOBaHMS

paboTbl  yupexpgeHusi, OO6LWEeCTBEHHbIM COBETOM faHbl MPeAsioKeHua  ans
opraHusauumu:
MBY O «LleHTp 4ONONHUTENbHOIO 06pa3oBaHUSA»

Kaxaon

-[ns co3paHus Heo6GXOAMMOr0 YPOBHS KOM(OPTHOCTM, OTBEYalOL|MM COBPEMEHHLIM TPeGOBaHUSAM,

H606X0,D,I/IMO BblaeneHne fONO/THNUTENbHbBIX I'IOMGLLLGHI/IVI.

-ObecneynTb BbIMNOIHEHNE H€06XOAMMbIX TEXHNYECKUX yCI'IOBVII\/‘I B 34aHNun yupexageHna ana

BO3MOXHOCTU TMOCELLEHUS NX TIOAbMU C OFPaHUYEHHBIMU BO3MOXHOCTAMMU.
-YyudlWnTsh MaTepuanbHO-TEXHUYECKOE OCHALLEHUE YUYPexXAeHus MyTeM MpuoGpeTeHus
CNOPTUBHOrO 060PYA0BaHNs, 0GHOBNEHNE KOMMbLIOTEPHOW W OPrTEXHUKM.

nrpoeoro,

- MpoAo/MKNTL MH(POPMMPOBAHME HACENIEHUS O  MAaccoBbiX MeponpusaTusx B CMW u cet WHTepHeT

uepes CaiiT yupexaeHus, B TOM Yncsie 06 IKOHOMUYECKO-(OMHAHCOBOW [esATENIbHOCTU YUPEXAEHNS.

-Co3paTb pasfen Ha caiiTe yupexzeHus [LAs HanpasfieHUs NPeafoXeHUid Mo ynyuyleHU) KadecTsa

YCyT opraHu3sayuu.

MBOY «CTapuukas BCLL»

-Ana cosfaHng H606XOAMMOFO YPOBHA KOMCbOpTHOCTVI, oTBe4aw W MM COBPEMEHHbLIM Tp66OBaHI/IFIM,

3anaaHMpoBaTh NPOBEAEHNE PEMOHTA B YUPEXAEHUU.



-O6ecneynTb BbIMOMHEHNE HEOBXOAUMBIX TEXHWYECKUX YC/IOBUIiA B 34aHUU  YUpEeXAEHUs Ans
BO3MOXXHOCTU MOCELLEHUS NX TIOABMMW C OFPaHUYEHHBIMU BO3MOXHOCTSMU.

-MpofoMKMTE MHDOPMUPOBAHME HACENEHUS O KYMbTYpPHbIX MeponpusTusx B CMW u cetu WHTepHeT
uepes caliT yupeXxAeHus, a TakXe pPasMecTuTb OOKYMEHTbI 06 3KOHOMMWYECKO-(UHAHCOBOM
LeATENIbHOCTU YUPEXAEHNS 32 TEKYLMNIA U OTUETHLIA NEpUOA.

MyHuuMnanbHoe 6HA>KEeTHOe AOLLIKO/bHOEe 06pa3oBaTeNbHOe yupexkieHne "“LdeTckuid cag Ne 4 T.
CTapuua", MyHuymnanbHoe 6t04>KeTHOE AO0LKONbHOEe 06pa3oBaTe/bHOE yupe>KaeHne "' deTckuin
cag Ne 3r. CTapuya™, MyHuumunanbHoe 610A>KEeTHOe AOLWKONbLHOE 06pa3oBaTelbHOe YUpeXKaeHne
"OeTcknii cag Ne 2 r. CTapuua', MyHuuunanbHoe 610a>KeTHOe AOLWKO/bHOe 06pa3oBaTebHOE
yupe>kaeHune "HeTckmii cag Ne 2 cT. CTapuuya', MyHuumnanbHoe 6HOAXKEeTHOe [OLLIKOMbHOE
obpasoBaTenbHOE yupe>kaeHne ""[eTckuii cag c. EmMenbaHoBo '

-YAyulWwnTb MaTepuanbHO-TEXHUYECKOE OCHaleHMe YUpexAeHWid MyTemM MOMOMHEHWUS pa3BUBAIOLLEN
npeaMeTHO-NPOCTPaHCTBEHHON cpeabl.

-MpofomKMTL  MHHMOPMMPOBAHME HACE/IEHMS O MeponpuaTUsxX B CeTM WHTepHeT u4epe3 caiT
yupexgeHus.

-Ony6nukoBaTb MHGoOpMauno O (PUHAHCOBOW AeATENbHOCTU 06pa3oBaTenbHOW opraHmsauun MBAOY
Hetcknin cag Ne2 ct1. Crapuuya, MBOOY EMenbfHOBCKUIA [eTCKWA caf Ha oduumanbHOM caiiTe
yupexgeHus.

MBY O «CTapuukasa LU N»

-0na co3faHud Heob6XOo4MMOro YPOBHA KOM(OPTHOCTU, OTBevaloWMM COBPeMeHHbIM TpeboBaHUAM,
3ansaHnpoBaTb NPOBEAEHNE KanuTaJibHOrO0 PeMOHTa B YUpexzaeHuwu.

-ObecneynTb BbINMOAHEHNE HEOOXOAUMbBIX TEXHUYECKUX YCNOBUiA B 3JaHWN  yupexheHus ans
BO3MOXHOCTU MMOCELEHNA VX NTIIOABMMN C OFPaHNYEHHBIMU BO3MOXHOCTAMMU.

-YNyulWwmnTb mMaTepuanbHO-TEXHUYECKOe OCHALLeHWe yupexeHus nytem npuobpeTeHns My3blKalbHbIX
NHCTPYMEHTOB.

- MpopomknTe NHPOPMUPOBAHME HACeleHUs O KYyNbTYpHbIX Meponpuatuax B CMW un cetn UHTepHeT
yepes caliT yupexpaeHusa, a TakkKe pasmMecTuUTb LOKYMeHTbl 06  9KOHOMWYECKO-(hMHAHCOBOV
LesTeNbHOCTU YUPeXAeHNA 3a TeKYLW WA U OTUETHbIV Mnepuog,.

MBY A0 «CTAPULIKASAOCLL »

-Ons co3pgaHna Heo6XOAMMOro YPOBHA KOMGOPTHOCTM, OTBEYalOW MM COBPEMEHHbIM TpeboBaHUAM,
3aniaHMpoBaTb NPoBefeHNe KanuTanbHOro PEeMOHTA MOJI0BOr0 MOKPbLITUA B CNOPTMBHOM 3ane MBY A0
«CTAPNUKAA AKOCLU».

-O6ecneynTb BbIMOMHEHME HEOOXOAUMbIX TEXHUYECKUX YC/IOBWIA BHYTPU 3[aHuA MbY 40O
«CTAPNUKAA AKOCLU» pans  BO3MOXHOCTU noceweHns ero /w0AbMU C OrpaHNUYeHHbIMK
BO3MOXXHOCTAMM 3[0POBbA.

-Mpopgonxkatb ynyywartb MaTepuanbHO-TEXHUYECKOE OCHALLEHWEe YYpexAeHWs nyTeM npuobpeTeHus
CMOPTMBHOIO MHBEHTapS.

- Mpofo/mKUTL MHPOPMUPOBAHME HACeNIeHUs O CNOPTUBHLIX Meponpuatuax B CMUW u cetn UHTepHeT
yepes caiT yupexaeHus.

MKY « CTapuuKnii painoHHbli METOANYECKNIA KAONHET»

-Ons co3gaHus Heo6XOAMMOrO YPOBHA KOMGOPTHOCTM, OTBEYAWLW MM COBPEMEHHbIM TpeboBaHUAM,
3annaHnpoBaTh NPOBEAEHNE KanUTanbHOr0 PEMOHTA B YUPEXAEHWN.

-ObecneynTb BbINOAHEHNE HEOO6XOAUMbIX TEXHUYECKUX YCMOBUIA B 3[4aHMM  yupexjeHus [ns
BO3MOXHOCTM MOCELEeHNs UX II0AbMU C OFPAHUYEHHbBIMI BO3MOXHOCTAMMU.

-YnyywnTb MaTepuanbHO-TEXHUYECKOe OCHalleHWe  yupexieHus nyTem npuobpeTeHus
MYNbTUMEAWAHON annapatypbl.

-MpogomKnTL MHGOPMUPOBaHUE HaceneHus o meponpusatTuax B CMU u cetm WHTepHeT uyepe3 caiT
YUpexaeHus, a TakKxe pa3mMecTUTb  AOKYMEHTbl 06 3KOHOMMWYECKO-(DMHAHCOBON  AeATeNbHOCTM
yupexaeHus 3a TeKYLW WA 1 OTYETHbIA Nepuoa,.



O6ulecTBeHHbIN coBeT npu naBe CTapuUKOro paiioHa HamnpaBwun B ajpec ydpeauTenei
NOABEAOMCTBEHHbIX YUPEXAEHUA pe3ynbTaTbl HE3aBUCMMOM OLLEHKM KayecTBa OKasaHMs yCcnyr
W nNpefnoXeHus yneHoB O6LLECTBEHHOrO CoBeTa 00 YNyuYllEHWM KauyecTBa [AeATENbHOCTW W
3aMeyaHus, BbiBIEHHbIE B X0/€e NPOBEAEHMNS HE3aBUCMMOI OLLEHKM KayecTBa M0 YUPEXAEHMHO.

Mpeacenatens O6uwecTeeHHoro CoseTa A.B. Kosnos



